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ILLINGCHS ePROCUREMENT J

Bid Solicitation; 19-426DOC-CENTO-B-3007

Responses Due in 0 Days, 0 Hours, 0 Minutes

Header Information

Bid Number: 19-426DOC-CENTO-B-3007 Description: |IDOC Comprehensive Medical Bid 10/28/2019
and Mental Health Services Opening 02:00:00 PM
Date:
Purchaser: William Strahle Organization: DOC - Corrections
Department: CENTOFFPURCH426 - Location: AX001 - Central Office
Central Office Purchasing Purchasing
Fiscal Year: 19 Type Code: 15 - Request for Proposal Allow No
(RFP) Electronic
Quote:
Alternate Id: Required Available 08/31/2018
Date: Date: 01:00:00 PM
Info Contact: Bid Type: OPEN Informal
Bid Flag:

Purchase Method: Open Market

Pre Bid Conference: Thesite visit scheduled for September 27, 2018 has been canceled.

Bulletin Desc: The Illinois Department of Corrections (IDOC) is seeking Proposals from vendors to provide
Comprehensive Healthcare services for offenders at each IDOC facility.

Ship-to Address: Agency Procurement Bill-to Agency Procurement Officer  Print Bid Print
Officer Address: 1301 Concordia Court Format: New
1301 Concordia Court ISU Building
ISU Building Springfield, IL 62702
Springfield, IL 62702 us
us Email: noreply@illinois.gov
Email: noreply@illinois.gov Phone: (217)558-2200
Phone: (217)558-2200 FAX: (217)558-2203

FAX: (217)558-2203

File Attachments: Addendum to Appendix 8.docx
12_27_18 Revised Addendum to Appendix 8
IDOC MMH Multi-Step Bid 19-426DOC-CENTO-B-3007.docx

Form Attachments:

Required Quote Attachments

SPO Name: Jeff Schukai
Is this a Small No
Business Set Aside
Procurement?:

https://www.bidbuy.illinois.gov/bso/external/bidDetail.sdo?bidId=19-426 DOC-CENTO-B-3007 &parentUrl=activeBids 1/4
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Is there a BEP/VBP
Participation Goal? Yes

If yes, BEP Goal
Percentage:

If yes, VBP Goal
Percentage:

20.00000

Link to Original
Contract:

Amendments:
Amendment # Amendment Date

1 09/10/2018
04:10:19 PM
2 09/21/2018
10:28:16 AM
3 11/01/2018
03:38:44 PM
4 11/28/2018
08:43:23 AM
5 12/21/2018
10:02:04 AM

https://www.bidbuy.illinois.gov/bso/external/bidDetail.sdo?bidId=19-426 DOC-CENTO-B-3007 &parentUrl=activeBids

Amendment Note

The Pre-Bid Conference has been moved from the Executive
Building to the lllinois Correctional Industries Building located at the
corner of 15th Street and Moffat St. in Springfield, IL. The new
meeting location is still situated on the IDOC Campus but has
moved two blocks East. Staff will be present at the previously stated
location in order to assist vendors. If you have questions please feel
free to contact Darrell Marcy at 217-558-2200 x4108. Header 1. Pre-
Bid Conference changed from "A mandatory pre-bid conference will
be held on September 13, 2018 at lllinois Department of
Corrections, Executive Building, 1301 Concordia Ct. Springfield, IL,
62794" to "A mandatory pre-bid conference will be held on
September 13, 2018 at lllinois Department of Corrections, lllinois
Correctional Industries Building, 1301 Concordia Ct. Springfield, IL,
62794.". Change of location for the pre-bid conference. Enrollment
Date Changes:

Header 1. "The site visit scheduled for September 27, 2018 has
been canceled.". Enrollment Date Changes:

The Illinois Department of Corrections has changed the due date of
this solicitation to Tuesday, December 4, 2018 at 2:00 p.m. The
reason for this change of date is to allow adequate time for IDOC to
address all of the questions submitted as well as allow time for
vendors to formulate and submit bids. Header 1. Bid Opening Date
changed from "11/08/2018 02:00:00 PM" to "12/04/2018 02:00:00
PM". Change of Due Date. Enroliment Date Changes:

The lllinois Department of Corrections has changed the due date of
this solicitation to Thursday, January 31, 2019 at 2:00 p.m. The
reason for this change of date is to allow adequate time for IDOC to
address all of the questions submitted as well as allow time for
vendors to formulate and submit bids. Header 1. Bid Opening Date
changed from "12/04/2018 02:00:00 PM" to "01/31/2019 02:00:00
PM". Enroliment Date Changes:

IDOC has attached an Addendum to Appendix 8 concerning the
following change: It is preferred that all physicians providing direct
care in the IDOC (whether they are facility medical directors or staff
physicians) possess either an MD or DO degree and be either board
certified in internal medicine, family medicine, or emergency
medicine, or have successfully completed a residency in internal
medicine which is approved by the American Board of Internal
Medicine or the American Osteopathic Association, or have
successfully completed a residency in family medicine which is
approved by the American Board of Family Medicine or the
American Osteopathic Association, or have successfully completed
a residency in emergency medicine which is approved by the
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12/27/2018
10:46:51 AM

01/18/2019
12:34:57 PM

02/15/2019
01:08:25 PM

04/18/2019
11:32:57 AM

05/21/2019
07:08:48 AM

06/18/2019
03:59:03 PM

10/21/2019
07:48:54 AM

10/21/2019
02:57:38 PM

American Board of Emergency Medicine. Please see the attached
full addendum to Appendix 8 for further information. Attachment
File Changes: Header 1. File 'Addendum to Appendix 8.docx": File
'Addendum to Appendix 8.docx' added . Enrollment Date Changes:

This revised amendment changes the intent of the appendix 8 to
replace the term "prefers" to "shall". Please see attachment.
Attachment File Changes: Header 1. File '12_27_18 Revised
Addendum to Appendix 8" File "12_27_18 Revised Addendum to
Appendix 8" added . Enrollment Date Changes:

The lllinois Department of Corrections has changed the due date of
this solicitation to Thursday, February 28, 2019 at 2:00 p.m. The
reason for this change of date is to allow adequate time for IDOC to
address all of the questions submitted as well as allow time for
vendors to formulate and submit bids Header 1. Bid Opening Date
changed from "01/31/2019 02:00:00 PM" to "02/28/2019 02:00:00
PM". Enroliment Date Changes:

The Illinois Department of Corrections has changed the due date of
this solicitation to Thursday, April 25, 2019 at 2:00 p.m. The reason
for this change of date is to allow adequate time for IDOC to
address all of the questions submitted in addition to any potential
changes in bid specifications. This change will allow time for
vendors to formulate and submit bids. Header 1. Bid Opening Date
changed from "02/28/2019 02:00:00 PM" to "04/25/2019 02:00:00
PM". Enrollment Date Changes:

The Illinois Department of Corrections (IDOC) has changed the due
date of this solicitation to Friday, May 24, 2019 at 2:00pm. The
reason for this change of date is to allow adequate time for IDOC to
address all of the questions submitted as well as allow time for
vendors to formulate and submit bids. Header 1. Bid Opening Date
changed from "04/25/2019 02:00:00 PM" to "05/24/2019 02:00:00
PM". Bid due date extension - 1 month Enrollment Date Changes:

The Illinois Department of Corrections (IDOC) has changed the due
date of this solicitation to Monday, June 24, 2019 at 2:00pm. The
reason for this change of date is to allow adequate time for IDOC to
address all of the questions submitted as well as allow time for
vendors to formulate and submit bids. Header 1. Bid Opening Date
changed from "05/24/2019 02:00:00 PM" to "06/24/2019 02:00:00
PM". Enroliment Date Changes:

The Illinois Department of Corrections (IDOC) has changed the due
date of this solicitation to Monday, October 28, 2019 at 2:00pm. The
reason for this change of date is to allow adequate time for IDOC to
address all of the questions submitted as well as allow time for
vendors to formulate and submit bids. Header 1. Bid Opening Date
changed from "06/24/2019 02:00:00 PM" to "10/28/2019 02:00:00
PM". Enrollment Date Changes:

IDOC is canceling this solicitation. Enrollment Date Changes:

IDOC Is cancelling this solicitation for the following reasons: 1)
proposed amendments to the solicitation would be of such
magnitude that a new solicitation is desirable; and 2) the solicitation
did not provide for consideration of all factors of significance to the
State. Enrollment Date Changes:

https://www.bidbuy.illinois.gov/bso/external/bidDetail .sdo?bidId=19-426 DOC-CENTO-B-3007&parentUrl=activeBids 3/4
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Item Information

Item #1: (948 - 74) The lllinois Department of Corrections (IDOC) is seeking Proposals from vendors to provide
comprehensive healthcare and mental health services for offenders at each IDOC facility.

NIGP Code: 948-74
Professional Medical Services: Physicians, Pharmacists, and All Specialties

Qty Unit Cost uom Total Discount Amt. Tax Rate Tax Amount Total Cost
1.0

Manufacturer: Brand: Model:

Make: Packaging:

Additional NIGP Code : 95262

Exit

Copyright © 2022 Periscope Holdings, Inc. - All Rights Reserved.

https://www.bidbuy.illinois.gov/bso/external/bidDetail.sdo?bidId=19-426 DOC-CENTO-B-3007 &parentUrl=activeBids
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Addendum to Appendix 8
Staff Requirements and Job Descriptions

It is preferred that all physicians providing direct care in the IDOC (whether they are facility medical
directors or staff physicians) possess either an MD or DO degree and be either board certified in internal
medicine, family medicine, or emergency medicine, or have successfully completed a residency in
internal medicine which is approved by the American Board of Internal Medicine or the American
Osteopathic Association, or have successfully completed a residency in family medicine which is
approved by the American Board of Family Medicine or the American Osteopathic Association, or have
successfully completed a residency in emergency medicine which is approved by the American Board
of Emergency Medicine.

The following language comes directly from a Judge’s ruling concerning the delivery of medical care at
IDOC facilities:

All physicians providing direct care in the IDOC (whether they are facility medical directors or staff
physicians) shall possess either an MD or DO degree and be either board certified in internal medicine,
family medicine, or emergency medicine, or have successfully completed a residency in internal medicine
which is approved by the American Board of Internal Medicine or the American Osteopathic Association,
or have successfully completed a residency in family medicine which is approved by the American Board
of Family Medicine or the American Osteopathic Association, or have successfully completed a residency
in emergency medicine which is approved by the American Board of Emergency Medicine.

Physicians currently working in IDOC who do not meet these criteria shall be reviewed by the Monitor and
the IDOC Medical Director to determine whether the quality of care they actually provide is consistent
with a physician who has the above described credentials and who is practicing in a safe and clinically
appropriate manner. If the Monitor and the IDOC Medical Director cannot agree as to the clinical
appropriateness of a current IDOC physician, IDOC shall not be found non-compliant because of that
vacancy for nine (9) months thereafter.

If a current physician’s performance is questionable or potentially problematic, and the Monitor and the
IDOC Medical Director believe that education could cure these deficiencies, the IDOC will notify the
vendor that said physician may not return to service at any IDOC facility until the physician has taken
appropriate CME courses and has the consent of the Monitor and the IDOC Medical Director to return.

Defendants may hire new physicians who do not meet the credentialing criteria, only after demonstrating
to the Monitor that they were unable to find qualified physicians despite a professionally reasonable
recruitment effort and only after complying with the provisions of paragraph 6, below.



Physician candidates who do not meet the credentialing requirements shall be presented to the Monitor
by the Department. The Monitor will screen candidates who do not meet the credentialing criteria after
a professionally reasonable recruitment effort fails and determine whether they are qualified. The
Monitor will not unreasonably withhold approval of the candidates. The Monitor will present qualified
candidates to the IDOC for hiring approval. If the IDOC Medical Director has concerns regarding the
rejected candidates, he or she will meet and confer with the Monitor in an attempt to reach a resolution.
In instances in which the Monitor rejects all viable candidates for a particular vacancy, the Department
will not be found noncompliant because of that vacancy at any time during the next twelve (12) months.



Revised Addendum to Appendix 8
Staff Requirements and Job Descriptions

All physicians providing direct care in the IDOC (whether they are facility medical directors or staff
physicians) SHALL possess either an MD or DO degree and be either board certified in internal medicine,
family medicine, or emergency medicine, or have successfully completed a residency in internal
medicine which is approved by the American Board of Internal Medicine or the American Osteopathic
Association, or have successfully completed a residency in family medicine which is approved by the
American Board of Family Medicine or the American Osteopathic Association, or have successfully
completed a residency in emergency medicine which is approved by the American Board of Emergency
Medicine.

The following language comes directly from a Judge’s ruling concerning the delivery of medical care at
IDOC facilities:

All physicians providing direct care in the IDOC (whether they are facility medical directors or staff
physicians) shall possess either an MD or DO degree and be either board certified in internal medicine,
family medicine, or emergency medicine, or have successfully completed a residency in internal medicine
which is approved by the American Board of Internal Medicine or the American Osteopathic Association,
or have successfully completed a residency in family medicine which is approved by the American Board
of Family Medicine or the American Osteopathic Association, or have successfully completed a residency
in emergency medicine which is approved by the American Board of Emergency Medicine.

Physicians currently working in IDOC who do not meet these criteria shall be reviewed by the Monitor and
the IDOC Medical Director to determine whether the quality of care they actually provide is consistent
with a physician who has the above described credentials and who is practicing in a safe and clinically
appropriate manner. If the Monitor and the IDOC Medical Director cannot agree as to the clinical
appropriateness of a current IDOC physician, IDOC shall not be found non-compliant because of that
vacancy for nine (9) months thereafter.

If a current physician’s performance is questionable or potentially problematic, and the Monitor and the
IDOC Medical Director believe that education could cure these deficiencies, the IDOC will notify the
vendor that said physician may not return to service at any IDOC facility until the physician has taken
appropriate CME courses and has the consent of the Monitor and the IDOC Medical Director to return.

Defendants may hire new physicians who do not meet the credentialing criteria, only after demonstrating
to the Monitor that they were unable to find qualified physicians despite a professionally reasonable
recruitment effort and only after complying with the provisions of paragraph 6, below.



Physician candidates who do not meet the credentialing requirements shall be presented to the Monitor
by the Department. The Monitor will screen candidates who do not meet the credentialing criteria after
a professionally reasonable recruitment effort fails and determine whether they are qualified. The
Monitor will not unreasonably withhold approval of the candidates. The Monitor will present qualified
candidates to the IDOC for hiring approval. If the IDOC Medical Director has concerns regarding the
rejected candidates, he or she will meet and confer with the Monitor in an attempt to reach a resolution.
In instances in which the Monitor rejects all viable candidates for a particular vacancy, the Department
will not be found noncompliant because of that vacancy at any time during the next twelve (12) months.



STATE OF ILLINOIS
INVITATION FOR MULTI-STEP BID
ILLINOIS DEPARTMENT OF CORRECTIONS
COMPREHENSIVE MEDICAL AND MENTAL HEALTH SERVICES

The lllinois Department of Corrections (“Agency,” or “State”) requests bids from responsible Bidders to meet its needs.
A brief description is set forth below for the Bidder’s convenience, with detailed requirements in subsequent sections of
this solicitation. If interested and able to meet these requirements, the State appreciates and welcomes a Bid.

Brief Description:

The Bidder selected by IDOC (the “Vendor”) will provide Comprehensive Healthcare services for offenders at each
Center (as defined below). Under the direction of the IDOC Medical Director and the IDOC Chief of Mental Health
Services, and in accordance with the program definitions and specifications outlined in this MULTI-STEP BID, the Vendor
will arrange and provide services on-site at the Centers and, as necessary, off-site at local hospitals, outpatient facilities
and consultative physician offices. IDOC recognizes that the methods of delivery of these services may differ from
methods used to provide services to members of the general public, but the care and services the Vendor provides
should be similar. It is the intent of IDOC to ensure that all offenders receive adequate and cost-effective health care
services regardless of place of assignment or disciplinary status.

Comprehensive services are to be provided to the following IDOC facilities (each, a “Center” and, collectively, the
“Centers”): Big Muddy Correctional Center, Centralia Correctional Center, Danville Correctional Center, Decatur
Correctional Center, Dixon Correctional Center, East Moline Correctional Center, Elgin Treatment Center, Graham
Correctional Center, Hill Correctional Center, lllinois River Correctional Center, Jacksonville Correctional Center, Joliet
Treatment Center, Kewanee Lifeskills Reentry Center, Lawrence Correctional Center, Lincoln Correctional Center, Logan
Correctional Center, Menard Correctional Center, Pinckneyville Correctional Center, Pontiac Correctional Center,
Robinson Correctional Center, Shawnee Correctional Center, Sheridan Correctional Center, Southwestern Correctional
Center, Stateville Correctional Center, Taylorville Correctional Center, Vandalia Correctional Center, Vienna Correctional
Center, and Western Correctional Center. Additional information regarding IDOC clinics, infirmaries, caseload, and
offender population is set forth on Appendix 1, Appendix 2, and Appendix 3. It is anticipated that additional facilities will
be opened during the tenure of this contract.

The resulting contract with the awarded Bidder shall have an initial term of five (5) years. In no event will the total term
of the contract, including the initial term, any renewal terms, and any extensions exceed ten (10) years. 30 ILCS 500/20-
60. Subject to the maximum total term limitation, IDOC has the option to renew for the following terms: five (5) years

Please read the entire solicitation package and submit a Bid in accordance with the instructions. All forms and signature
areas contained in the solicitation package must be completed in full and submitted along with the technical response
and price which combined will constitute the Bid. Do not submit the instruction pages with Bids.

In compliance with the State and Federal Constitutions, the lllinois Human Rights Act, the U.S. Civil Rights Act, and Section 504 of the Federal Rehabilitation
Act, the State of lllinois does not discriminate in employment, contracts, or any other activity.

The State of lllinois encourages prospective vendors to consider hiring qualified veterans and lllinois residents discharged from any lllinois adult correctional
center, in appropriate circumstances.

State of Illinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
1

Introduction

V.18.4



STATE OF ILLINOIS
INVITATION FOR MULTI-STEP BID
ILLINOIS DEPARTMENT OF CORRECTIONS
COMPREHENSIVE MEDICAL AND MENTAL HEALTH SERVICES

Forms A, Forms B, BEP Utilization Plan, and VSB Utilization Plan may be downloaded from the lllinois Procurement
Bulletin (IPB) or from links provided in this document. These sections are a material part of this solicitation, and must be

returned when applicable with a Bidder’s Bid.

Bids that do not adhere to Form and Content of Multi-Step Bid requirements may not be considered.

In compliance with the State and Federal Constitutions, the lllinois Human Rights Act, the U.S. Civil Rights Act, and Section 504 of the Federal Rehabilitation
Act, the State of lllinois does not discriminate in employment, contracts, or any other activity.

The State of lllinois encourages prospective vendors to consider hiring qualified veterans and lllinois residents discharged from any lllinois adult correctional
center, in appropriate circumstances.

State of Illinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
2

Introduction

V.18.4



STATE OF ILLINOIS

OUTLINE
SECTION 1.
Part
Instructions for SUbMIttING Bids ....ccoviiiiiiiiiiiiiiiiiii s A.
Process Changes Resulting from BidBUY ........ccccuuiiiiiiieiiiiiieiciiee s ccieee s ssiee e esitee s ssntaeesssveeeesssaeeessnsaeessanes Al
Conflict Between Information on Paper and BidBUY ........cccocuiiieeiiiie it siree e e e e A.2.
HOW 10 ENTer INFOrMation ....o.co ittt sttt sttt st be e b eneeen A3.
Published Procurement INfOrmation ..ot st AA4.
Yol [ ol & Td o] W @oT o - [o! TSSO U STV UROPPRPR A.S.
Bidder Questions and AZENCY RESPONSE ......iiiiiiiiiiiiiiee ettt e eitee e settee e sstte e e e sbeeeessabaeeesastaeeesbeeeessnsaeeesnes A.6.
REQUITEO IMBETINGS ... viiieeciiiee ettt ettt e e e et e e et e e e e abeeeesaabae e e ssaeeeessaeeeensbaeeeasssaeeennseneeennsaeen enas A7.
Bid Due Date, Time and Address for Submission of Bids..........cccccvviiiiiiiiiieeeeeeeeeeeee e A.8.
Organization REQUITEM ......c.ueiiiiieee ettt e e e e e st e e e e e e e st e e e e e e s s nbateeeeeesesnsbaaneeeessennnsnrnnaeaseans A.9.
SUBMISSION OFf BIS ...eeuiiiiiiieiiie ettt ettt e st e s bt e e smee e sabeesabeeeabeeesneeesaneesareen ees A.10.
Y =T o101 1 YRR A.ll.
SMAll BUSINESS SET-ASIAR .....eiiiiieiitertee ettt et e st e e s ab e e s abeesbeesbbeesabeesabeessbaeennteesabeenas A.12.
MiINority CoNtractor INItIAtIVE ..ot aae A.13.
FEABIAI FUNGS.....eiiiiieeee ettt sttt st sttt et ettt et e s bt e s b e e s beesmeesmeesmeeemteen eameenneens A4,
EMPIOYMENt TaX Credit.....ooiii ittt e et e e e e e s et e e e e e s e e anabaaeeeeeesannnnrenneeeeeesnnne s A.15.
GOVEINING LAW @N0 FOTUM .. ..uiiiiiii i ccciiiieee ettt e e e e e e e tte e e e e e e e s tat e e e e e e eessateaaeeaeseesnssssaeaeaesesassseaseaaanan A.16.
Public Records and Requests for Confidential Treatment........ccueeevciiiiiiiiiee e A17.
RESEIVATIONS. i baban e eeeeeeeees A.18.
AWAIT ..ttt h e bbbt bt sh e s bt e sh et ea et e a et ea et et e e et et et eaeeeaeeeaneeneeane A.19
REFEIEINCES ...ttt h ettt sttt et e bt e bt e be e beesbeeebeesaeenbeesaeees sbeenbeenreens A.20
Ta N ZoT Lol o T Yo [ L T] SRR A.21.
Protest REVIEW OFfiCE ....uiiiiieeie ettt ettt e bt e s ar e st e e sbe e e smeeesabeeeanes A.22.
EVAIUGLION PrOCESS c..uviiiiiciiee e cctee ettt ettt e e tte e e e st e e e e e e e e e e s bee e e eenbeeeesnteeeeaabeeeeesnsaeeesntaeeeanseneeanes A.23.
Minorities, Women, and Persons with Disabilities Participation and Utilization Plan.........cccccccuuee.... A.24.
Veteran Small Business Participation and Utilization Plan ..........ccccueeiiiiiii e A.25.
2T 10|20 YA =T g 0 01T o] o -V SRR A.26.
L= 1= ot 0T o1 VA= o o T N B.

State of Illinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid

OUTLINE
V.18.4
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STATE OF ILLINOIS

OUTLINE
Bid to the State Of HliNOIS ......cciiiiiiiiiiiiiiiiiiiicier s sa s e s s s s s e aannes C.
Specifications/Qualifications/StatemMeENnt Of WOIK ........cceiieiiciiirreeeiiiieiceiisneeeetteeiecsssseseeeesesssssssssssessesessssssnsssessssssesssns D.
SECTION 2
ol - E.
SECTION 3.
Standard Terms and CONILIONS ........uuueuuueuiiuiiiuiiii s s s s s s s s sasssasssasssssssssssssssssssssssnes F.
Exceptions to Solicitation and Contract Terms and Conditions.........cccccieiiiieiiiiiiiniiiiicniiiirnniisniierssesreesseseenssssssennes G.
State SUPPIEMENTAl ProViSIONS .....ccciiiiiiiiiiiiiiiiiiiiiiiiieniiieeiiieeerneeessassiisessisesssssssssssstssesssssssssssssssssssssssssssssssssnnsssns H.
SUDCONTIACTOr DISCIOSUIE ....uuuuueeeiiiiiiiiiiiiinttettiiiicisere et s s s e s ass e e s s s e e ass b e e e e s s se e bssnsseeeesssesssssssnsseneesssenns I
(321 =T = 3T =T J.

The following sections of the solicitation may be opened by clicking on the link provided or downloaded from the Illinois
Procurement Bulletin.

FORMS A
Complete this section if you are not using an lllinois Procurement Gateway (IPG) Registration #

https://www.illinois.gov/cpo/qeneral/Documents/Forms%20A%20Section%20V.15.2.doc

Business and Directory INfOrmation ..........ccueeeiiiiiiiiiiininnniiiiiiiiiiiniiinessssssseeiiiissssssssseesiiissssssssesssttessssssssssssses 1.
lllinois Department of Human Rights Public Contracts NUMDBEr .........ccciiiiiiiiiimmiiiiiiiiiiieissssssssn. 2.
Authorized to Transact Business or Conduct Affairs in HliN0iS..........cccoiiiiiniiiiiiiiiiiiniiniierec e, 3.
Standard CertifiCationsS......ccccvveeieiiiiiiiie e aa e e e s s 4.
State Board Of EIECHIONS .........uuuueiiiiiiiiiiiiieiiiin et aa e s aas e e s s s s s s ana e s s e s e s e 5.
Disclosure of Business OPerations iN IFan ...........cciiiiiiiiiieiiceeniieeeeeneeseeeseeeeeennssssseesseseesnnsssssssssessesnnssssssssssssesnnnnssssssnae 6.
Financial Disclosures and Conflicts of INnterest ... 7.
Taxpayer Identification NUMDBET ...... ..o it crreecctreeneerrenseereenseteeasseessenssesssenssessssnssssssnnssessensssssssnsssssesnsssssennnes 8.
FORMS B

Complete this section only if you are using a valid IPG Registration #

To ensure that you are registered in the IPG, search for your business name in the IPG Registered Vendor Directory. If
your company does not appear in the search results, then you are not registered in the IPG.

State of Illinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
3
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STATE OF ILLINOIS
OUTLINE

https://www.illinois.qgov/cpo/qgeneral/Documents/Forms%20B%20Section%20V.15.2.doc

lllinois Procurement Gateway Registration # and expiration date ........cccivciiiiiiiiiniiiniinicnnni e seenens 1.

Certification Timely to this Solicitation Or CONTract ..........ccoiiiiiiiicciiiiiiierireeeeeseeeerennsseeeeseeeesnnsssssssessesennnnssssssssseesnnns 2.

Disclosures of Lobbyists and CONtracts.......ccccccceiiiiiiiiiiiemmiiiiiiiiiiieemiiniiiiesssiiiiesssssssiiesssssssssiissssssssssss 3-4.
BEP UTILIZATION PLAN

Download and complete these documents if this MULTI-STEP BID contains a BEP goal

Letter of Intent:

http://www.illinois.gov/cpo/qeneral/Documents/Uniform%20Letter%200f%20Intent%20BEP%20and%20VSB.pdf

Utilization Plan:

http://www.illinois.gov/cpo/qgeneral/Documents/BEP%20U%20Plan%20V.13.5.docx

VSB UTILIZATION PLAN
Download and complete these documents if this MULTI-STEP BID contains a Veteran goal

Letter of Intent:

http://www.illinois.gov/cpo/qeneral/Documents/Uniform%20Letter%200f%20Intent%20BEP%20and%20VSB.pdf

Utilization Plan:

http://www.illinois.gov/cpo/qeneral/Documents/Veteran%20Small%20Business %20Utilization%20Plan.pdf

State of Illinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
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STATE OF ILLINOIS
INSTRUCTIONS FOR SUBMITTING BIDS

SECTION 1.

A.

INSTRUCTIONS FOR SUBMITTING BIDS

A.l.

A.2.

A.3.

A.4.

PROCESS CHANGES RESULTING FROM BIDBUY: BidBuy is the new electronic procurement system being used
by agencies under the jurisdiction of the Chief Procurement Officer for General Services. With the
implementation of BidBuy, some procurement processes have changed. In some instances, BidBuy entirely
replaces the State’s previous procurement processes. In others, the past instruction or process remains
unchanged or is augmented by BidBuy.

The State may publish Requests for Bids (MULTI-STEP BID) in BidBuy. However, the State does not accept Bids
in response to these MULTI-STEP BIDs through BidBuy. Bidders must continue to submit Bids in paper format
and in accord with the instructions for submission. When the State publishes an MULTI-STEP BID in BidBuy,
Bidders must pay special attention to the instructions that follow this symbol “ZB”. These instructions are
specific to BidBuy and augment the preceding information. They indicate that the BidBuy instruction may only
be found in BidBuy. Bidders shall read the entire contents of this document and direct any questions to the
Solicitation Contact found in A.5.

CONFLICT BETWEEN INFORMATION ON PAPER AND BIDBUY: B If the State provides information on paper
that is different or in conflict with the information the State provides in BidBuy, then the information on paper
is presumed to represent the State’s intent. If the Bidder provides information on paper that is different or in
conflict with the information the Bidder provides in BidBuy, then the information on paper shall represent the
Bidder’s intended submission.

HOW TO ENTER INFORMATION: Type information in the text fields provided. Text fields are indicated
by the instruction “Click here to enter text.” in red font. If the information requested does not apply to
the Bidder’s situation, then enter “N/A” into the text field. Please enter the requested information or
N/A into every red text field.

PUBLISHED PROCUREMENT INFORMATION: The State publishes procurement information, including
updates, on the General Services lllinois Procurement Bulletin (www.purchase.state.il.us), referred to as the
“Bulletin”. Procurement information may not be available in any other form or location. Bidder is
responsible for monitoring the Bulletin. The State will not be held responsible if Bidder fails to receive
the optional e-mail notices.

B The Chief Procurement Office for General Services publishes procurement information, including
solicitations, awards, and amendments, to the lllinois Procurement Bulletin (IPB) sites at either
www.purchase.state.il.us or https.//www.bidbuy.illinois.qov/bso/, but not to both sites. Bidders are

encouraged to register and monitor both sites. The State anticipates that it will cease use of
www.purchase.state.il.us for the publication of solicitations, awards, and general notices by January 2019.

State of lllinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
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STATE OF ILLINOIS
INSTRUCTIONS FOR SUBMITTING BIDS

A.5.  SOLICITATION CONTACT: The individual listed below shall be the single point of contact for this solicitation.
Unless otherwise directed, Bidders should only communicate with the Solicitation Contact. The State/Agency
shall not be held responsible for information provided by or to any other person.

Solicitation Contact: Darrell Marcy 217-558-2200 x4108
Illinois Department of Corrections Fax:
1301 Concordia Ct. TDD:

Springfield, IL 62794

darrell.marcy@illinois.gov

Suspected errors should be immediately reported to the Solicitation Contact identified above. Do not discuss,
directly or indirectly, the solicitation or any Bid with any State officer or employee other than the Solicitation
Contact.

B Each solicitation published in BidBuy contains the Solicitation Contact’s name and phone number
appearing as the “Info Contact.”

A.6. BIDDER QUESTIONS AND AGENCY RESPONSE: All questions, other than questions raised at the Bidder
Conference/Site Visit, pertaining to this solicitation must be submitted in writing to the Solicitation
Contact no later than October 11, 2018. Questions received and Agency responses may be posted as an
Addendum to the original solicitation on the Bulletin; only these posted answers to questions shall be
binding on the State. Bidders are responsible for monitoring the Bulletin.

B If allowed by the State, Bidders may submit questions to the State via BidBuy in the Q&A tab. All
questions, other than questions raised at the Bidder Conference/Site Visit, pertaining to this solicitation
must be submitted in writing no later than the date in the paragraph above.

A.7. REQUIRED MEETINGS
Bidder Conference/Site Visit:  [X] Yes[ ] No

Mandatory Attendance: X Yes[ ] No

State of lllinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
6

Section 1. Part A. Instructions

V.18.4



STATE OF ILLINOIS
INSTRUCTIONS FOR SUBMITTING BIDS

If attendance is mandatory, Bidder (current Vendor included) will be disqualified and considered Non-
Responsive if Bidder does not attend, is not on time, leaves early or fails to sign the attendance sheet. Bidder
must allow adequate time to accommodate security screenings at the site.

Date: September 13, 2018

Time: 10:00 a.m.

Location: Illinois Department of Corrections, Executive Building, 1301 Concordia Ct. Springfield, IL,
62794

SITE VISITS:

Site visits will be mandatory for any potential bidder who has not already attended a site visit
from the previously posted solicitation for these services. Those vendors who have already
attended a previous site visit have fulfilled that obligation.

In order to attend a site visit or visits, vendor must provide a list of all personnel attending each
of the site visits via e-mail to darrell.marcy@illinois.gov a minimum of 7 days prior to the
mandatory pre-bid meeting at 10:00 a.m., CST on September 13, 2018. For security purposes,
the list of attending personnel must include each person’s full name, date of birth and social

security number.

The site visits will include, but not be limited to, access to members of IDOC/Center
administrative staff, medical staff, and behavioral health staff. It is IDOC’s intent to answer
questions posed during site visits when the answer is readily available. However, all questions
asked at any site visit must be submitted in writing to the Solicitation Contact. All questions will
be answered via an addendum to this MULTI-STEP BID posted to the Bulletin and/or BidBuy.
Only answers posted to the Bulletin and/or BidBuy will be considered as IDOC’s official
response. A tour of the applicable Center will be conducted as necessary to provide clarification
for the components listed in the MULTI-STEP BID. The duration of each site visit will be
dependent upon the number of questions posed by Bidders in attendance and the population
and programming at each site.

In order to facilitate entrance to the applicable Centers, the following are not allowed:
electronic devices of any kind, weapons, food or beverages, including chewing gum.

SITE VISIT DATE AND TIME SCHEDULE

Center Name and Address DATE:
LINCOLN CC September 27, 2018, 11:00 a.m.
LOGAN CC September 27, 2018, 1:00 p.m.

State of lllinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
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STATE OF ILLINOIS
INSTRUCTIONS FOR SUBMITTING BIDS

B The State may publish information about required meetings in BidBuy.
|Z If checked, see the published Bid Solicitation in BidBuy.

A.8.  BID DUE DATE, TIME, AND ADDRESS FOR SUBMISSION OF BIDS: Bids will be opened at the Submit/Deliver
Bids To address provided below at the Bid Due Date & Time specified below.

A.8.1. Bid Due Date & Time
Date: November 8, 2018
Time: 2:00 PM CST

B Each solicitation published in BidBuy contains the Bid Due Date and Time appearing as the
“Bid Opening Date”.

|X| If checked, see the published Bid Solicitation in BidBuy.

A.8.2. Bid Firm Time: The Bid must remain firm for 180 days from opening.

A.8.3. Submit/Deliver Bids To: Label (outside of envelopes/containers):

Agency: lllinois Department of Corrections “Sealed Bid — Do Not Open”

Attn: Darrell Marcy Project Title & Reference #: IDOC
Comprehensive Medical and Mental Health
Rebid
#16-97556

Address: 1301 Concordia Ct.: ISU Bldg. Due Date & Time: November 8, 2018 2:00P.M.
CST

City, State Zip: Springfield, IL 62794 Bidder Name
Bidder City, State Zip

A.9. ORGANIZATION REQUIRED: Bids may be submitted in as few as four and as many as seven packets.
Please follow these instructions carefully.

State of lllinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
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INSTRUCTIONS FOR SUBMITTING BIDS

A.9.1.

A.9.2.

A.9.3.

A.9.4.

A.9.5.

A.9.6.

A.9.7.

Packet 1 shall contain the Bidder’s response to the Specifications/Qualifications/Statement of
Work provided in Section 1, Part D.

Packet 2 shall contain Bidder’s Pricing provided in Section 2, Part E.

Packet 3 shall contain the Bidder’s Bid found in Section 1, Part C, and applicable forms found in
Section 3, Parts F through J.

A.9.3.1. Exceptions must be provided on Agency’s Exceptions to Solicitation and Contract Terms
and Conditions form (Section 3, Part G) or must be in a substantially similar format.
Agency discourages taking exceptions. State law shall not be circumvented by the
exception process. Exceptions may result in rejection of the Bid.

Additional Bidder Provisions may be stated on this form and should not include
exceptions to Agency specifications, terms and conditions, or any other part of this
solicitation. This is supplemental information that supports an Bidder’s position or, for
example, an Bidder’s licensing agreement.

A.9.3.2.The Agency may state additional terms and conditions to contracting in the State
Supplemental Provisions (Section 3, Part H).

Packet 4 shall contain either Forms A or Forms B. Forms A contains eight forms and shall be
returned by Bidders that are not registered in the Illinois Procurement Gateway (IPG).

Forms B contains three forms and is only returned by Bidders that have a valid IPG registration
number with expiration date and elect to not use the forms found in Forms A.

Packet 5 shall contain a redacted copy of the Bid.

A.9.5.1. Bidder should provide a redacted copy of the Bid, if applicable, that removes material
considered to be a trade secret or competitively sensitive, confidential, or proprietary.
See F.9. in Standard Terms and Conditions, Section 3, Part F.

Packet 6 shall contain a response to the Minorities, Women, and Persons with Disabilities
participation requirements. Packet 6 is only returned if a Business Enterprise Program goal is
stated in instruction A.22.

Packet 7 shall contain a response to the Veteran Small Business (VSB) participation
requirements. Packet 7 is only returned if a VSB goal is stated in instruction A.23.

Separately seal and label each packet.

A.10. SUBMISSION OF BIDS: The Bid must be submitted in separately sealed packets as indicated below and
clearly labeled with the Multi-Step Bid title, the IPB reference number, the packet number, the Bidder’s
name and the wording: “Sealed Bid — Do Not Open.” The separately sealed packets may be submitted
together in one mailing/shipping box or may be submitted separately in individual/shipping boxes. Do

State of lllinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
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STATE OF ILLINOIS
INSTRUCTIONS FOR SUBMITTING BIDS

A.11.

A.12.

not put the entire Bid on a single CD or USB flash drive. Pricing must always be on a separate CD or USB
flash drive unless otherwise instructed.

Subject Matter # of Originals | # of Hard # of CDs or USB
Copies flash drives

SPECIFICATIONS/QUALIFICATIONS/STATEMENT OF
WORK - PACKET 1 1 8 8

PRICING — PACKET 2 1 2 2

SECTION 1 Part C (BID) and applicable forms in

SECTION 3 — PACKET 3 1 8 8
FORMS A or FORMS B — PACKET 4 1 3 1
REDACTED BID — PACKET 5 1 1 1

MINORITIES, WOMEN, AND PERSONS WITH DISABILITIES
PARTICIPATION AND UTILIZATION PLAN — PACKET 6 1 1 1

VETERAN SMALL BUSINESS PARTICIPATION AND
UTILIZATION PLAN — PACKET 7 0 0 0

SECURITY: : Performance Bond: 1/6 of the Annual Estimated Contract Amount is required (i.e., months of the
Schedule E annual total) If a performance bond is required, Bidder must submit the Performance Bond to the
Solicitation Contact within ten (10) days after award. The bond must be from a surety licensed to do business
in lllinois. An irrevocable letter of credit is an acceptable substitute. The form of security must be acceptable
to the State.

SMALL BUSINESS SET-ASIDE: [ | Yes [X] No. If “Yes” is marked, Bidder must be qualified by the Small
Business Set-Aside Program at the time Bids are due in order for the Bid to be evaluated. For complete
requirements and to qualify Bidder’s business in the Small Business Set-Aside Program, visit
(https://ipg.vendorreqg.com/FrontEnd/VendorSearchReqistry.asp ?TN=ipg&XID=7599).

State of lllinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
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INSTRUCTIONS FOR SUBMITTING BIDS

A.13.

A.14.

A.15.

A.16.

A.17.

A.18.

MINORITY CONTRACTOR INITIATIVE: The State requires a fee of $15 to cover expenses related to the
administration of the Minority Contractor Opportunity Initiative. Any Bidder awarded a contract of
$1,000 or more under Section 20-10, 20-15, 20-25 or 20-30 of the lIllinois Procurement Code (30 ILCS
500) is required to pay a fee of $15. The Comptroller shall deduct the fee from the first check issued to
the Vendor under the contract and deposit the fee in the Comptroller’'s Administrative Fund. 15 ILCS
405/23.9.

FEDERAL FUNDS: The resulting contract may be partially or totally funded with Federal funds. Upon
notice of intent to award, the percentage of goods and/or services involved that are Federally funded
and the dollar amount of such Federal funds will be disclosed.

EMPLOYMENT TAX CREDIT: Bidders who hire qualified veterans and certain ex-offenders may be
eligible for tax credits. 30 ILCS 500/45-67 and 45-70. Please contact the lllinois Department of Revenue
(217-524-4772) for information about tax credits.

GOVERNING LAW AND FORUM: lllinois law and rules govern this solicitation and any resulting contract.
Bidder must bring any action relating to this solicitation or any resulting contract in the appropriate
court in lllinois. This document contains statutory references designated with “ILCS”. Bidder may view
the full text at (www.ilga.qov/legislation/ilcs/ilcs.asp). The lllinois Procurement Code (30 ILCS 500) and
the Standard Procurement Rules (44 ILL. ADM. CODE PARTS 1, 4, 6 and 8) are applicable to this solicitation
and may be respectively viewed at (http.//www.ilga.gov/leqgislation/ilcs/ilcs5.asp ?ActlD=532&ChapterID=7)
and (http.//www.ilga.gov/commission/jcar/admincode/044/044parts.html).

PUBLIC RECORDS AND REQUESTS FOR CONFIDENTIAL TREATMENT: Bids become the property of the State
and late submissions will not be returned. All Bids will be open to the public under the lllinois Freedom of
Information Act (FOIA) (5 ILCS 140) and other applicable laws and rules, unless Bidder requests in its Bid that
the State treat certain information as confidential. A request for confidential treatment will not supersede the
State’s legal obligations under FOIA. The State will not honor requests to keep entire Bids confidential.
Bidders must show the specific grounds in FOIA or other law or rule that support confidential treatment.
Regardless, the State will disclose the successful Bidder’s name, the substance of the Bid, and the price.

If Bidder requests confidential treatment, Bidder must submit additional copy/copies (see Instructions for
Submitting Bids in Section A.7.) of the Bid with proposed confidential information redacted. This redacted
copy must tell the general nature of the material removed, and shall retain as much of the Bid as possible. In
a separate attachment, Bidder shall supply a listing of the provisions identified by section number for which it
seeks confidential treatment and identify the statutory basis or bases under lllinois law, including a detailed
justification for exempting the information from public disclosure.

Bidder will hold harmless and indemnify the State for all costs or damages associated with the State defending
Bidder’s request for confidential treatment. Bidder agrees that the State may copy the Bid to facilitate
evaluation, or to respond to requests for public records. Bidder warrants that such copying will not violate the
rights of any third party.

RESERVATIONS: Bidder must read and understand the solicitation and tailor the Bid and all activities to
ensure compliance. The State reserves the right to amend the solicitation, reject any or all Bids, award
by item/services, group of items/services, or grand total, and waive minor defects. The State may

State of lllinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
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STATE OF ILLINOIS
INSTRUCTIONS FOR SUBMITTING BIDS

A.19.

A.20.

A.21.

request a clarification, inspect Bidder’s premises, interview staff, request a presentation, or otherwise
verify the contents of the Bid, including information about subcontractors and suppliers. The State may
request Best & Final Bids when appropriate. The State will make all decisions on compliance,
evaluation, and terms and conditions, and shall make decisions in the best interests of the State and in
accordance with the lllinois Procurement Code, rules and other applicable State and Federal statutes
and regulations. This competitive process may require that Bidder provide additional information and
otherwise cooperate with the State. If a Bidder does not comply with requests for information and
cooperate, the State may reject the Bid as Non-Responsive to the solicitation. Submitting an Bid does
not entitle Bidder to an award or a contract. Posting Bidder’s name in a Bulletin notice does not entitle
Bidder to a contract. The State is not responsible for and will not pay any costs associated with the
preparation and submission of any Bid. Awarded Bidder(s) shall not commence, and will not be paid for
any billable work undertaken prior to the date all parties execute the contract, unless approved in
writing in advance by the State Purchasing Officer or the Chief Procurement Officer (or designee).

AWARD: The State is not obligated to award a contract pursuant to this solicitation. If the State issues
an award, the award will be made to the Responsive and Responsible Bidder whose Bid best meets the
specified criteria unless otherwise permitted by the lllinois Procurement Code and lllinois Administrative
Code. However, if the State does not consider the Price to be fair and reasonable and negotiations fail
to meet an acceptable price, then the State reserves the right to cancel the award and take appropriate action
to meet the needs of the State. The State will determine whether the price is fair and reasonable by
considering the Bid, including the Bidder’s qualifications, the Bidder’s reputation, all prices submitted,
other known prices, the project budget, and other relevant factors. The State will post a notice to the
applicable Bulletin identifying the apparent most Responsive and Responsible Bidder.

REFERENCES: [X] Yes [ ] No. If “Yes” is marked, Bidder must provide references from established private
firms or government agencies other than the procuring Agency, who can attest to Bidder’s experience and
ability to perform the contract that is the subject of this solicitation. Bidder must provide the name, contact
information and a description of the supplies or services provided using the References form found in Section
3, Part .

Type of References: Correctional and/or Institutional Comprehensive Medical and Mental
Healthcare
Number of Each Reference Type: Three (3)

INVOICING ADDRESS: The awarded Vendor shall invoice at the completion of the contract unless
invoicing is tied in the contract to milestones, deliverables, or other invoicing requirements agreed to in
the contract.

Send invoices to:

Agency Illinois Department of Corrections
Attn: Invoicing requirements will be specified and agreed to in the
contract.

State of lllinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
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A.22.

A.23.

Address: TBD

City, State Zip: TBD

Vendor shall not bill for any taxes unless accompanied by proof that the State is subject to the tax. If
necessary, Vendor may request the applicable Agency’s lllinois tax exemption number and Federal tax
exemption information.

E Each Bid Solicitation in BidBuy contains the Invoicing Address appearing as the “Bill-to Address”.

|Z If checked, see the published Bid Solicitation in BidBuy.

PROTEST REVIEW OFFICE: Bidder may submit a written protest to the Protest Review Office following the
requirements of the Standard Procurement Rules. 44 ILL. AbM. CoDE 1.5550. For protests related to
specifications, the Protest Review Office must physically receive the protest no later than fourteen (14) days
after the solicitation or related addendum was posted to the Bulletin. For protests related to rejection of
individual bids or awards, the protest must be received by close of business no later than fourteen (14) days
after the protesting party knows or should have known of the facts giving rise to the protest. The Protest
Review Office’s information is as follows:

Chief Procurement Office Email: eec.legalstaff@illinois.gov
Attn: Protest Review Office

401 S. Spring Street Facsimile: (217) 558-1399

Suite 515 Stratton Office Building Illinois Relay: (800) 526-0844

Springfield, IL 62706

EVALUATION PROCESS: The State determines whether or not Bids meet the Responsiveness
requirements. Bidders who fail to meet minimum requirements or who receive fewer than the
minimum required points, if any, will not be considered for Price evaluation and award.

The State evaluates three categories of information: Responsibility, Responsiveness, and Price. The State
considers the information provided and the quality of that information when evaluating Bids. If the State finds
a failure or deficiency, the State may reject the Bid or reflect the failure or deficiency in the evaluation.

A.23.1. RESPONSIVENESS: A Responsive Bidder is one who submits a Bid that conforms in all material
respects to the Invitation for Multi-Step Bid, and includes all required forms.

A.23.1.1. Subcontractor Disclosure: If the Bid includes any subcontractors, then Bidder shall
complete the Subcontractor Disclosure form found in Section 3, Part I.

A.23.1.2. References: If references are required, then Bidder shall complete and return the
References form in Section 3, Part J.

A.23.1.3. If completing Forms B, then responsiveness may include and may not be limited to:

State of lllinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
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A.23.1.4.

A.23.1.5.

e Valid lllinois Procurement Gateway registration # with expiration date

e Disclosure of lobbyists for Bidder and parent entity(ies)

e Disclosure of pending and current contracts

e Certifications timely to this solicitation

If completing Forms A, required forms may include and may not be limited to:

e Authorized to Transact Business or Conduct Affairs in Illinois: A person (other
than an individual acting as a sole proprietor) must be a duly constituted legal
entity prior to submitting a bid and authorized to transact business or conduct
affairs in lllinois prior to execution of the contract. For more information, see
Authorized to Transact Business or Conduct Affairs in Illinois in Forms A, Part 3.

e State Board of Elections Registration: Vendor or Bidder may be prohibited from
making political contributions and be required to register with the State Board
of Elections. For more information, see State Board of Elections in Forms A, Part
5.

e lllinois Department of Human Rights Public Contracts Number: Bidder shall
complete and return the IDHR Public Contract Number form in Forms A, Part 2,
or in the lllinois Procurement Gateway.

e Standard Certifications: Bidder shall complete and return the Standard
Certifications form in Forms A, Part 4, or in the lllinois Procurement Gateway.

e Financial Disclosures and Conflicts of Interest: Bidder shall complete and return
the Financial Disclosures and Conflicts of Interest form in Forms A, Part 7, or in
the Illinois Procurement Gateway.

e Disclosure of Business Operations with Iran: Bidder shall complete and return
the Disclosure of Business Operations with Iran form in Forms A, Part 6, or in the
Illinois Procurement Gateway.

e Business and Directory Information: Bidder shall complete and return the
Business and Directory Information form in Forms A, Part 1, or in the lllinois
Procurement Gateway.

e Taxpayer Identification Number: Bidder shall complete and return the Taxpayer
Identification form in Forms A, Part 8, or in the lllinois Procurement Gateway.

The State will determine whether the Bid meets the stated requirements. Minor
differences or deviations that have negligible impact on the price or suitability of the
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STATE OF ILLINOIS
INSTRUCTIONS FOR SUBMITTING BIDS

supply or service to meet the State’s needs may be accepted or corrections allowed.
If no Bidder meets a particular requirement, the State may waive that requirement.

A.23.1.6. When the specification calls for “Brand Name or Equal,” the brand name product is
acceptable. Other products will be considered with proof that the other product
meets stated specifications and is equivalent to the brand product in terms of
quality, performance and desired characteristics.

A.23.1.7. The State will determine whether the Bid complied with the instructions for
submitting Bids. Except for late submissions, and other requirements that by law
must be part of the submission, the State may require that an Bidder correct
deficiencies as a condition of further evaluation.

A.23.2. RESPONSIBILITY: A Responsible Bidder is one who has the capability in all respects to perform
fully the contract requirements and who has the integrity and reliability that will assure good
faith performance. The State determines whether the Bidder is a “Responsible” Bidder; an
Bidder with whom the State can or should do business. For example, the State may consider the
following:

A.23.2.1. A “prohibited bidder” includes any person assisting an employee of the State of
Illinois by reviewing, drafting, directing, or preparing any invitation for bids, a Multi-
Step Bid, or request of information, or providing similar assistance unless such
assistance was part of a publically issued opportunity to review drafts of all or part
of these documents. For purposes of this section, an employee of the State of
Illinois means one who, by the nature of his or her duties, has the authority to
participate personally and substantially in the decision to award a State
contract. No person or business shall submit specifications to a State agency unless
requested to do so by an employee of the State. No person or business that
contracts with a State agency to write specifications for a particular procurement
need shall submit a bid or proposal or receive a contract for that procurement need.

Nothing herein is intended to prohibit a vendor from bidding or Bidding to supply
developing technology, goods or services after providing the State with a
demonstration of the developing technology, goods, or services; provided the
subject of the demonstration to the State represents industry trends and innovation
and is not specifically designed to meet the State's needs. Nothing herein is
intended to prohibit a person or business from submitting a bid or Bid or entering
into a contract if the person or business: (i) initiates a communication with an
employee to provide general information about products, services, or industry best
practices and, if applicable, that communication is documented in accordance with
Section 50-39 of the lllinois Procurement Code or (ii) responds to a communication
initiated by an employee of the State for the purposes of providing information to
evaluate new products, trends, services, or technologies.
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A.23.2.2.

A.23.2.3.

A.23.2.4.

Other factors that the State may evaluate to determine Responsibility include, but
are not limited to: political contributions, certifications, conflict of interest, financial
disclosures, taxpayer identification number, past performance in business or
industry, references (including those found outside the Bid), compliance with
applicable laws, financial responsibility, insurability, effective equal opportunity
compliance, payment of prevailing wages if required by law, capacity to produce or
sources of supply, and the ability to provide required maintenance service or other
matters relating to the Bidder’s ability to deliver in the quality and quantity within
the time and price as specified in this solicitation.

Awarded Bidders must at all times have financial resources sufficient, in the opinion
of the State, to ensure performance of the contract and must provide proof upon
request. The State may require a performance bond if, in the opinion of the State, it
ensures performance of the contract. The State may terminate the contract,
consistent with the termination for cause provision of the contract, if the vendor
lacks the financial resources to perform under the contract.

The State may require that an Bidder correct any deficiencies as a condition of
further evaluation.

A.23.3. PRICE: The State identifies the lowest priced Bid that meets the Responsibility and Responsiveness
requirements.

A.24. BUSINESS ENTERPRISE FOR MINORITIES, WOMEN, AND PERSONS WITH DISABILITIES ACT PARTICIPATION
AND UTILIZATION PLAN: This solicitation may contain a goal to include businesses owned and controlled by

minorities, women, and persons with disabilities in the State’s procurement and contracting processes. If the

solicitation is for non-construction supplies or services and contains a goal, then failure to submit a Utilization

Plan shall render the Bid non-responsive. 30 ILCS 575/4(f). All questions regarding the subcontracting goal

must be directed to the Agency Business Enterprise Program (BEP) Liaison prior to submission of bids.

Does this solicitation contain a BEP goal? [X] Yes [ ] No

If yes, then the BEP goal is: 20%

BEP Liaison: Jared Brunk

Phone Number: 217-558-2200

Email Address: jared.brunk@illinois.gov

Businesses included in Utilization Plans as meeting BEP requirements as prime vendors or subcontractors must
be certified by CMS as BEP vendors prior to the Bid closing date. Go to
(http.//www.illinois.gov/cms/business/sell2/bep/Pages/default.aspx) for complete requirements for BEP

certification. Go to https://cms.diversitycompliance.com/ to search for certified BEP vendors.
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A.25.

A.26.

B Each Bid Solicitation in BidBuy indicates if there is a Minorities, Women, and Persons with
Disabilities Utilization goal.

VETERAN SMALL BUSINESS PARTICIPATION AND UTILIZATION PLAN: This solicitation may contain a goal to
include businesses owned and controlled by military veterans in the State’s procurement and contracting
processes. If the solicitation contains a goal, then failure to submit a Utilization Plan as instructed later in this
solicitation may render the Bid non-responsive. All questions regarding the subcontracting goal must be
directed to the Agency Veteran Small Business Liaison prior to submission of bids.

Does this solicitation contain a Veteran Small Business goal? [_] Yes [X] No
If yes, then the Veteran Small Business goal is:

Veteran Small Business Liaison:

Phone Number:

Email Address:

Businesses included in Utilization Plans as meeting Veteran Owned Small Business (VOSB) and Service Disabled
Veteran Owned Small Business (SDVOSB) requirements as prime vendors or subcontractors must be certified
by CMS as VOSB or SDVOSB vendors prior to Bid opening date. Go to

(http.//www.illinois.gov/cms/business/sell2/Pages/VeteranownedBusinesses.aspx) for complete

requirements for VOSB or SDVOSB certification. Go to https.//cms.diversitycompliance.com/ to search for
certified VOSB and SDVOSB vendors.

B Each Bid Solicitation in BidBuy indicates if there is a Veteran Small Business Utilization goal.

BIDBUY TERMINOLOGY AND GUIDANCE: BidBuy is an online e-procurement system. There is some
difference between the procurement terminology as used in this solicitation and the terms used in
BidBuy. Please learn more about BidBuy by accessing the online resources found here:
https.//www.illinois.qov/cpo/PathwayToProcurement/Pages/BidBuy.aspx.

-END OF INSTRUCTIONS-
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B. SELECTION OF VENDOR
B.1. The State may award to the Responsive/Responsible Bidder with the lowest price.
B.2. Phase One — Evaluation: The State will evaluate the bids to determine whether they meet the Mandatory

Requirements. For those vendors that meet to the Mandatory Requirements, the State will then determine how
well the bids meet the Responsiveness requirements. Bidders who receive fewer than the minimum required
points will not be considered for Price evaluation and award.

B.2.1. The chart below shows the elements of Responsiveness that the State evaluates, their relative weights
in point format and any minimum point requirements if applicable.

B.2.2. The total possible points are 1200. Only those Vendors who receive a minimum of 75% (900 POINTS) of
the total "possible” points will be considered “Responsive” qualified and eligible for price evaluation
and award.

B.2.3. RESPONSIVENESS ELEMENTS

Responsiveness Elements MULTI-STEP BID | Maximum Points
Reference
Implementation and Administration D.2.1 50
Organizational History, Vendor Structure, Administration | D.2.2 25
of Contract and Accreditation
Legal and Financial References D.2.3 0
Comprehensive Medical Program D.2.4 200
Nursing Services D.2.5 100
Dental Program D.2.6 50
Vision Program D.2.7 25
Audiology D.2.8 25
Physical/Occupational/Speech Therapy D.2.9 25
Comprehensive Mental Health Program D.2.10 200
Sex Offender Services D.2.11 100
Pharmaceutical Program D.2.12 75
Diagnostic Services D.2.13 50
Tele-health D.2.14 50
Electronic Medical Records Program D.2.15 0
Ancillary Services D.2.16 25
Milestones and Deliverables D.3 75
Bid/Staff Specifications D.4 125

State of Illinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
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B.3.

Phase Two — Pricing: The State will evaluate price during Phase Two of this solicitation. Phase Two involves the
evaluation of pricing submitted by all qualified vendors, per Section B.2.2, determined by the Phase One
evaluation. Prices submitted for Phase Two are reviewed and the contract award will be made to the qualified
vendor bidding the lowest cost to the State.

B.3.1. The State is not obligated to award a contract pursuant to this solicitation. If the State issues an award,
the award will be made to the Responsive and Responsible Bidder who submits the lowest price. The
State will post a notice to the applicable Bulletin identifying the apparent low cost Bidder. The State
may accept or reject a Bidder’s Bid as submitted, or may require contract negotiations. If negotiations
do not result in an acceptable agreement, the State may reject the Bidder’s Bid and begin negotiations
with another Bidder. Awards are not final until all protests are resolved.

B.3.2. This solicitation requires pricing to be submitted in the following manner, See A.10 and B.4, in a
Separate Sealed Pricing Envelope. This solicitation will be Awarded to a qualified vendor based solely on
the lowest aggregate price for the criteria listed in Section B.4 (this includes the initial term and all
possible renewals).

State of Illinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
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B.4.

Price: The State will determine a Bidder’s Total Price value by aggregating the total price for each element in
the following format:

Comprehensive Medical and Mental Health Services — INITIAL TERM

Hospitalization Services — INITIAL TERM

Comprehensive Medical and Mental Health Services — RENEWAL TERM

Hospitalization Services — RENEWAL TERM

TOTAL CONTRACT COST WHICH INCLUDES ALL FOUR SECTIONS OF THE POTENTIAL 10 YEAR CONTRACT.

1. The chart located in PRICING - Appendix A must be completed for the total expenses across all facilities
included within the MULTI-STEP BID.

2. Award shall be based upon which responsive bidder has the lowest TOTAL CONTRACT COST WHICH
INCLUDES ALL FOUR SECTIONS OF THE POTENTIAL 10 YEAR CONTRACT.

3. Enter figures to the nearest Shundred. Example $3,542,142 should be listed as $3,542,100.
Vendors are required to fill out all cells.

5. Hospitalization Services are paid by IDOC, however the Bidder is required to provide an estimate of the
forecasted annual expenses.

Definitions:

1. All supplementary pricing documents are to be completed by the bidder as justification for annual pricing

totals provided.
2. Supplementary pricing documents are located in SUPPLEMEMNTARY PRICING - Appendix B and will

include, but not be limited to, Schedule E’s for each facility, composite pricing per service category per year,

etc.

State of Illinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
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STATE OF ILLINOIS
BID TO THE STATE OF ILLINOIS

Project Title / Reference # IDOC Comprehensive Medical and Mental Health Services
BidBuy # 19-426DOC-CENTO-B-3007

The undersigned authorized representative of the identified Bidder hereby submits this Bid to perform in full

compliance with the subject solicitation. By completing and signing this Form, the Bidder submits a Bid to the

State of lllinois that the State may accept.

Bidder should use this Form as a final check to ensure that all required documents are completed and included with

the Bid. Bidder must mark each blank below as appropriate; mark N/A when a section is not applicable to this

solicitation. Bidder understands that failure to meet all requirements is cause for disqualification.

C.1.

c.2.

C.3.

c.4.

C.5.

C.6.

C.7.

SOLICITATION AND CONTRACT REVIEW: Bidder reviewed the Multi-Step Invitation for Bid, including all
referenced documents and instructions, completed all blanks, provided all required information, and
demonstrated how it will meet the requirements of the State of Illinois.

|:|Yes |:| No

ADDENDA: Bidder acknowledges receipt of any and all addenda to the solicitation and has taken those
into account in making this Bid.

[ ]Yes[ ] No[ ]N/A
BIDDER CONFERENCE: If attendance was mandatory, Bidder attended the Bidder’s Conference.
[ ]Yes[ ]No[_]N/A

BID SUBMISSION: Bidder is submitting the correct number of copies, in a properly labeled container(s),
to the correct location, and by the due date and time.

|:| Yes |:| No

FORMS A or FORMS B: Bidder is properly submitting either Forms A or Forms B, but not both.
|:| Yes |:| No

BOND: If applicable, Bidder is submitting its Bid Bond or Performance Bond.

[ JYes[ JNo[ ] N/A

SMALL BUSINESS SET-ASIDE: Bidder is a qualified small business in the Small Business Set-Aside
Program at the time Bids are due.

[ Jyes[ INo[ ]N/A

State of Illinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
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C.8. PACKET 1 - SPECIFICATIONS/QUALIFICATIONS/STATEMENT OF WORK

|:| Yes |:| No

c.8.1 Bidder’s Proposed Solution to Meet the State’s Requirements
C.8.2 Milestones and Deliverables

Cc.8.3 Bidder/Staff Specifications

c.8.4 Transportation and Delivery Terms

C.8.5 Where Services Are to Be Performed

C.9. PACKET 2 - PRICING

|:| Yes |:| No
C.10. PACKET 3-BID
|:| Yes |:| No
Cc.10.1 Bid
C.10.2 Exceptions to Solicitation Contract Terms and Conditions
C.10.3 Supplemental Provisions
c.104 Subcontractor Disclosures
C.10.5 References

C.11. PACKET 4-FORMS A

|:|Yes |:| No

C.l111
C.11.2
C.11.3
C.114
C.11.5
C.11.6

Business and Directory Information

[llinois Department of Human Rights Public Contracts Number
Standard Certifications

Disclosure of Business Operations in Iran

Financial Disclosures and Conflicts of Interest

Taxpayer Identification Number

C.12. PACKET 4-FORMS B

State of Illinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
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[ ]Jyes[ ]No
[ Jyes[ ]No
[ Jyes[ ]No
[ ]Yes[ ] No[ ]N/A
[ ]Yes[ ] No[ ]N/A

|:| Yes |:| No
[ ]Yes[ ] No[ ]N/A

[ ]Yes[ ] No[ ]N/A
[ ]Yes[ ] No[ ]N/A
[ ]Yes[ ] No[ ]N/A

|:|Yes|:| No
|:|Yes|:| No
|:|Yes|:| No
|:|Yes|:| No
|:|Yes|:| No
|:|Yes|:| No



STATE OF ILLINOIS
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|:| Yes |:| No
C.12.1 Illinois Procurement Gateway Registration # with expiration date |:| Yes |:| No
C.12.2 Certifications Timely to this Solicitation [ Jyes[ ]No
C.12.3 Disclosures of Lobbyists and Pending Contracts [ ]Yes[ ]No

C.13. PACKET 5 - REDACTED BID

|:| Yes |:| No
C.14. PACKET 6 — BEP UTILIZATION PLAN

C.14.1 Does this solicitation contain a BEP goal? [ ]yes[ ]No
C.14.2 Minorities, Females, Persons with Disabilities Participation and [ ]Yes[ JNo[ ] N/A
Utilization Plan

C.15. PACKET 7 — VSB UTILIZATION PLAN

C.15.1 Does this solicitation contain a VSB goal? [ ]yes[ ]No
C.15.2 Veteran Small Business Participation and Utilization Plan [ ]Yes[ JNo[ ]N/A

C.16. PREFERENCES

The lllinois Procurement Code provides various preferences to promote business opportunities in
Illinois.

Does Bidder make any claims for preferences? If so, please mark the applicable preference(s) and
include a listing of the items that qualify for the preference at the end of this Section and a description
of why the preference applies. Agency/University reserves the right to determine whether the
preference indicated applies to Bidder.

[ ] Resident Bidder (30 ILCS 500/45-10).

|:| Soybean Oil-Based Ink (30 ILCS 500/45-15).

|:| Recycled Materials (30 ILCS 500/45-20).

[ ] Recycled Paper (30 ILCS 500/45-25).

[ ] Environmentally Preferable Supplies (30 ILCS 500/45-26).

[ ] correctional Industries (30 ILCS 500/45-30).

[ ] sheltered Workshops for the Severely Handicapped (30 ILCS 500/45-35).
[ ] Gas Mileage (30 ILCS 500/45-40).

[ ] small Businesses (30 ILCS 500/45-45).

[ ] llinois Agricultural Products (30 ILCS 500/45-50).

State of Illinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
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[ ] corn-Based Plastics (30 ILCS 500/45-55).

|:| Disabled Veterans (30 ILCS 500/45-57).

|:| Vehicles Powered by Agricultural Commodity-Based Fuel (30 ILCS 500/45-6)
[ ] Biobased Products (30 ILCS 500/45-75).

[ ] Historic Preference Area (30 ILCS 500/45-80).

[ ] Procurement of Domestic Products (30 ILCS 517).

[ ] Public Purchases in Other States (30 ILCS 520).

[ ] llinois Mined Coal (30 ILCS 555).

[ ] steel Products Procurement (30 ILCS 565).

|:| Business Enterprise for Minorities, Females, and Persons with Disabilities Act (30 ILCS 575).
[ ] veterans Preference (330 ILCS 55).

Items that Qualify and Explanation: Enter text

Signature of Authorized Representative:

Printed Name of Signatory: Enter text
Bidder’s Name: Enter text

Date:

State of Illinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
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STATE OF ILLINOIS
SPECIFICATIONS/QUALIFICATIONS/STATEMENT OF WORK

D. SPECIFICATIONS/QUALIFICATIONS/STATEMENT OF WORK (PHASE ONE)

D.1. GOAL: IDOC’s goals in issuing this Multi-Step Bid are to maintain the health status of offenders, provide
unimpeded access to care and services, establish innovative and cost effective health care and administrative
programs, improve the quality of care and provide acceptable, cost effective levels of staffing, and cost-efficient
purchasing and procurement. The Bidder is expected to provide Comprehensive Healthcare to offenders,
including medical, dental, mental health, administrative and support services for all Centers, as further detailed
in this Section 1, Part D. Legislative changes; including but not limited to increased award of sentence credits to
IDOC’s offender population as well as internal IDOC efforts are projected to decrease IDOC’s custodial
population from 45,000 to 35,000 over this time period. The Bidder should provide a flexible proposal to
address population fluctuations and develop strategies to minimize health care cost increases during the term of
the Contract. The Bidder is expected to provide specialized services, develop site specific policies and
procedures that comply with IDOC’s policies and procedures and all state licensure requirements and form an
open, collaborative partnership with IDOC. The Bidder must provide full reporting and accountability in
accordance with the terms set forth in the Contract and subsequent development of the Contract monitoring
process. Each Bidder must provide a detailed Technical Bid that explains how it will meet IDOC’s needs and
requirements. The Technical Bid must address each requirement and request for information set forth in
Section 1, Parts D.1 through D.18, in that order.

D.2. SUPPLIES AND/OR SERVICES REQUIRED:
D.2.1. Implementation and Administration: (50 Points)

D.2.1.1. Provide a detailed work plan and time table for the implementation of the Contract.
The services requested in this MULTI-STEP BID must be fully operational on July 1,
2019. The Contract with the Vendor will be effective July 1, 2019, but certain
administrative and systems functions must be completed prior to the effective date,
such as appropriate staffing functions, responsible parties, and beginning and
completion dates. The implementation work plan should serve as a timetable of
the actual work and should include, but not be limited to: the beginning and
completion dates for each step within the implementation plan and the responsible
parties, the initial planning meetings, implementation/development of on-site/off-
site comprehensive healthcare services for offenders, staffing for account
administration including on-going staffing to maintain required service levels,
coordination with IDOC staff, periodic update meetings, communications
development, contract development and execution, transition of active cases,
coordination with the current vendor, systems development, and staff training
schedule.

D.2.1.2. Describe the levels of management and all individuals that will be involved in the
provision of services under the Contract. This description should minimally include
general administration, qualified staff to perform the duties required in the
Contract, and staffing resumes for the Vendor Medical Director and Vendor Mental
Health Director. Provide a detailed description of Bidder’s expertise in coordinating
comprehensive healthcare services on-site and off-site and experience with similar
tasks required of the Vendor by the Contract. Describe the hierarchy and reporting
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lines of communication. Provide an organizational chart and a proposed
management team.

D.2.1.3. Provide a proposed transition plan for healthcare services to all offenders including
those offenders currently engaged in treatment. The transition plan must outline
how continuity of care can be assured for all offenders under the Bidder and
present a proposed timetable for smooth transition and implementation. IDOC will
coordinate with the Vendor to identify implementation of services with specific
timelines, functions, and responsibilities. Within 10 days of award, the Vendor will
begin recruitment, contact current staff regarding new positions, meet with the
applicable union(s) to begin negotiations and new bargaining agreement, and
identify potential subcontractors.

D.2.1.4. Within 30 days after award, the Vendor must provide policies and procedures to
IDOC and conduct orientation for regional medical directors and managers.

D.2.2. Organizational History, Bidder Structure, Administration of Contract and Accreditation: (25
Points)

D.2.2.1. Describe the history and ownership of Bidder’s organization. Describe any recent or
anticipated changes in the organization or its ownership. If the organization is in the
process of an ownership change, please describe and include estimated timeframes.

D.2.2.2. The Vendor is required to maintain an lllinois presence for the duration of the
Contract, defined at a minimum, as placing a site manager in Illinois to manage the
Contract. This information and economic impact on lllinois and its residents may be
considered in the evaluation. Confirm the location(s) where the services will be
managed and provided.

D.2.2.3. Describe the current status of any accreditation that attests to the standards and
quality of Bidder and the specific services or products proposed. Describe any
anticipated accreditation status changes. or confirm there will be none.

D.2.3. Legal, Financial and References: (0 Points)

D.2.3.1. Provide audited financial statements that indicate to IDOC that Bidder is financially
sound and capable to provide services stated in this MULTI-STEP BID and the
Contract.

D.2.3.2. Describe any lawsuits to which Bidder has been a party (as plaintiff or defendant) in
the last five years, and each such lawsuit’s resolution or current status, including any
settlements or suits with a liability finding. Include any lawsuits in the last ten years
involving the inability of Bidder to meet its financial obligations or confirm there
have been none.

D.2.3.3. Provide references from established private firms or government agencies (four
preferred; two of each type preferred) other than IDOC that can attest to Bidder’s
State of lllinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid 26
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experience and ability to perform the Contract. Bidder must provide the name,
contact information and a description of the supplies or services provided in
accordance with the Reference Forms set forth in Section 3, Part J.

D.2.3.4. Bidder must submit a Security Bond with its Bid in the amount of $2,000,000.

D.2.3.5. Confirm whether Bidder will provide separate accounting and reporting systems for
each Center. Describe Bidder’s proposed reports and their formats to be furnished
to IDOC in a timely manner for each of the Centers in accordance with IDOC
accounting practices.

D.2.4. COMPREHENSIVE MEDICAL PROGRAM: (200 Points)
D.2.4.1. Specialty Services:

All specialty services and physicians are the responsibility of contracted Vendor. Describe how
Bidder will provide network, administration and management of all necessary specialty services
including, but not limited to:

e Audiology e Cardiology

e Dermatology e Endocrinology

e ENT e  Gastroenterology

e General Surgery e Infectious Disease

e Nephrology e Neurology

e Neurosurgery e OB/Gynecology Services
e Oncology e  Ophthalmology

e  Oral Surgery e  Orthopedic Surgery
e  Physical Therapy e Podiatry

e Rehabilitative Services e  Respiratory Services
e Urology

D.2.4.2. Treatment Plans:

Describe how Bidder will ensure the development of treatment plans for offenders who require
on-going care and examples of the types of supportive and rehabilitative services provided by
Bidder.

D.2.4.3. On-site Specialty Clinics:

Describe how Bidder will operate on-site specialty clinics for offenders who require close
medical supervision; how those clinics will be conducted and how follow up will take place as
clinically dictated. Provide a list of medical conditions for which Bidder will provide on-site
chronic disease care.

D.2.4.4. Off-Site Provider/Sub-Contractor Network:
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Describe how Bidder will establish and utilize a network of off-site providers and hospitals to
deliver the appropriate level of healthcare services in the most cost effective manner. Oncology
Services are currently provided across state lines at Barnes Hospital and St. Louis University
Hospital, Missouri.

D.2.4.5. Hospital Services:

Describe how Bidder will utilize off-site Hospital Services for routine and emergency situations.
Include the process Bidder will use for hospital Utilization Management and daily updated
reports.

D.2.4.6. Follow-up to previous surgery or procedure:

Describe how Bidder will deal with offenders who arrive at a Center with on-going medical
procedures and or treatments. Additionally, describe how Bidder will ensure that appropriate
follow up occurs when specialty work up is initiated at one Center and must continue at
another.

D.2.4.7. Coordination of Referrals:

Describe how Bidder will establish and utilize a network of off-site providers and hospitals to
deliver the appropriate level of healthcare services in the most cost effective manner.

D.2.4.8. University of lllinois Medical Center at Chicago:
IDOC utilizes UIMCC for some specialty services.

D.2.4.8.1. Describe how Bidder will ensure criteria is available to measure timely
attention to offenders with specialty care needs.

D.2.4.8.2. Describe how Bidder will ensure that specialty consultation
appointments at UIC are scheduled with a timeframe based upon the
urgency of the medical condition and consistent with good medical
practice.

D.2.4.8.3. Describe how Bidder will ensure criteria exists for measuring the
expediency of processing specialty consult requests (from completion to
submission of consult requests).

D.2.4.8.4. The costs for the 18 inpatient stays and 180 outpatient visits per month
from Stateville, Pontiac, Sheridan and Dixon to UIMCC do not count
towards the Annual Hospital Utilization Threshold.

D.2.4.9. Consultations:

Describe how Bidder will respond to, approve or deny a consultation request made by the On-
site Medical Director within 5 business days, for any off-site service.
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D.2.4.9.1. Describe how Bidder will ensure that consultations are conducted in a
timely manner within established timeframes agreed upon by the IDOC
Medical Director, and how Bidder will address outside specialist’s
recommendations.

D.2.4.9.2. Describe Bidder’s appeal/rescind process if a consultation request is
denied and an alternative treatment plan submitted.

D.2.4.10. Dialysis Services:

Describe how Bidder will provide for comprehensive dialysis services at Stateville CC and
Graham CC or such other Center or Centers as are designated by IDOC.

D.2.4.11. Women’s Health/OB/GYN

Describe (a) how Bidder will provide women’s health/OB/GYN services including pregnancy
testing when indicated in accordance with IDOC policy, obstetrical supervision and prenatal care
and (b) how Bidder’s program will meet the needs of pregnant offenders. Bidder’s plan should
include age appropriate pap-smears, breast examinations, and mammograms as clinically
indicated for all female offenders. Care provided by Bidder should address contraception
practices and education for all pre-menopausal females and opiate withdrawal of pregnant
offenders.

D.2.4.12. Emergency Care:

Bidder will address specialized response training and emergency staff on-call coverage. Bidder’s
plan must provide on-site emergency treatment procedures including, but not limited to,
certification in first aid and emergency procedures and CPR-AED training for health staff and
designated IDOC staff members. Bidder’s on-site emergency treatment policies and procedures
should include, but should not be limited to, services and equipment required, coordination and
participation with security and practice of annual mass disaster drills. Bidder is expected to
provide on-site emergency services to offenders, staff and volunteers.

D.2.4.12.1. Describe how Bidder will address emergency transportation including a
description of transportation services that Bidder will utilize to transport
offenders for emergency treatment. During the past twelve-month
period, there were 39 instances where routine off-site appointments
could not be transported by State owned vehicles.

D.2.4.12.2. Describe the services and equipment Bidder will require in order to
utilize a transportation service.

D.2.4.12.3. Describe how Bidder will provide ambulance and non-Advanced Cardiac

Life Support (ACLS) services for transport to an outside hospital or other

location when services are deemed medically necessary. Bidder is

expected to arrange and pay for transportation by ground ambulance or

air ambulance service, when State owned transportation and/or
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handicapped accessible vehicles are unavailable. Bidder is expected to
assume responsibility and cost of appropriate alternative transportation
for scheduled/routine off-site and emergency care. Transportation,
equipment, and staff must meet State requirements (Health Facilities
and Regulation (210ILCS50/) Emergency Medical Services (EMS) Systems
Act).

D.2.4.13. Infirmary and Hospice Services:

Bidder will provide 24-hour infirmary coverage and on-site nursing staff supervised by a
Registered Nurse and 24-hour on-call coverage by a physician. Describe how Bidder will ensure
appropriate level of care and coverage for infirmaries and provide medical and surgical supplies
and equipment associated with Health Care Units.

D.2.4.13.1. Describe how Bidder will work with the applicable CAO to schedule
meetings with representatives from hospitals and other providers in
order to coordinate the referral and care of the offender. Describe how
Bidder will develop policies and procedures regarding referral methods,
scheduling, transportation, reporting of test results, medical records,
acute care hospitalization, and offender follow-up.

D.2.4.14. Long Term Care:

IDOC houses special needs patients requiring assisted daily living in the infirmaries, special units,
and general population. Describe how Bidder will provide services to these patients. Long term
care services must include skilled care, intermediate care, personal care and specialty medical
care, such as ventilator, wound care, and rehabilitation.

D.2.4.15. End of Life Care:

Offenders diagnosed with advanced stage illnesses require a comprehensive end of life
program. Hospice care services are currently provided at the following IDOC Correctional
facilities: Big Muddy CC, Centralia CC, Danville CC, Decatur CC, Dixon CC, Graham CC, Hill CC,
Lawrence CC, Menard CC, Pinckneyville CC, Robinson CC, Sheridan CC, Stateville CC, Pontiac CC,
and Taylorville CC. All facilities are being encouraged to develop Hospice care programs. On
average, IDOC has 10-15 offenders that require hospice care. Describe Bidder’s comprehensive
end of life program, which shall, at a minimum, address the following:

D.2.4.15.1. Interdisciplinary, patient directed holistic care;
D.2.4.15.2. Pain management;
D.2.4.15.3. Emotional and spiritual support;
D.2.4.15.4. Palliative, comfort oriented care;
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D.2.5.

D.2.4.15.5. Hospice care team made up of physicians, nurses, chaplains, social
workers, dieticians, and hospice volunteers;

D.2.4.15.6. Family support;

D.2.4.15.7. Utilization of well trained and appropriately screened offender
volunteers;

D.2.4.15.8. Bereavement care for survivors, staff, and volunteers; and

D.2.4.15.9. Linkage to community hospice networks as a resource for training,
consultation and volunteers.

D.2.4.16. Screening/Evaluations New Offenders:

Describe how Bidder will provide a comprehensive intake, history and health assessment, along
with the required screening processes, timeframes and recording of health information into the
offender’s medical record. Explain Bidder’s proposal for periodic health assessments for
offenders based on age and risk related factors.

D.2.4.17. Transferring/Transferred Offenders:

Describe Bidder’s process of the initial screening upon an offender’s transfer from one Center to
another Center. Describe process and timeframes for recording the findings of the preliminary
screening and evaluation into the offender's medical record. Include the screening criteria
referral and evaluation process.

D.2.4.18. Nutritional Care:

Describe Bidder’s guidelines for medically prescribing nutritive supplements and maintaining a
current list of offenders requiring medical diets that are prescribed by health care practitioners.

NURSING SERVICES: (100 Points)

Nursing staff will adhere to clinical guidelines or protocols and conduct sick calls accordingly. Nursing
sick call is to be held five days a week, Monday through Friday. Nursing coverage is expected to be 24
hours daily for each Center. A plan of nursing coverage should detail all housing units within the
institutional complexes. Provide a comprehensive plan for nursing administration which sets forth:

D.2.5.1. Nursing administration supervision;
D.2.5.2. Communication with IDOC security; regularly scheduled meetings;
D.2.5.3. Coordination with incident command system;

D.2.5.4. Tool and key control;
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D.2.5.5. Clinical supervision, maintenance of nursing skills and performance management;
D.2.5.6. Scheduling and overtime management;

D.2.5.7. Provision of levels of care for specialized units;

D.2.5.8. Infectious disease control plan; offender and staff TB testing;

D.2.5.9. Triage and assessment;

D.2.5.10. Offender and staff education;

D.2.5.11. Sick call, and health clearances;

D.2.5.12. Provider lines and clinics;

D.2.5.13. On-going coordination of medication and sick call activities with security;
D.2.5.14. Continuous Quality Improvement (“CQl”);

D.2.5.15. Specialty care/wound care;

D.2.5.16. Management of inpatient and special units; and

D.2.5.17. Discharge planning.

D.2.6. DENTAL PROGRAM: (50 Points)

Bidder shall provide a detailed description of its Dental Program Services consistent with federal and
local guidelines and community standards related to oral health. The Bidder’s Dental Services Program is
an important one that shall be comprehensive in scope to include preventive, routine, and emergency
on-site clinical services, as well as off-site services (e.g. oral surgery), when indicated. In order to
determine and best meet the oral health needs of the offender population, the Bidder shall provide a
system of care that is based on the establishment of priorities to identify and treat oral conditions. The
Bidder shall also describe programmatic steps that can be implemented in the effort to help decrease
the incidence of oral disease, and subsequently oral disease burden, among the offender population.
The Bidder shall describe how any additional consideration will be given to offenders who are
immunocompromised or have other chronic illnesses that are negatively impacted by poor oral health
(e.g. diabetes).

D.2.6.1. Dental Staff Coverage:

Describe how the Bidder will utilize Dentists and Hygienists to adequately staff the IDOC
dental clinics to ensure the provision of adequate on-site dental coverage, relative to the
size of the offender population, and how intake screenings, oral examinations, and
emergency examinations will be completed in accordance to the NCCHC Guidelines for a
Correctional Dental Health Care System.
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D.2.6.2.

Specialty Referrals:

Describe the procedure for specialty referrals and also how the Bidder will track and analyze
the time periods for specialty referral requests in order to provide the IDOC Medical
Director and Chief of Mental Health with a comprehensive report of the analysis performed.

D.2.6.3. Intake Screenings, Comprehensive and Routine Follow-Up Exams, X-Rays, and
Requests for Treatment:

D.2.6.3.1. Please describe how the Bidder will ensure that intake screenings
(including initial oral cancer screenings) are performed, at IDOC’s four
Reception and Classification Centers, within 7 days of admission to IDOC
and who will be providing the intake screenings.

D.2.6.3.2. Describe the Bidder’s procedure for determining when to take dental x-
rays (i.e. intake screening or comprehensive exam), what type of dental
x-rays will be performed and how often.

D.2.6.3.3. Describe how the Bidder will ensure that comprehensive oral exams
(including oral cancer screenings if not done on intake) are performed
within 30 days of the offender’s admission and every 2 years, or as
indicated, for routine follow-up thereafter.

D.2.6.3.4. Describe how an offender’s request for treatment will be managed and
the timeline in which the offender will be seen.

D.2.6.4. Emergency Services and Sick Calls:

D.2.6.4.1. Describe how the Bidder categorizes and prioritizes emergency (and/or
urgent) dental services and also describe how cases of suspected acute
facial/mandibular fracture will be addressed.

D.2.6.4.2. Describe how the Bidder will address and manage sick calls.

D.2.6.5. Preventive Oral Health and Dietary Counseling:

D.2.6.5.1. Describe a few preventive strategies that will be utilized to help
decrease the incidence or oral disease among IDOC’s population.

D.2.6.5.2. Describe how dietary counseling will be provided to offenders as part of
the Bid’s preventive services to IDOC’s population.

D.2.6.5.3. Please describe strategies to get other health care personnel involved in
encouraging good oral hygiene among offenders and strategies to
engage offenders in their own oral hygiene education and the utilization
of proper oral hygiene techniques.
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D.2.6.6. Restorative

D.2.6.6.1.

D.2.6.6.2.

Dental Services:

Describe how treatment plans are developed for offenders, what types
of restorative services and materials are available, what types of x-rays
are used in treatment planning and how often x-rays will be used in
treatment planning.

Describe how the Bidder manages and disposes of excess amalgam
material.

D.2.6.7. Specialty Dental Services (Including but not necessarily limited to Periodontics,
Prosthodontics, Oral Surgery, Endodontics and Orthodontics:

D.2.6.7.1.

D.2.6.7.2.

D.2.6.7.3.

D.2.6.7.4.

D.2.6.7.5.

D.2.6.7.6.

D.2.6.7.7.

D.2.6.7.8.

Describe how the Bidder will manage referral to specialty dental
services.

The Bidder should describe how the needs of edentulous offenders will
be addressed.

Describe how fixed crowns and bridges will be managed for those
offenders admitted with them or who received prep work for a crown
or bridge prior to incarceration.

Describe how incomplete implants will be managed.

Describe the dental lab vendor providing lab services for those
offenders requiring removable or fixed prosthetics, including but not
necessarily limited to rebase or reline of removable dentures, repair of
removable dentures and existing crowns and bridges (when indicated),
the fabrication of mouth guards and other lab services as deemed
necessary by the dentist and as available from the lab.

Describe the Bidder’s protocol for performing and managing tooth
extractions (complex versus simple). Include information about specialty
oral surgery services (on or off-site) if available and appropriate medical
management or immunocompromised patients or pregnant female
offenders.

Describe the Bidder’s protocol for determining the need for endodontic
treatment.

Describe the protocol for managing incomplete orthodontic treatment.

D.2.6.8. Offender Dental Record Maintenance and Storage:
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Describe content of offender dental records and how the records are
maintained and stored if they are not integrated into the medical

record.
D.2.6.9. Equipment/Supplies Maintenance and Infection Control in the Clinics:
D.2.6.9.1. The Bidder shall provide adequately equipped dental treatment areas,

to provide needed dental care, and ensure that instruments and all
sharps are counted and safely stored.

D.2.6.9.2. Describe any of the Bidder’s existing protocols related to the
maintenance of equipment and supplies.

D.2.6.9.3. Describe the Vendor’s existing protocols related to infection control and
preventing the spread of infection.

D.2.7. VISION CARE: (25 Points)

Optometry and ophthalmology services are expected to include routine eye examinations, emergency
eye care services, prescribing, ordering, dispensing and fitting of eyeglasses. Describe the
comprehensive optometry services that Bidder will provide, including, but not limited to, screening,
diabetic care, providing glasses, visual field testing, acute care, glaucoma care, and thresh holds for
corrective lenses and reading aids.

D.2.7.1. Describe how Bidder will arrange for the provision of eye examinations to be
performed and secure any necessary ancillary site-specific licenses required by law
for the optometrist to provide on-site services.

D.2.7.2. Optometry services including the issuance and distribution of corrective lenses;
services are provided in collaboration with IDOC Correctional Industries.

D.2.7.3. Although eyeglasses shall be purchased through Illinois Correctional Industries (ICl)
and the Bidder will be responsible for the cost of those eyeglasses, describe how
Bidder will provide other prosthetics when an Ophthalmologist indicates it is
clinically necessary.

D.2.7.4. Address how Bidder will ensure wait times below 4 weeks for routine care, referral
to ophthalmology and treatment of cataracts and patients requiring corneal
transplants. There was one (1) corneal transplant performed within the past two
years.

D.2.8. AUDIOLOGY: (25 Points)

Describe how Bidder will ensure that serious medical needs including audiology services, screening,
diagnostic and prosthesis such as hearing aids and battery maintenance are provided. Offenders with
hearing impairment should have access to assistive devices whenever effective communication is
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compromised due to speech, hearing, or language deficits. In the event that offenders are referred to an
audiologist, Vendor must provide the number of hearing aids recommended by that audiologist.

Evaluation/Diagnosis

D.2.8.1 Describe how vendor will develop, administer, supervise, and monitor screening
programs to identify individuals with or at risk for auditory and/or vestibular

impairments.

D.2.8.1.1 Describe how vendor will ensure that screening methods are reliable
and valid.

D.2.8.1.2 Describe how vendor will ensure that screening methods are age and
culturally appropriate.

D.2.8.1.3 Describe how vendor will ensure that screening methods are
appropriately adapted for physical, emotional, or cognitive ability.

D.2.8.1.4 Describe how vendor will will identify presence or absence of auditory
and/or vestibular impairment by using screening methods that include
observational measurements, self or  communication partner report
measures, behavioral or electrophysiological measures.

D.2.8.1.5 Vendor will be responsible for developing, implementing and

monitoring the success of follow-up protocols to ensure that individuals
identified through screening efforts are referred for further
assessment and treatment.

D.2.8.2 Describe how vendor will evaluate individuals with complaints or difficulties that may be
caused,influenced or manifested by auditory and/or vestibular deficits. These may
include, but are not limited to, complaints of impaired hearing, dizziness, imbalance,
tinnitus, concerns regarding impaired and/or delayed speech and language, auditory
processing problems, poor educational performance or failed hearing and/or balance
screen results.

D.2.8.3 Describe how vendor will conduct evaluations that include, but are not limited to, case
history (including review of previous assessments and diagnoses; diagnostic impressions
and management planning); physical examination of the ears; physical examination of
cranial nerve function, gait and station and evaluation of cognitive abilities to screen for
neurologic impairment; qualitative or quantitative classification of communication
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abilities, and tinnitus; behavioral (psychometric or psychophysical) or
electrophysiological tests of hearing, vestibular function, balance, and/or auditory

Processing.

D.2.8.3.1 Describe how vendor will conduct evaluations so they have adequate
reliability and validity for subsequent clinical decision-making purposes
and reflect current standards of care.

D.2.8.3.2 Describe how vendor will conduct evaluations appropriate for each
individual’s age, physical, cognitive, mental well-being and cultural
context.

D.2.8.3.3 Describe how vendor will apply critical thinking skills to evaluate patient

status and to respond to actual or potential health problems or health
promotion needs using a patient-centered approach.

D.2.8.4 Describe how vendor will evaluate vestibular and balance function to identify disorders
that cause dizziness or imbalance, aid in the diagnosis of vestibular disease, and
establish falls risk and candidacy for vestibular rehabilitation.

D.2.8.4.1 Describe how vendor will determine the possible etiology of vestibular
and balance disorders (e.g. bilateral severe vestibular hypofunction
consistent with aminoglycoside toxicity) which does not constitute the
practice of medicine as defined by individual state law.

D.2.8.4.1 Describe how vendor will recognize when their knowledge base or skill
set may not be adequate to meet the needs of their patient and refer to
other practitioners when appropriate.

D.2.8.5 Describe how vendor will evaluate and monitor auditory, vestibular, or other central
nervous system function to advise other practitioners about treatment outcomes.

D.2.8.5.1 Describe how vendor will design and implement protocols for
identifying and quantifying potential ototoxic and vestibulotoxic
changes in hearing or balance function.

D.2.8.5.2 Describe how vendor will design and implement surgical monitoring
protocols involving assessment of central or peripheral nervous system
function.
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D.2.8.6 Describe how vendor will also work with other healthcare providers to integrate their
services within the larger context of the patient’s medical treatment plan.

D.2.8.6.1 Describe how vendor will evaluate patients when health conditions
raise concern about associated auditory or balance problems.

D.2.8.6.2 Describe how vendor will ensure evaluation results are communicated
to the referring party in a timely manner.

D.2.8.6.3 Describe how vendor will work as a member of a diagnostic team and
collaborate with other caregivers to develop an integrated multi-
disciplinary plan of care.

Treatment

D.2.8.7 Describe how vendor will establish and implement management or treatment based on
assessment results, need for medical or other provider referral, and the needs and
desires of the patient and their caregivers.

D.2.8.7.1 Describe how vendor will prescribe and fit assistive technologies that
enhance or augment hearing and listening, vestibular or balance
function including hearing instruments, implantable devices or other
technologies.

D.2.8.7.2 Describe how vendor will recommend and provide non-medical
therapies or treatments designed to improve a person’s use of residual
auditory and/or vestibular function, mitigation of dizziness,
development or improvement of hearing, communication or balance
abilities.

D.2.8.7.3 Describe how vendor will counsel and provide educational services to
improve a person’s use of residual auditory and/or vestibular function
or cope with the consequences of a loss of function.

D.2.8.7.4 Describe how vendor will provide services within the context of the
patient’s medical home, educational setting, communicative and social
context.
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D.2.8.7.4.1 Describe how vendor will work as a member of a treatment
team and collaborate with caregivers to develop an integrated
multi-disciplinary plan of care.

D.2.8.7.4.2 Describe how vendor will collaborate with educators, speech
language pathologists, healthcare providers and other
(re)habilitative specialists to support the communication,
educational, vocational, and psychosocial development of
patients with auditory and/or vestibular impairments.

D.2.8.7.5 Describe how vendor will recommend and implement therapies or
devices used for the management of tinnitus and hyperacusis.

D.2.8.8 Describe how vendor will treat auditory-based communication deficits within a larger
social context.

D.2.8.8.1 Describe how vendor will work with patients to establish appropriate
goals to enhance communication and/or other function of the auditory
and/or vestibular systems.

D.2.8.8.2 Describe how vendor will, when appropriate, identify other support
systems that may play roles in the management of identified auditory
and/or vestibular deficits or related communication disorders, and
develop management plans to help guide those members in their role in
the care and management of the patient.

D.2.8.8.3 Describe how vendor will counsel patients and, when appropriate, other
support systems about assessment results, health and communicative
implications of any identified conditions using language and written
materials appropriate to the cultural and healthcare literacy attributes
of the patient.

D.2.8.8.4 Describe how vendor will provide support to patients and, when
applicable, their other caregivers to address the potential psychosocial
impact of auditory and vestibular deficits.

D.2.8.9 Describe how vendor will monitor progress relative to the treatment plan to ensure
optimal outcomes and re-evaluate as needed.
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D.2.9. PHYSICAL/OCCUPATIONAL/SPEECH THERAPY: (25 Points)

Describe how Bidder will provide physical and occupational therapy services. Address how the foregoing
services will be provided on-site at the IDOC ADA facilities and how they will be managed at Centers that
do not have on-site services. Describe Bidder’s proposed measures to ensure prompt and effective
physical and occupational therapy services.

D.2.10. COMPREHENSIVE MENTAL HEALTH PROGRAM: (200 Points)

Describe how Bidder will deliver mental health/behavioral health services at all Centers and in
accordance with specified housing needs and treatment units. IDOC is currently developing inpatient
beds. At this time, IDOC is not requiring the Vendor to provide services at the inpatient sites. IDOC
currently operates maximum security Residential Treatment Units (“RTUs"”) at the Pontiac Correctional
Center, Dixon Correctional Center (Dixon Psychiatric Unit), and Logan Correctional Center (female
facility), and medium security RTUs at the Dixon Correctional Center (Special Treatment Center) and
Joliet Treatment Center. IDOC may establish other RTUs during the term of the Contract. The goal of
treatment is to assist all mentally ill offenders to function within the correctional environment and
prepare for their successful reentry into the community.

D.2.10.1. Mental Health Assessment, Treatment and Monitoring:

Describe how Bidder shall assess needs, deliver mental health treatment, and monitor services
to offenders determined to be mentally or emotionally disturbed due to a chronic mental iliness
or situational stress in a safe, adequate manner and in compliance with all applicable federal
and state statutes and regulations, and applicable IDOC Administrative Directives.

D.2.10.2.  Mental Health Screening & Appraisal:

Describe how Bidder’s mental health professionals will identify individuals with mental disorders
or suicidal tendencies, using standardized, validated screening and assessment instruments
throughout all Centers, to evaluate the mental status of each new or transferred offender upon
the individual’s arrival at IDOC.

D.2.10.2.1. Describe how offenders with a positive mental health screening or
appraisal will receive further mental health assessment and appropriate
care and treatment.

D.2.10.2.2. Describe how Bidder will utilize effective, evidence-based screening
instruments along with physical observation to assess the offender’s
mental state. IDOC currently utilizes a number of mental health
screening and assessment forms, starting at reception and classification
through discharge. The assessments include: Initial Mental Health
screening forms, Mental Health Evaluation forms, Evaluations of Suicide
Potential, AIMS, Disciplinary Review forms, Restrictive Housing
(segregation) Rounds forms, Psychiatric Evaluation forms, Psychological
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Autopsy forms, PREA forms, RTU Referral forms, Treatment Planning
Forms, Mental Health Progress Notes and use of psychological testing
materials.

D.2.10.3. General Mental Health Services:

Describe how Bidder will provide mental healthcare and services including, but are not limited
to, individualized service planning, proactive case management, group and/or individual
counseling, types of therapy programs, periodic psychiatric monitoring and/or treatment, and
psychotropic medication management.

D.2.10.3.1. Bidder is expected to provide a comprehensive evidence based program
that addresses the specific needs of:

e Reception Centers;

e Comprehensive Behavioral Health treatment;

e RTUs;

e |dentified special housing/segregation;

e Identified Special Units and Forensic Programs; and
e Discharge Planning.

D.2.10.4. RTU Services:

Describe Bidder’s plan to provide multidisciplinary treatment programs, including evenings and
weekends.

D.2.10.5. Non-Residential Behavioral Management Services

Describe Bidder’s plan to provide non-residential behavioral services for general, out-patient,
and segregation offenders. Include the operating manuals, program descriptions and treatment
protocols that Bidder has developed and utilized.

D.2.10.6. Routine Care:
Describe how Bidder will respond to routine mental health referrals.
D.2.10.7. Emergency Care:

Describe how Bidder will respond to emergency mental health referrals the same day and in a
manner clinically appropriate to the emergency.
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D.2.10.8. Individualized Treatment Plans:

Describe how Bidder will develop, implement, and update individualized treatment plans.
Individual treatment plans are required for all MH caseload offenders/patients.

D.2.10.9. Group Therapy:

Describe how Bidder will provide a comprehensive group therapy program as the primary mode
of treatment when deemed clinically appropriate. Describe the types of therapy that will be
utilized as part of the program.

D.2.10.9.1. Group therapy is required for both “outpatient” and “residential” levels
of treatment. IDOC recognizes the requirement to provide appropriate
treatment spaces within its facilities. Space is available at all facilities
and expansion of space is underway department wide. IDOC may use
individual modular units, secured therapeutic group tables, secured
benches and, small number of participants per group (4-6).

D.2.10.9.2. Group therapy sessions are being delivered within IDOC
segregation/special housing units.

D.2.10.10. Psychotropic Medication:

Describe when and how Bidder will ensure that psychotropic medications or other forms of
pharmacotherapy are prescribed and observed.

D.2.10.11. Tardive Dyskinesia:

Describe how often Bidder will screen offenders who are on anti-psychotic medications for
Tardive Dyskinesia.

D.2.10.12. Crisis Management Services:

Describe how Bidder will provide crisis management of behavioral and/or psychiatric
emergencies, such as management of the suicidal, self-mutilating, or decompensating offender.

D.2.11. SEX OFFENDER SERVICES: (100 Points)

Describe how Bidder will conduct sex offender assessments and evaluations and provide all related
services required by applicable State law and IDOC Administrative Directives, policies and procedures.
The State laws governing sex offender services are as follows:

e 725ILCS 205 — Sexually Dangerous Persons Act

http://www.ilga.gov/legislation/ilcs/ilcs5.asp?ActID=1989&Chapter|D=54

e 725ILCS 207 — Sexually Violent Persons Act
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http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=1990&Chapter|D=54

e 730 ILCS 5/3-6-2(j) — Institutions, Facilities, Programs (Pre-release evaluations)

http://www.ilga.gov/legislation/ilcs/ilcs4.asp?DocName=073000050HCh%2E+11+Art%2E+6&ActID=1999&
ChapterID=55&SeqStart=9400000&SeqEnd=10500000
The following administrative code governs sex offender treatment in Illinois:

e TITLE 20: Corrections, Criminal Justice, and Law Enforcement, Chapter VII: Sex
Offender Management Board, Part 1905 Adult Sex Offender Evaluation and
Treatment.

http://ilga.gov/commission/jcar/admincode/020/02001905sections.html

e The listed statute and Administrative Rule provide the qualifications and licensure
information for individuals who conduct sex offender treatment and/or evaluations.

- 225 ILCS 109/ Sex Offender Evaluation and Treatment Provider Act.

http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=3431&Chapter|D=24

e And TITLE 68: Professions and Occupations, CHAPTER VII: Department of Financial
and Professional Regulation, Subchapter b: Professions and Occupation, Part 1280
Sex Offender Evaluation and Treatment Provider Act

http://www.ilga.gov/commission/jcar/admincode/068/06801280sections.html
Please note that these have been updated as of January 1, 2017.

e |DOC Administrative Directive 01.07.150
D.2.11.1. Assessments:

Describe how Bidder will conduct sex offender specific risk assessments at each of the Reception
and Classification Centers on all offenders committed to IDOC with a current or past
conviction/adjudication for a sex offense and sex offender registrants. These initial assessments
shall, at a minimum, include a Static-99R and a SOTIPS to address both static and dynamic risk
factors. The assessments shall be utilized to guide the placement of each offender into a sex
offender specific treatment program. The Vendor will complete assessments, approved by the
IDOC Coordinator for Sex Offender Services, throughout the incarceration of each offender to
construct case management planning, monitor treatment progress, develop re-entry plans, and
assist in guiding supervision strategies for those offenders who are released and parole/MSR.

e Risk assessments are currently completed on sex offenders being reviewed for civil
commitment as a sexually violent person or are being assessed via a court order
through the Sexually Dangerous Persons Act. Refer to Section D.3 for additional
information on 2015 and 2016 assessments completed.
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e The SVP and SDP Evaluators are required to testify on the evaluations they
complete. The frequency is dependent on the number of court-ordered evaluations
received which may vary by year. Refer to Section D.3 for additional information on
2015 and 2016 assessments completed.

http://www.ilga.gov/legislation/ilcs/ilcs5.asp?ActID=1989&Chapter|D=54

D.2.11.2. Sexually Dangerous Persons Evaluations:

Describe the overall coordination proposed by Bidder for and the evaluation and assessment on
individuals committed to IDOC under the Sexually Dangerous Persons (SDP) Commitment Act
(725 ILCS 205/1 et seq.) as ordered by the courts. Annually, there are approximately 26,230
offenders committed to IDOC and 2-5 individuals civilly committed as a sexually dangerous
person by the lllinois Courts. The civil commitment is for an indeterminate period of time. The
courts will determine when a person can be discharged or conditionally released from the
program. The SDP Commitment evaluations are done prior to the SDP being committed to
IDOC. The initial evaluation will not be performed by the Vendor; it is ordered by the judge and
paid for by the county of commitment. Evaluations after commitment are completed by the
Vendor at Big Muddy CC and Logan CC.

e Please refer to statute 725 ILCS 205.

D.2.11.3. Sexually Violent Persons Evaluations:

Act (725 ILCS 207/1 et seq.) Offenders are not committed to IDOC under the Sexually Violent
Persons Act. Individuals are convicted of a criminal offense. If that offense is an SVP eligible
offense as designated in statute, the Vendor will screen the case for eligibility as an SVP. The
Vendor is tasked with completing evaluations to determine if the offender should be referred
for civil commitment to the Department of Human Services (DHS) as an SVP.

e Please refer to the governing statute, 725 ILCS 207.
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=1990&Chapter|D=54

D.2.11.4. Pre-release evaluations:

Confirm that Bidder will complete pre-release evaluations six months prior to MSR or parole on
sex offenders incarcerated in IDOC as per 730 ILCS 5/3-6-2(j).
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e The Sex Offender Management Board Act does require that the Board provide
“trainings for agencies that provide supervision and management to sex offenders
on best practices for the treatment, evaluation, and supervision of sex offenders; at
least two trainings are conducted annually.

e The pre-release evaluations are designed to provide the parole agent and
community treatment provider information on the sex offender and should include
the following: criminal history, sex offense history, description of sex offense,
mental health history, substance abuse history, social and developmental history,
victim information, and relevant factors pertaining to supervision strategies. IDOC
contracts with the current healthcare service vendor for staff to perform pre-release
evaluations. In 2016, 524 pre-release evaluations were completed and in 2015, 595
pre-release evaluations were completed Pre-release evaluations occur statewide at
each IDOC correctional facility that houses sex offenders. Vienna CC, Vandalia CC,
Sheridan CC, Southwestern CC, and Decatur CC currently do not have sex offender
populations.

e The Vendor should anticipate that its pre-release evaluators and other sex offender
services staff as appropriate will be required to attend relevant trainings by the Sex
Offender Management Board.

D.2.11.5. Treatment programs:

Confirm that Bidder will deliver sex offender treatment programs with licensed sex offender
treatment providers. IDOC currently has two voluntary sex offender treatment programs. Big
Muddy River CC’s is a residential, Cognitive-Behavioral Dynamic Program with group therapy as
the primary treatment modality. The program is housed in a Therapeutic Community (TC).
Supportive individual therapy and crisis intervention referrals are provided on an as-needed
basis for 90 volunteer sex offender participants. Logan CC has a limited cognitive behavioral
group therapy program that basically functions on an outpatient model due to the smaller
number of active volunteers (approximately 10 participants).

e The Bidder’s proposal should consider this as a request for new service provision.
The sex offender treatment programs should be designed based on assessment of
IDOC’s population risk and need. The sex offender treatment programs are
expected to be available at the following five facilities: Big Muddy River, Graham,
Lawrence, Taylorville, and Lincoln/Logan (split staff). The facility based treatment
programming should vary in levels of intensity and include tier-based programming
biding tracks for low, medium, and high risk offenders. Evening and/or weekend sex
offender programming will not be required.
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e The Bidder’s proposal should include recommended staffing to be added to
Schedule E and the staffing plans for the new sex offender program.

D.2.11.6. Legal Records:

Confirm that Bidder will provide records and data acquisition, management, and dissemination
to ensure collection of all available documentation for the above listed evaluations.

e The Vendor will be required to secure all relevant information that is available
pertaining to the sexual offending. This will include but is not limited to: Master file
information from the facilities of incarceration, criminal histories, statement of
facts, indictments, victim impact statements, DCFS reports if applicable, DHS reports
if applicable, and all court related documents that pertain to the offenders’ criminal
history with special attention to the sex offenses and sexually related offenses.

e All sex offender information is collected to provide the most comprehensive
evaluation of an offender, both on the pre-release evaluation level and for SVP or
SDP evaluation. The completed evaluations and information collected is then are
provided to the Attorney General's Office and State's Attorney's Office. An
electronic submission or via disk is the preferable method of dissemination to the
Attorney General’s Office and State’s Attorney’s Office rather than printing on
paper. The evaluations and collected information may also be provided to relevant
attorneys upon request.

e All sex offender files are securely maintained in the Sex Offender Evaluation Unit;
located at the James R. Thompson Center in Chicago.

D.2.11.7. Sex Offender Staff Requirements:

Specific Vendor staff requirements are identified in Appendix 8 - Staff Requirements and Job
Descriptions — Sex Offender Evaluation Unit.

e The current Sex Offender Unit staff is full time at 40 hours per week. The Bidder’s
proposed staffing plans should reflect the required staffing to meet the
requirements for Sex Offender Services.

D.2.12. PHARMACEUTICAL PROGRAM: (75 Points)
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Describe Bidder’s proposed comprehensive pharmaceutical program for all prescription and non-
prescription medication including, but not limited to, a comprehensive list of prescription drugs and
over-the-counter medications utilized to treat all healthcare conditions. All services and prescribing
practices must comply with state and federal laws and regulations, including the provisions of the lllinois
Pharmacy Practice Act (225 ILCS 85 / 1 et seq.) Pharmacy operations will be managed by licensed
pharmacist(s) and the Vendor will provide qualified medication room assistants to stock and organize
the facility medications rooms.

. Registered Nurses will administer medications.

The Vendor will arrange for immediate emergency prescription medications, fill and deliver non-
emergency medications within 24 hours, Monday through Saturday (except holidays), and identify back
up pharmacy services. The Vendor will provide all related packaging, materials, supplies, distribution,
destruction process, and courier services.

e  MULTI-STEP BID Exhibit Il provides further detail on three years of pharmacy
utilization.

e Cost information is confidential and proprietary to the vendor and not available for
distribution.

D.2.12.1. Pharmacist:

Describe Bidder’s arrangements for a licensed pharmacist to participate every other month
with the Quality Improvement Committee and participate in a quarterly Pharmacy and
Therapeutics meeting with the Agency Medical Director. Describe Bidder’s arrangements
for conducting monthly med room inspections, drug utilization review and medication
administration review (MAR).

e All pharmacists and clinical pharmacists are provided through the Vendor.

e The monthly inspections are to include, but not limited to: expiration dates,
security, storage, and a periodic review of medication records in all areas of the
Centers where medications are maintained.

D.2.12.2. Packaging:
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Describe how Bidder’s pharmacy will package all medications in light-resistant and humidity-
resistant containers, as appropriate, and furnish and supply pharmaceuticals and drugs
utilizing a unit of use method of packaging and labeled to include, at a minimum, the drug
name, strength, lot number, expiration date and manufacturer. If a modified unit of use
system, such as a card or blister pack, is utilized, describe each card or pack’s labeling as a
prescription as required by law.

D.2.12.3. Liquid and Injectable Medications:

Describe how Bidder will provide hypodermic supplies, including needles, syringes and
disposal containers that are tamper proof and puncture resistant, and appropriately dispose
of or destroy needles, syringes and medically-related infectious or hazardous waste.

D.2.12.4. Emergency Stock:

Describe how Bidder will provide on-site emergency dose capability for emergency stock of
drugs in unit of use packages to be used in emergency situations or until regular delivery of
medications.

D.2.12.5. Discharge:

Describe how Bidder will have the pharmacy fill all prescriptions for a period of two weeks,
or in a sufficient quantity to complete the current prescription, whichever is less when
offenders leave the IDOC on writ, parole or discharge, as well as provide a two-week
prescription (for a total of 4 weeks of medication).

D.2.12.6. Formulary:

Describe how Bidder will use the approved formulary issued and distributed by the IDOC
Medical Director or Chief of Psychiatry. In addition, describe how Bidder will address non-
formulary requests by its healthcare providers.

e See MULTI-STEP BID Attachment IDOC Formulary.

D.2.12.7. Medication Administration Record:

Confirm whether Bidder will provide a pre-printed monthly computerized Medication
Administration Record (MAR), and if it will include all information contained on the
prescription label and the name of the practitioner who prescribed the medication. Describe
whether the pharmacy will provide all medications upon receipt of a facsimile of a written
order or a call-in order from the IDOC’s registered nurse, physician or dentist.

e Prescription orders are currently copied; 3/page. The copies are placed in the
facility pharmacy where they are faxed to the vendor pharmacy.
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e An internet based web order would be acceptable if the sending and receiving
facilities can guarantee that the transmitted information was encrypted.

D.2.12.8.  On-site Ordering and Delivering:

Describe Bidder’s system for both regional/national and local pharmacy services to be used
in ordering and delivering medications and the process to verify delivery of the original
order.

D.2.12.8.1. Confirm that Bidder will utilize a facsimile machine or other electronic
means for transmission of the hard copy of orders, or a commercial
courier or delivery system, if the pharmacy is local, for off-site services.

D.2.12.8.2. Confirm that Bidder will require the pharmacy to supply all medications
within 24 hours after the order submission, Monday through Saturday
excepting State holidays.

D.2.12.8.3. Confirm that Bidder will require the pharmacy to deliver all emergency
orders to the requesting Health Care Unit within four hours after the
called-in order.

D.2.12.8.4. Confirm that Bidder will require that the pharmacy arrange for Sunday
and holiday delivery within 4 hours if due to an emergent or urgent
need.

D.2.12.9. Forms:

Describe how Bidder will provide all forms necessary for ordering, controlled drug log or
inventory, offender profiles, prescriptions and other pharmacy forms.

D.2.12.10. Back-up Plan:

Describe details of Bidder’s system for ensuring the retention of all computer-stored data
and a backup system for the delivery of services during computer "down time," including,
but not limited to accepting call-in orders from a registered nurse, physician or dentist to a
pharmacist.

D.2.12.11. Pharmaceuticals, Supplies, and Prosthetics:

Confirm that Bidder will provide all pharmaceuticals and medical supplies, defined as all
medical equipment and commodity items with a unit cost of $100 or less, and shall supply
all offender specific medical equipment and commodity items and prosthetic devices.

D.2.13. DIAGNOSTIC SERVICES: (50 Points)

D.2.13.1. Laboratory
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Describe routine services to be conducted on-site and arrangements for emergency
laboratory services and timeframes. The Vendor shall arrange for another licensed physician
or designee to review, initial and date all laboratory results within 72 hours, to assess the
follow-up care indicated, and to screen for discrepancies between the clinical observations
and the laboratory results. If a laboratory test is determined to be needed stat, the Vendor
shall arrange for the results to be received and reviewed within 24 hours.

e There is currently a contractual agreement in place with UIMCC for laboratory
services. The Bidder may elect to continue this contractual arrangement; pricing
will need to be negotiated with UIMCC.

e Further detail on the schedule of laboratory tests and cost can only be obtained
from UIMCC through a FOIA request.

e |f the Bidder elects to continue utilizing UIMCC for laboratory services, describe how
Bidder will provide routine laboratory services with UIMCC, including pick-up and
delivery services.

e  Phlebotomy services are to be provided to all institutions.

D.2.13.2. Routine and Emergency Radiological Services

The Vendor shall arrange for non-complex radiological services, such as routine chest and
extremity x-rays, ultrasounds, and mammography to be provided at each Center for both
routine and emergency services. Provide a description of required staffing, certification,
equipment, and supplies necessary, and timetables in which services shall be provided and
reports read. Ancillary services should be performed on-site whenever possible.

e  The last two (2) full years of Routine Radiology Services performed onsite/mobile
unit are as follows:

Routine Radiology Services 2-Year Total

CT Scans
Not available on-site

MRI
Not available on-site

Ultra-sounds

646
Routine X-rays
33,872
D.2.13.3. EKG Services:
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Describe how Bidder will arrange for EKG Services to be provided at each Center and the
equipment, computers, supplies, reports, and timetables that will be provided by Bidder.
Describe plans for interpretation by a cardiologist, timelines and emergencies, including
significant abnormal results. Discuss annual training for practitioners and nursing staff.

D.2.13.4. Infectious Disease Control:

Describe the Bidder’s comprehensive infectious disease control program and manual (the
“IDC Plan”) promulgated on national standards and guidelines established by the Center for
Disease Control (CDC) and Occupational Safety and Health Administration (OSHA). The IDC
Plan should include collaborative public health efforts, immunizations, ectoparasite control,
inspections, and roles and responsibilities of designated infection control nurses. The IDC
Plan must address preventative measures, standards of precautions, treatment, reporting
and monitoring activities, and shall set forth an exposure control plan. Further, describe
Bidder’s method for handling, collection, storage, and disposal of biohazardous waste and
materials in accordance with applicable federal and state regulations.

D.2.13.5. Transplants and Organ Donations:

Describe the Bidder’s policies and practices for determining a candidate’s eligibility for
transplants and organ donations. In general, transplantation is not a treatment undertaken
by IDOC Health Services.

D.2.14. TELE-HEALTH: (50 Points)

IDOC utilizes Telehealth services for Telemedicine, Tele-psychiatry, HIV, and Hepatitis - C treatment.
Such services are provided by UICMC pursuant to an agreement attached hereto. IDOC wishes to expand
Telehealth delivery within IDOC to other specialty areas. The services are to be used in conjunction with
face-to-face encounters intended to supplement the level of care provided by IDOC and the Vendor (See
Appendix 10 for additional details). .

e Tele-psychiatry may be implemented and utilized upon agreement by both IDOC
and the Vendor.

e Psychiatry services are a critical component of the Comprehensive Mental Health
Program. There are approximately 8,900 people on the active psychiatric caseload
department wide.

e The use of tele psychiatry is currently authorized for outpatient level of care; all
other requests for use are subject to the approval of IDOC.

e |tisthe goal of the IDOC to maintain a statewide 55/45 Ratio of on-site psychiatry to
tele-psychiatry with a mutual understanding that rural facilities may have higher
rates of tele-psychiatry as long as patient needs are met and the overall ratio across

all facilities does not exceed the 55/45 ratio.
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e In order to provide psychiatric services to mental health population that do not

necessitate face-to-face psychiatric care and when on-site services are not available,

the Vendor shall provide tele-psychiatry services to ensure access to care.

D.2.14.1.

D.2.14.2.

D.2.14.3.

D.2.14.4.

D.2.14.5.

Confirm that Bidder will work with IDOC to maximize the availability of
psychiatric services through face-to-face (on-site) and telehealth clinics.

Confirm that all aspects of Tele-psychiatry services shall be provided in
accordance with current guidelines and practices established by the American
Psychological Association, American Psychiatric Association, and American
Telemedicine Association, current correctional industry best practice standards
and IDOC Administrative Directives, policies and procedures.

Confirm that psychiatrists providing Tele-psychiatry services will have the
necessary training/orientation and ongoing continuing education/professional
development to ensure they possess the competencies for the safe provision of
guality mental health services.

The Vendor will be responsible for supplying all telehealth equipment at each
Center.

Provide a detailed description of Bidder’s proposed telehealth equipment
including the age, transmission speed, resolution, remote camera control,
audio quality, data security, and storage capacity.

e |DOC desires there to be two sets of telehealth equipment, one operated by the

University of lllinois for the 340B program and a second operated by the Vendor for

other telehealth and tele-psychiatry services.

e The Vendor will not be responsible for the telehealth equipment used by UIMCC for

the 340B program.

e All Telehealth equipment currently used at each IDOC Correctional facility will be

available for use by the new vendor. The video infrastructure currently in place is as

follows:

Telehealth Equipment:

- . Exam
IDOC Facility Camera Acquired/Age Stethoscope
Camera
Big Muddy CC | Polycom VSX500 02/2011 Yes | Yes
Centralia CC PolycomQDX6000 6 years Yes | Yes
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Danville CC Polycom VSX500 5-8 years Yes | Yes
Decatur CC Polycom VSX500 01/2010 Yes | Yes
Dixon CC Polycom VSX500 7 years No | Not Operable
East Moline CC | Polycom VSX500 1year Yes | Yes
Hill CC Polycom VSX500 7/2016 Yes | Yes
Lincoln CC Polycom VSX500 1/2010 Yes | Yes
Sheridan CC Polycom VSX500 5/2006 Yes | Yes
Vandalia CC PolycomQDX6000 5-6 years Yes | Yes
Vienna CC Polycom VSX500 1/2010 Yes | Yes
Western CC Polycom VSX500 5-8 years Yes | Yes

D.2.14.6. The telehealth equipment must meet the minimal standards outlined in
Appendix 10 and those of the IDOC’s Chief Information Officer.

D.2.14.7. Plans to provide a telehealth network or contract with IDOC for the provision
of a telehealth network utilizing the existing IDOC telehealth infrastructure or if
Bidder plans to provide their equipment.

D.2.15. ELECTRONIC MEDICAL RECORDS PROGRAM: (0 Points)

Describe how Bidder will utilize an EMR system provided by IDOC. Include a description of Bidder’s EMR
System Implementation Plan for all IDOC centers and how the EMR system will be used. Details
regarding EMR specifications are contained in APPENDIX 13 - Electronic Medical Record System.

D.2.15.1. OFFENDER MEDICAL RECORDS:

Describe Bidder’s procedures for maintaining an accurate and current medical record for each offender,
including but not limited to the following:

e How Bidder will ensure that medical and mental health staff document all services and
encounters in the offender’s medical record in the EMR system;
e How Bidder will ensure that medical records are complete and recorded promptly;

D.2.16. ANCILLARY SERVICES: (25 Points)

D.2.16.1. Offender Grievance Mechanism:
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Describe Bidder’s policies and procedures for responding to offenders with health care
complaints. These policies and procedures should include review of offender grievances,
appeal process, all timelines and informal attempts at resolutions. All grievances must be
monitored, tracked, reviewed in CQl, and included in statistical reports. (See Section 3 of
Appendix 15 for additional details).

D.2.16.2. Segregation Review Services:

Describe Bidder’s plan for medical/mental health clearance prior to any offender’s
placement in segregation. Bidder’s plan should include monitoring and rounds for both
medical and mental health welfare checks. Include timelines and proposed monitoring
schedules, complete with referral for significant findings and documentation process.
Address sick call processes for segregated offenders and attention given to vulnerable
populations that are at risk due to continued isolation. Submit a full and complete
description of in-cell segregation programming not limited to the placement, assessment,
review, rounds and individual and group treatment of offenders in segregation (and all other
forms of restrictive housing settings).

D.2.16.3. Prison Rape Elimination Act (PREA) and Sexual Assault Response
Preparedness:

Describe Bidder’s PREA compliance plan for assessment, determination of immediate health
needs, and the provision of emergency care for trauma, including testing and prophylactic
treatment against sexually transmitted diseases for an alleged victim of sexual assault. See
Attachment XXX for additional information on reported PREA events by facility over the last
full year.

D.2.16.4. Offender Health Education:

Describe Bidder’s patient health education program that is accessible to all offenders and
include regularly scheduled education for HIV, tobacco use, alcohol and substance abuse,
sexually transmitted diseases, chronic illnesses, Hepatitis C, therapeutic diets, oral care,
health education for female offenders, mental wellness, and other preventive health
measures geared to the special needs of the offender population.

D.2.16.4.1. Provide health education program samples, including written and
audio/visual materials such as brochures and DVDs.

D.2.16.5. Employee Health Education:

Describe the Bidder’s employee health education program that provides IDOC employees
with occupational health and education materials focused on both employee occupational
health issues and offender health issues.

D.2.16.6. Employee Testing and Inoculations:
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Describe the Bidder plan to provide Tuberculosis testing, Influenza, and Hepatitis B
inoculations and other vaccines to all IDOC Personnel.

D.2.16.7. Utilization Review:

Describe how Bidder plans to control and monitor health care costs and cost savings as
evidenced in other health care sites. The utilization review process should include direct
communication with the IDOC Medical Director and regional directors and provide a
tracking system to monitor timelines and appropriateness. The process should include
denials and appeals in aggregate and individual reports. Describe the utilization
management system that Bidder intends to use, including any third-party utilization
management tools.

D.2.16.8. Continuous Quality Improvement (CQl):

The Vendor shall fully participate in CQl initiatives that are defined and required by the
Office of Healthcare Services and the Office of Mental Health Management from planning
through study completion, reporting, monitoring, and follow-up. Describe how Bidder will
fulfill CQl initiatives, including required meetings, review monitoring and grievance process,
and describe any suggested improvements in the CQl process.

D.2.16.9. Accreditation

The Vendor will pursue and achieve accreditation under National Commission on
Correctional Health Care (“NCCHC”) Standards for Health Services in Prisons, 2014 and
subsequent revisions. Describe Bidder’s plan to maintain accredited Centers.

e The Vendor will not be financially responsible for the cost of the NCCHC
accreditation.

e Full compliance with statewide accreditation is to be completed within 24 months of
the date of the Contract.

e  The Vendor not be responsible for those NCCHC accreditation measures that may
fall outside the control of the Vendor nor will the Vendor be assessed liquidated
damages of $1,000 per calendar day until accreditation is obtained in such cases.

e The following IDOC Correctional facilities have received NCCHC Accreditation with

verification
IDOC Facility NCCHC Accreditation Date
Dixon CC 2016
Graham CC 2015
Logan CC 2017
Pinckneyville CC 2015
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Robinson CC 2014
Southwestern CC 2014
Stateville CC 2017

e (See Attachment MULTI-STEP BID NCCHC Verification).

D.2.16.10. Discharge Planning:

Vendor staff will participate in medical and mental health segments of the IDOC reentry and
transition services. Specific initiatives will vary based on the districts and counties that assist
parole districts with community transition. Describe Bidder’s medical and mental health
discharge planning and reentry services.

D.2.16.11. Affordable Care Act Enrollment:

Describe how Bidder will ensure enrollment of IDOC’s population in Medicaid, including
coordination with the lllinois Department of Human Services and HFS for:

D.2.16.11.1.

Post-release medical coverage: Many of the offenders leaving the IDOC
are eligible for Medicaid or Medicare upon release. lllinois has a State
run insurance exchange but will also rely on the Federal insurance
exchange. The Affordable Care Act expands eligibility for Medicaid
coverage to 133% of the federal poverty level, and allows for premium
assistance up to 400% of federal poverty level. Specific eligibility criteria
for lllinois residents have been established.

e |IDOC does not have staff committed to ACA enrollment.

e The Vendor is responsible for enroliment of offenders scheduled to be released.

D.2.16.11.2.

Hospital partial reimbursement: Currently, federal law prohibits
offenders from participating in Medicaid while they are in custody.
However, according to the Center for Medicare and Medicaid states if
an incarcerated person is admitted to a “medical institution” for more
than 24 hours, that person, under Medicaid rules, is not considered by
Medicaid to be incarcerated during the inpatient stay. Therefore,
Medicaid can cover the admission, and federal matching funds are
available for the covered services.

e Claims that are eligible for Medicaid payment do count towards the annual hospital

utilization threshold.

e The Vendor will be required to reimburse HFS/IDOC for impatient claims that are

Medicaid eligible once IDOC’s annual utilization threshold is exceeded.
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e The following table summarizes calendar years 2015 and 2016 inpatient hospital
admissions, covered days, Medicaid claim amounts and paid amounts.

e  The (HFS) data was pulled by Claim Receipt Date.

Admits Covered Days Covered Charge

2015-01 36 146 $1,778,030.95 $196,319.75
2015-02 58 319 $2,993,198.29 $430,430.02
2015-03 56 312 $3,027,659.62 $545,638.13
2015-04 66 329 $3,168,666.07 $436,653.73
2015-05 39 150 $1,498,504.51 $193,821.18
2015-06 59 341 $3,929,149.86 $592,172.89
2015-07 50 282 $2,825,479.80 $364,797.03
2015-08 45 229 $2,778,476.80 $424,453.74
2015-09 51 287 $3,115,344.14 $457,829.84
2015-10 59 264 $3,089,723.74 $465,199.60
2015-11 39 308 $2,886,299.96 $516,043.87
2015-12 55 279 $3,226,625.88 $502,811.03
2016-01 53 240 $2,239,170.50 $400,147.80
2016-02 48 200 $2,479,143.61 $306,243.81
2016-03 51 239 $2,935,439.26 $337,162.30
2016-04 43 390 $3,797,720.42 $499,243.43
2016-05 51 294 $3,149,967.90 $383,222.94
2016-06 59 309 $3,755,344.79 $563,896.85
2016-07 21 86 $975,429.10 $101,093.00
2016-09 3 31 $49,968.50 S0
2016-10 1 3 $8,870.80 S0
2016-12 1 7 $1,288.00 S0

D.2.16.12. OTHER SPECIFICATIONS:

Describe Bidder’s experience in providing services related to the following subsections.
Bidder may suggest initiatives to assist IDOC in improving service utilizing these subsections.

D.2.16.12.1. Collective Bargaining:
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Confirm that Bidder agrees to accept the bargaining agreement in effect for the
previous vendor contract, and will bid employment to all employees currently employed
in any existing bargaining unit performing substantially similar work. The State of lllinois
has recently finalized an agreement with the lllinois Nurses Association. The current
State collective bargaining agreements are available through the following links:

https://www.illinois.gov/cms/Employees/Personnel/Documents/emp afscmel.pdf
https://www.illinois.gov/cms/Employees/Personnel/Documents/emp rc23.pdf

D.2.16.12.2. Disaster Recovery Plan:

Provide a Disaster Recovery Plan and procedures for access to offender medical records
and financial data in the event of a disaster.

D.2.16.12.3. Medical Disaster Plan:

Confirm in accordance with the IDOC Administrative Directives, the On-site Medical
Director shall participate in developing procedures for the delivery of medical services in
the event of a disaster such as fire, tornado, epidemic, riot, strike, or mass arrests. The
procedures shall be implemented by the IDOC Correctional Center Administrator and
the Health Care Unit Administrator. The Medical Disaster Plan shall be coordinated with
the nearest local disaster agency.

D.2.16.12.4. Management Information System:

Confirm that electronic information, software, systems, and equipment, developed or
provided will comply with requirements of the lllinois Information Technology
Accessibility Act Standards and ONC Health IT Certified Electronic Health Record
Technology (CEHRT) requirements.

e All existing computers and peripheral equipment will be available for use by the new
Vendor. Vendor must continue to supply equipment as needed.

e Healthcare unit staff currently save files locally on HCU computers or on flash drives.
IDOC is responsible for the disposal of all computer equipment used by the Vendor.

e The current software applications used by the Healthcare Unit staff at each IDOC
Correctional facility include: Microsoft WORD 2010, Offender 360, CHAMP,
Overtime Equalization, Kronos, AltaScribe, and Corr Educator.

e Following is a table providing an inventory of computers by center including age and
condition of the equipment.
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IDOC Facility Dell Optiplex 3020 Dell E2216H Monitors
Big Muddy CC 4 4
Centralia 1 1
Danville CC 2 2
Dixon CC 4 4
Hill CC 2 2
Lincoln CC 1 1
Logan CC 11 11
Menard CC 4 4
Pinckneyville CC 4 4
Pontiac CC 8 8
Stateville CC 2 2

e The Vendor’s medical staff will operate on the DOC Network/Domain.

e The Vendor will be expected to transfer ownership of voice and data lines for the
facility clinics from the previous medical contractor.

e IDOC will authorize only work related internet access. Any URL access must be
submitted to Chief Information Officer (CIO) for approval.

e The Vendor’s staff will receive an email address and/or access to SharePoint.

e The Vendor’s staff will be prohibited from bringing in or using any hand tools,
cellphones, laptops, etc. to be brought inside of the facility without written consent
from IDOC management.

D.2.16.12.5. IDOC Correctional Centers and Equipment:

Confirm that Bidder will work with the Health Care Unit Administrator on the selection
and furnishing of the Health Care Units and equipment as appropriate and obtain
proper IDOC approvals for purchase. There is currently a combination of server-initiated
and client-initiated time/Kronos clocks located with IDOC correctional facilities. The
Vendor is responsible for replacement of timeclocks that need to be replaced.

D.2.16.12.6. Safety, Sanitation, and Infection Control:

Confirm that Bidder shall implement an infection control program for IDOC in
conjunction with public health officials and shall be responsible for the disposition of
medically-related infectious and hazardous waste in accordance with state and federal
regulations.
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D.2.16.12.7. Risk Management:

Describe Bidder’s risk management program, including any related policies and
procedures.

D.2.16.12.8. Emergency Capabilities:

The State is interested in understanding whether Bidder has the ability to provide nursing staffing

services that could be required at other State agencies on an as-needed basis in response to an

emergency. This Section 1, Part D.19 is for informational purposes only and will not be evaluated as part
of the Bid. Please see Appendix 16.

D.3. MILESTONES AND DELIVERABLES: (75 Points)

D.3.1.

D.3.2.

D.3.3.

D.3.4.

D.3.5.

D.3.6.

The Vendor is expected to provide Comprehensive Healthcare in a manner that improves the
health status of offenders, establishes innovative and cost-effective medical and administrative
programs, improves the quality of care, provides acceptable cost-effective levels of staffing,
positively impacts the purchasing of pharmaceutical or medical supplies, improves the overall
contract performance as evidenced by the outcomes of the Data Collection, Reporting, Quality
Improvement Program, Peer Review, and licensure and accreditation requirements. Describe
Bidder’s plan for complying with the requirements of Appendix 15 and otherwise advancing the
goals set forth in the foregoing sentence.

Describe how Bidder will cooperate with the State in monitoring the delivery of healthcare
which may require that Vendor report progress and problems (with proposed resolutions),
provide records of its performance, allow random inspections of offices at any IDOC Correctional
Center, participate in scheduled meetings, and provide management reports as requested by
the State.

Describe how Bidder shall ensure that each stated performance outcome set forth in Section 4
of Appendix 15 shall be met one hundred percent (100%).

Describe how Bidder will ensure the success of the Quality Improvement Program, including
through the required meetings, review monitoring and grievance process, or if Bidder has
suggested improvements in the Quality Improvement Program as outlined in this MULTI-STEP
BID by IDOC.

Submit a proposed grievance policy, forms and reporting mechanism as an attachment to its
response to this MULTI-STEP BID.

Submit as an attachment to its response to this MULTI-STEP BID a detailed description of the
mental health utilization management system that Bidder intends to use, including any third-
party utilization management tools.

D.4. BIDDER / STAFF SPECIFICATIONS: (125 Points)
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Provide a staffing plan that includes the number of executive and professional health care personnel defined by

category and locations. Identify regional management by discipline, physical locations, and responsibilities.

Include selected names and resumes where available.

D.4.1.

D.4.2.

D.4.3.

D.4.4.

D.4.5.

e The staffing plan provided (Staffing Template and Schedule E) does not represent the
minimum required staffing for each correctional center.

Provide a plan for retention of the current contract staff.

Address strategies and resources for recruitment and retention of staff, including staffing in
rural areas. Describe Bidder’s hiring, security, training, evaluation, and termination process for
employees and subcontractors.

Describe how Bidder will screen all current and prospective employees, contractors, and
subcontractors and parties directly or indirectly affiliated with the Contract.

Describe the new medical and/or mental health personnel orientation regarding practices,
protocols, policies, and procedures at each Center, including how many hours of training will be
provided and when the training will be scheduled and received. Describe how Bidder will
establish an on-site medical library at each Center for use of medical and mental health staff and
what materials the library will include.

Identify subcontractors and suppliers Bidder intends to use and describe the roles and
responsibilities of each Subcontracting agencies should not supplant primary nursing and
provider staff. Describe how Bidder will ensure oversight of its subcontractors.

D.4.5.1.1. Describe the duties of the On-site Medical Director as the medical
authority and in providing primary healthcare services on a routine
basis.

D.4.5.1.2. Provide any alternative staffing and scheduling plans that Bidder
currently utilizes and any recommendations of how Bidder can better
meet IDOC needs for filling and retention of staff. Provide a description
of the databases or services that will be utilized in order to assist Bidder
in filling vacant positions. Describe at what level (regional, state or
national) Bidder will post available staffing positions and provide
examples of where the postings will be published.

D.4.5.1.3. Describe how Bidder will provide on-site staffing for the hours specified
in the staffing schedules. Describe how Bidder will provide appropriate
replacements to cover the services as scheduled when a replacement is
required.

D.4.5.1.4. Describe how personnel files will be maintained and the documents the
file should include. Verify that the files shall be available to the IDOC
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Medical Director, IDOC Chief of Mental Health Services, Chief of
Psychiatry, or designated staff.

D.4.5.1.5. Provide a description of Bidder’s evaluation process along with Bidder’s
disciplinary participation.

D.4.5.1.6. Describe pre-assignment examination of IDOC or Bidder new employees
or employees returning to work.

D.4.5.1.7. Describe the process that will take place in setting up temporary or
permanent work schedules, the approval process of the schedules, and
what functions are required during scheduled hours.

D.4.5.1.8. Describe the notification process prior to discharge, removal of
professional staff or nonrenewal of subcontractors.

e IDOC Correctional Center Health Care Unit Administrators are responsible for finding
coverage for a state employed nurse that calls in sick or takes vacation. State
employed nurses will fill the vacancies.

e IDOC does not currently have a formal student program in place. Describe how Bidder
plans to encourage and facilitate student, intern, resident, and post IDOC doctoral
fellow involvement in programs pursuant to appropriate affiliation agreements. There
are two pre-doctoral interns at Dixon CC, one post-doctoral intern at Dixon, two post-
doctoral interns at Logan, and two post-doctoral interns at Pontiac. These student
positions represent the number of paid student positions that are funded by IDOC.
Non-paid externships/internships should be considered.

D.5. TRANSPORTATION AND DELIVERY TERMS: N/A

D.6. BIDDER’S PROPOSED SOLUTION TO MEET THE STATE’S REQUIREMENTS: Please either respond in the
space below or in the following prescribed format: See A.10

D.7. SUBCONTRACTING

D.7.1. Subcontractors are allowed. A subcontractor is a person or entity that enters into a contractual
agreement with a total value of $50,000 or more with a person or entity who has a contract
subject to the Illinois Procurement Code pursuant to which the person or entity provides some
or all of the goods, services, real property, remuneration, or other monetary forms of
consideration that are the subject of the primary State contract, including subleases from a
lessee of a State contract. If subcontractors are to be utilized, Bidder must identify
subcontractors expected to receive $50,000 or more annually under the contract and disclose

State of lllinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid 62
Section 1. Part D. Specifications/Qualifications/Statement of Work
V.18.3



STATE OF ILLINOIS

SPECIFICATIONS/QUALIFICATIONS/STATEMENT OF WORK

D.7.2.

D.7.3.

the expected amount of money each will receive in the Subcontractor Disclosure form found in
Section 3 Part I.

The Bidder shall notify the State of any additional or substitute subcontractors hired during the
term of the contract. If required, Bidder shall provide the State a copy of all such subcontracts
within fifteen (15) days after execution of the contract or the subcontract, whichever occurs
later.

Any subcontracts entered into prior to award of the contract are done at the sole risk of the
Bidder and subcontractor(s).

D.8. WHERE SERVICES ARE TO BE PERFORMED

D.8.1. Unless otherwise disclosed in this section, all services shall be performed in the United States.
This information and the economic impact on lllinois and its residents may be considered in the
evaluation. If the Bidder performs the services purchased hereunder in another country in
violation of this provision, such action may be deemed by the State as a breach of the contract
by Bidder.

D.8.2. Bidder shall disclose the locations where the services required shall be performed and the
known or anticipated value of the services to be performed at each location. If the Bidder
received additional consideration in the evaluation based on work being performed in the
United States, it shall be a breach of contract if the Bidder shifts any such work outside the
United States.

D.8.3. Location where services will be performed: Statewide

D.8.4. Percentage of contract of services performed at this location: 100%

Include Part D and related attachments in Packet 1
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SECTION 2.

PRICING

E.1.

E.2.

E.3.

E.4.

E.5.

E.6.

FORMAT OF PRICING:

E.1.1. Bidder shall submit pricing in the format provided in Pricing — Appendix A and Supplementary
Pricing — Appendix B, based on the terms and conditions set forth in Section A.10, B.3 and B.4 of
this Invitation for Multi-Step Bid. Bidder’s price Bid shall serve as the basis for the compensation
terms of the resulting contract. Failure to submit pricing as shown in this section may render
Bidder’s entire Bid Non-Responsive and ineligible for award.

E.1.2. Pricing shall be submitted in the following format: See A.10, B.3, B.4 and Appendices A and B
which must be submitted in a separate sealed envelope marked PACKET 2.

TYPE OF PRICING: The lllinois Office of the Comptroller requires the State to indicate whether the
contract pricing is firm or estimated at the time it is submitted for obligation. Pricing pursuant to this
contract is estimated.

EXPENSES ALLOWED: Expenses [X] are not allowed [_]| are allowed as follows: Various please refer to
MULTI-STEP BID.

DISCOUNT: The State may receive a Click here to enter text. % discount for payment within Click here to
enter text. days of receipt of correct invoice. This discount will not be a factor in making the award.

TAXES: Pricing shall not include any taxes unless accompanied by proof the State is subject to the tax. If
necessary, Bidder may request the applicable agency’s lllinois tax exemption number and federal tax
exemption information.

BIDDER’S PRICING BID: Attach additional pages if necessary or if the format of pricing specified above
in Section E.1 requires additional pages.

E.6.1. Bidder’s Price for the Initial Term: Please refer to A.10, B.3, B.4 and Appendices A and B

E.6.2. Renewal Compensation: If the contract is renewed, the price shall be at the same rate as for the
initial term unless a different compensation or formula for determining the renewal
compensation is stated in this section.

E.6.2.1. Agency Formula for Determining Renewal Compensation: Please refer to A.10, B.3,
B.4 and Appendices A and B

E.6.2.2. Bidder’s Price for Renewal(s): Please refer to A.10, B.3, B.4 and Appendices A and B

Include Section 2 Part E and related attachments in Packet 2
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SECTION 3.
F.1.  TERM AND TERMINATION:

1.1. TERM OF THIS CONTRACT: This contract has an initial term commencing upon contract execution and
continue for a five year period. If a start date is not identified, then the term shall commence upon the
last dated signature of the Parties.

1.1.1. In no event will the total term of this contract, including the initial term, any renewal terms and
any extensions, exceed ten (10) years.

1.1.2. Vendor shall not commence billable work in furtherance of this contract prior to final execution
of this contract except when permitted pursuant to 30 ILCS 500/20-80.

1.2. RENEWAL: Subject to the maximum total term identified above, the State has the option to renew for
the following term(s): Five year renewal term in any combination of a minimum of twelve month
periods but not to exceed a total contract term of ten years including the initial term and all renewals.

1.2.1. Pricing for the renewal term(s), or the formula for determining price, is shown in the pricing
section of this contract.

1.2.2. Any renewal of this contract is subject to the same terms and conditions as apply to the initial
term of this contract unless otherwise provided in the pricing section. The State may renew this
contract for any or all of the option periods specified, may exercise any of the renewal options
early, and may exercise more than one option at a time based on continuing need and favorable
market conditions, when in the best interest of the State. This contract may neither renew
automatically nor renew solely at the Vendor’s option.

1.3. TERMINATION FOR CAUSE: The State may terminate this contract, in whole or in part, immediately
upon notice to the Vendor if: (a) the State determines that the actions or inactions of the Vendor, its
agents, employees or subcontractors have caused, or reasonably could cause, jeopardy to health, safety,
or property, or (b) the Vendor has notified the State that it is unable or unwilling to perform this
contract.

If Vendor fails to perform any material requirement of this contract to the State’s satisfaction, is in
violation of a material provision of this contract, or the State determines that the Vendor lacks the
financial resources to perform the contract, then the State shall provide written notice to the Vendor to
cure the problem identified within the period of time specified in the State’s written notice. If not cured
by that date the State may either: (a) immediately terminate this contract without additional written
notice or (b) enforce the terms and conditions of this contract.

For termination due to any of the causes contained in this Section, the State retains its rights to seek any
available legal or equitable remedies and damages.
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F.2.

1.4.

1.5.

TERMINATION FOR CONVENIENCE: The State may, for its convenience and with thirty (30) days’ prior
written notice to Vendor, terminate this contract in whole or in part and without payment of any
penalty or incurring any further obligation to the Vendor.

1.4.1. Upon submission of invoices and proof of claim, the Vendor shall be entitled to compensation
for supplies and services provided in compliance with this contract up to and including the date
of termination.

AVAILABILITY OF APPROPRIATION: This contract is contingent upon and subject to the availability of
funds. The State, at its sole option, may terminate or suspend this contract, in whole or in part, without
penalty or further payment being required, if (1) the lllinois General Assembly or the Federal funding
source fails to make an appropriation sufficient to pay such obligation, or if funds needed are insufficient
for any reason (30 ILCS 500/20-60), (2) the Governor decreases the Agency’s funding by reserving some
or all of the Agency’s appropriation(s) pursuant to power delegated to the Governor by the Illinois
General Assembly, or (3) the Agency determines, in its sole discretion or as directed by the Office of the
Governor, that a reduction is necessary or advisable based upon actual or projected budgetary
considerations. Contractor will be notified in writing of the failure of appropriation or of a reduction or
decrease.

PAYMENT TERMS AND CONDITIONS:

2.1.

2.2.

2.3.

2.4.

LATE PAYMENT: Payments, including late payment charges, will be paid in accordance with the State
Prompt Payment Act and rules when applicable. 30 ILCS 540; 74 ILL. ADM. CoDE 900. This shall be
Vendor’s sole remedy for late payments by the State. Payment terms contained in Vendor’s invoices
shall have no force or effect.

MINORITY CONTRACTOR INITIATIVE: Any Vendor awarded a contract of $1,000 or more under Section
20-10, 20-15, 20-25 or 20-30 of the lllinois Procurement Code (30 ILCS 500) is required to pay a fee of
$15. The Comptroller shall deduct the fee from the first check issued to the Vendor under this contract
and deposit the fee in the Comptroller’s Administrative Fund. 15 ILCS 405/23.9.

EXPENSES: The State will not pay for supplies provided or services rendered, including related expenses,
incurred prior to the execution of this contract by the Parties even if the effective date of this contract is
prior to execution.

PREVAILING WAGE: As a condition of receiving payment Vendor must (i) be in compliance with this
contract, (ii) pay its employees prevailing wages when required by law, (iii) pay its suppliers and
subcontractors according to the terms of their respective contracts, and (iv) provide lien waivers to the
State upon request. Examples of prevailing wage categories include public works, printing, janitorial,
window washing, building and grounds services, site technician services, natural resource services,
security guard and food services. The prevailing wages are revised by the Illinois Department of Labor
(DOL)and are available on DOL’s official website, which shall be deemed proper notification of any rate
changes under this subsection. Vendor is responsible for contacting DOL at 217-782-6206 or
(http://www.state.il.us/agency/idol/index.htm) to ensure understanding of prevailing wage
requirements.
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2.5. FEDERAL FUNDING: This contract may be partially or totally funded with Federal funds. If Federal funds
are expected to be used, then the percentage of the goods/services paid using Federal funds and the
total Federal funds expected to be used will be provided to the awarded Vendor in the notice of intent
to award.

2.6. INVOICING: By submitting an invoice, Vendor certifies that the supplies or services provided meet all
requirements of this contract, and the amount billed and expenses incurred are as allowed in this
contract. Invoices for supplies purchased, services performed and expenses incurred through June 30 of
any year must be submitted to the State no later than July 31 of that year; otherwise Vendor may be
required to seek payment through the Illinois Court of Claims. 30 ILCS 105/25. All invoices are subject
to statutory offset. 30 ILCS 210.

2.6.1. Vendor shall not bill for any taxes unless accompanied by proof that the State is subject to the
tax. If necessary, Vendor may request the applicable Agency’s lllinois tax exemption number
and Federal tax exemption information.

2.6.2. Vendor shall invoice at the completion of this contract unless invoicing is tied in this contract to
milestones, deliverables, or other invoicing requirements agreed to therein.

Send invoices to:

Agency: TBD
Attn: TBD
Address: TBD
City, State Zip TBD

F.3. ASSIGNMENT: This contract may not be assigned or transferred in whole or in part by Vendor without the prior
written consent of the State.

F.4. SUBCONTRACTING: For purposes of this section, subcontractors are those specifically hired to perform all or
part of the work covered by this contract. Vendor must receive prior written approval before use of any
subcontractors in the performance of this contract. Vendor shall describe, in an attachment if not already
provided, the names and addresses of all authorized subcontractors to be utilized by Vendor in the performance
of this contract, together with a description of the work to be performed by the subcontractor and the
anticipated amount of money that each subcontractor is expected to receive pursuant to this contract. If
required, Vendor shall provide a copy of any subcontracts within fifteen (15) days after execution of this
contract. All subcontracts must include the same certifications that Vendor must make as a condition of this
contract. Vendor shall include in each subcontract the subcontractor certifications as shown on the Standard
Certification form available from the State. If at any time during the term of the Contract, Vendor adds or
changes any subcontractors, then Vendor must promptly notify, by written amendment to the Contract, the
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F.5.

F.6.

F.7.

F.8.

F.9.

State Purchasing Officer or the Chief Procurement Officer of the names and addresses and the expected amount
of money that each new or replaced subcontractor will receive pursuant to the Contract.

AUDIT/RETENTION OF RECORDS: Vendor and its subcontractors shall maintain books and records relating to
the performance of this contract and any subcontract necessary to support amounts charged to the State
pursuant this contract or subcontract. Books and records, including information stored in databases or other
computer systems, shall be maintained by the Vendor for a period of three (3) years from the later of the date of
final payment under this contract or completion of the contract, and by the subcontractor(s) for a period of
three (3) years from the later of final payment under the term or completion of the subcontract. If Federal
funds are used to pay contract costs, the Vendor and its subcontractors must retain their respective records for
five (5) years. Books and records required to be maintained under this section shall be available for review or
audit by representatives of: the procuring Agency, the Auditor General, the Executive Inspector General, the
Chief Procurement Officer, State of lllinois internal auditors or other governmental entities with monitoring
authority, upon reasonable notice and during normal business hours. Vendor and its subcontractors shall
cooperate fully with any such audit and with any investigation conducted by any of these entities. Failure to
maintain books and records required by this section shall establish a presumption in favor of the State for the
recovery of any funds paid by the State under this contract or any subcontract for which adequate books and
records are not available to support the purported disbursement. The Vendor or subcontractors shall not
impose a charge for audit or examination of the Vendor’s or subcontractor’s books and records. 30 ILCS 500/20-
65.

TIME IS OF THE ESSENCE: Time is of the essence with respect to Vendor’s performance of this contract. Vendor
shall continue to perform its obligations while any dispute concerning this contract is being resolved unless
otherwise directed by the State.

NO WAIVER OF RIGHTS: Except as specifically waived in writing, failure by a Party to exercise or enforce a right
does not waive that Party’s right to exercise or enforce that or other rights in the future.

FORCE MAJEURE: Failure by either Party to perform its duties and obligations will be excused by unforeseeable
circumstances beyond its reasonable control and not due to its negligence including acts of nature, acts of
terrorism, riots, labor disputes, fire, flood, explosion, and governmental prohibition. The non-declaring Party
may cancel this contract without penalty if performance does not resume within thirty (30) days after the
declaration.

CONFIDENTIAL INFORMATION: Each Party to this contract, including its agents and subcontractors, may have
or gain access to confidential data or information owned or maintained by the other Party in the course of
carrying out its responsibilities under this contract. Vendor shall presume all information received from the
State or to which it gains access pursuant to this contract is confidential. Vendor information, unless clearly
marked as confidential and exempt from disclosure under the Illinois Freedom of Information Act, shall be
considered public. No confidential data collected, maintained, or used in the course of performance of this
contract shall be disseminated except as authorized by law and with the written consent of the disclosing Party,
either during the period of this contract or thereafter. The receiving Party must return any and all data
collected, maintained, created or used in the course of the performance of this contract, in whatever form it is
maintained, promptly at the end of this contract, or earlier at the request of the disclosing Party, or notify the
disclosing Party in writing of its destruction. The foregoing obligations shall not apply to confidential data or
information lawfully in the receiving Party’s possession prior to its acquisition from the disclosing Party that
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were received in good faith from a third-party not subject to any confidentiality obligation to the disclosing
Party; that is now or later becomes publicly known through no breach of confidentiality obligation by the
receiving Party; or that is independently developed by the receiving Party without the use or benefit of the
disclosing Party’s confidential information.

F.10. USE AND OWNERSHIP: All work performed or supplies created by Vendor under this contract, whether written
documents or data, goods or deliverables of any kind, shall be deemed work-for-hire under copyright law and all
intellectual property and other laws, and the State of lllinois is granted sole and exclusive ownership to all such
work, unless otherwise agreed in writing. Vendor hereby assigns to the State all right, title, and interest in and
to such work including any related intellectual property rights, and waives any and all claims that Vendor may
have to such work including any so-called "moral rights" in connection with the work. Vendor acknowledges the
State may use the work product for any purpose. Confidential data or information contained in such work shall
be subject to the confidentiality provisions of this contract.

F.11. INDEMNIFICATION AND LIABILITY: The Vendor shall indemnify and hold harmless the State of Illinois, its
agencies, officers, employees, agents and volunteers from any and all costs, demands, expenses, losses, claims,
damages, liabilities, settlements, and judgments, including in-house and contracted attorneys’ fees and
expenses, arising out of: (a) any breach or violation by Vendor of any of its certifications, representations,
warranties, covenants or agreements; (b) any actual or alleged death or injury to any person, damage to any real
or personal property, or any other damage or loss claimed to result in whole or in part from Vendor’s negligent
performance; (c) any act, activity or omission of Vendor or any of its employees, representatives, subcontractors
or agents; or (d) any actual or alleged claim that the services or goods provided under this contract infringe,
misappropriate, or otherwise violate any intellectual property (patent, copyright, trade secret, or trademark)
rights of a third party. Neither Party shall be liable for incidental, special, consequential, or punitive damages.

F.12. INSURANCE: Vendor shall, at all times during the term of this contract and any renewals or extensions, maintain
and provide a Certificate of Insurance naming the State as an additional insured for all required bonds and
insurance. Certificates may not be modified or canceled until at least thirty (30) days’ notice has been provided
to the State. Vendor shall provide: (a) General Commercial Liability insurance in the amount of $1,000,000 per
occurrence (Combined Single Limit Bodily Injury and Property Damage) and $2,000,000 Annual Aggregate; (b)
Auto Liability, including Hired Auto and Non-owned Auto (Combined Single Limit Bodily Injury and Property
Damage), in the amount of $1,000,000 per occurrence; and (c) Worker’s Compensation insurance in the amount
required by law. Insurance shall not limit Vendor’s obligation to indemnify, defend, or settle any claims.

F.13. INDEPENDENT CONTRACTOR: Vendor shall act as an independent contractor and not an agent or employee of,
or joint venture with the State. All payments by the State shall be made on that basis.

F.14. SOLICITATION AND EMPLOYMENT: Vendor shall not employ any person employed by the State during the term
of this contract to perform any work under this contract. Vendor shall give notice immediately to the Agency’s
director if Vendor solicits or intends to solicit State employees to perform any work under this contract.

F.15. COMPLIANCE WITH THE LAW: The Vendor, its employees, agents, and subcontractors shall comply with all
applicable Federal, State, and local laws, rules, ordinances, regulations, orders, Federal circulars and all license
and permit requirements in the performance of this contract. Vendor shall be in compliance with applicable tax
requirements and shall be current in payment of such taxes. Vendor shall obtain at its own expense, all licenses
and permissions necessary for the performance of this contract.
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F.16. BACKGROUND CHECK: Whenever the State deems it reasonably necessary for security reasons, the State may
conduct, at its expense, criminal and driver history background checks of Vendor’s and subcontractor’s officers,
employees or agents. Vendor or subcontractor shall immediately reassign any individual who, in the opinion of
the State, does not pass the background checks.

F.17. APPLICABLE LAW:

17.1. PREVAILING LAW: This contract shall be construed in accordance with and is subject to the laws and
rules of the State of lllinois.

17.2. EQUAL OPPORTUNITY: The Department of Human Rights’" Equal Opportunity requirements are
incorporated by reference. 44 ILL. ADM. CODE 750.

17.3. COURT OF CLAIMS; ARBITRATION; SOVEREIGN IMMUNITY: Any claim against the State arising out of
this contract must be filed exclusively with the lllinois Court of Claims. 705 ILCS 505/1. The State shall
not enter into binding arbitration to resolve any dispute arising out of this contract. The State of lllinois
does not waive sovereign immunity by entering into this contract.

17.4. OFFICIAL TEXT: The official text of the statutes cited herein is incorporated by reference. An unofficial
version can be viewed at (www.ilga.qov/legislation/ilcs/ilcs.asp).

F.18. ANTI-TRUST ASSIGNMENT: If Vendor does not pursue any claim or cause of action it has arising under Federal
or State antitrust laws relating to the subject matter of this contract, then upon request of the Illinois Attorney
General, Vendor shall assign to the State all of Vendor’s rights, title and interest in and to the claim or cause of
action.

F.19. CONTRACTUAL AUTHORITY: The Agency that signs this contract on behalf of the State of Illinois shall be the
only State entity responsible for performance and payment under this contract. When the Chief Procurement
Officer or authorized designee or State Purchasing Officer signs in addition to an Agency, he/she does so as
approving officer and shall have no liability to Vendor. When the Chief Procurement Officer or authorized
designee or State Purchasing Officer signs a master contract on behalf of State agencies, only the Agency that
places an order or orders with the Vendor shall have any liability to the Vendor for that order or orders.

F.20. EXPATRIATED ENTITIES: Except in limited circumstances, no business or member of a unitary business group, as
defined in the lllinois Income Tax Act, shall submit a bid for or enter into a contract with a State agency if that
business or any member of the unitary business group is an expatriated entity.

F.21. NOTICES: Notices and other communications provided for herein shall be given in writing via electronic mail
whenever possible. If transmission via electronic mail is not possible, then notices and other communications
shall be given in writing via registered or certified mail with return receipt requested, via receipted hand
delivery, via courier (UPS, Federal Express or other similar and reliable carrier), or via facsimile showing the date
and time of successful receipt. Notices shall be sent to the individuals who signed this contract using the contact
information following the signatures. Each such notice shall be deemed to have been provided at the time it is
actually received. By giving notice, either Party may change its contact information.

F.22. MODIFICATIONS AND SURVIVAL: Amendments, modifications, and waivers must be in writing and signed by
authorized representatives of the Parties. Any provision of this contract officially declared void, unenforceable,
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or against public policy, shall be ignored and the remaining provisions shall be interpreted, to the extent
possible, to give effect to the Parties’ intent. All provisions that by their nature would be expected to survive,
shall survive termination. In the event of a conflict between the State’s and the Vendor’s terms, conditions and
attachments, the State’s terms, conditions, and attachments shall prevail.

F.23. PERFORMANCE RECORD/SUSPENSION: Upon request of the State, Vendor shall meet to discuss performance
or provide contract performance updates to help ensure proper performance of this contract. The State may
consider Vendor’s performance under this contract and compliance with law and rule to determine whether to
continue this contract, whether to suspend Vendor from doing future business with the State for a specified
period of time, or whether Vendor can be considered responsible on specific future contract opportunities.

F.24. FREEDOM OF INFORMATION ACT: This contract and all related public records maintained by, provided to, or
required to be provided to the State are subject to the lllinois Freedom of Information Act notwithstanding any
provision to the contrary that may be found in this contract. 5 ILCS 140.

F.25. SCHEDULE OF WORK: Any work performed on State premises shall be performed during the hours designated
by the State and performed in a manner that does not interfere with the State and its personnel.

F.26. WARRANTIES FOR SUPPLIES AND SERVICES
26.1. Vendor warrants that the supplies furnished under this contract will: (a) conform to the standards,

specifications, drawings, samples or descriptions furnished by the State or furnished by the Vendor and
agreed to by the State, including but not limited to all specifications attached as exhibits hereto; (b) be
merchantable, of good quality and workmanship, and free from defects for a period of twelve months or
longer if so specified in writing, and fit and sufficient for the intended use; (c) comply with all Federal
and State laws, regulations, and ordinances pertaining to the manufacturing, packing, labeling, sale, and
delivery of the supplies; (d) be of good title and be free and clear of all liens and encumbrances and; (e)
not infringe any patent, copyright or other intellectual property rights of any third party. Vendor agrees
to reimburse the State for any losses, costs, damages or expenses, including without limitation,
reasonable attorneys’ fees and expenses arising from failure of the supplies to meet such warranties.

26.2. Vendor shall ensure that all manufacturers’ warranties are transferred to the State and shall provide to
the State copies of such warranties. These warranties shall be in addition to all other warranties,
express, implied, or statutory, and shall survive the State’s payment, acceptance, inspection, or failure
to inspect the supplies.

26.3. Vendor warrants that all services will be performed to meet the requirements of this contract in an
efficient and effective manner by trained and competent personnel. Vendor shall monitor the
performance of each individual and shall immediately reassign any individual who does not perform in
accordance with this contract, who is disruptive or not respectful of others in the workplace, or who in
any way violates the contract or State policies.
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F.27. REPORTING, STATUS AND MONITORING SPECIFICATIONS: Vendor shall immediately notify the State of any
event that may have a material impact on Vendor’s ability to perform this contract.

F.28. EMPLOYMENT TAX CREDIT: Vendors who hire qualified veterans and certain ex-offenders may be eligible for
tax credits. 35 ILCS 5/216, 5/217. Please contact the lllinois Department of Revenue (telephone #: 217-524-
4772) for information about tax credits.
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G. Click here to enter text. agrees with the terms and conditions set forth in the State of lllinois Invitation for Multi-
Step Bid (Reference Number: Click here to enter text.), including the standard terms and conditions, Agency
supplemental provisions, certifications, and disclosures, with the following exceptions:

Excluding certifications required by statute to be made by the Bidder, both Parties agree that all of the
duties and obligations that the Bidder owes to Agency for the work performed shall be pursuant to the
solicitation, resulting contract, and Bidder’s exceptions accepted by the State thereto as set forth

below.
STANDARD TERMS AND CONDITIONS

Section/ State the exception such as “add,” “replace,” and/or “delete.”

Subsection #

ADDITIONAL BIDDER PROVISIONS

New Section/Subsection New Number, Title of New Subsection: State the new additional term or

Provision(s), | condition.
# et. seq.

By: Click here to enter text.

Signed:

Position: Click here to enter text.

Date: Click here to enter text.
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H.1.  State Supplemental Provisions:
|:| Agency Definitions
[] Required Federal Clauses, Certifications and Assurances
|:| American Recovery and Reinvestment Act of 2009 (ARRA) Requirements
|:| Public Works Requirements (construction and maintenance of a public work) 820 ILCS 130/4.
|:| Prevailing Wage (janitorial cleaning, window cleaning, building and grounds, site technician, natural

resources, food services, security services, and printing, if valued at more than $200 per month or
$2,000 per year) 30 ILCS 500/25-60.

X Agency Specific Terms and Conditions
Availability of Appropriations; Sufficiency of Funds: This (grant/contract) is contingent upon and subject to the
availability of sufficient funds. The Department may terminate or suspend this (grant/contract), in whole or in
part, without penalty or further payment being required, if (i) sufficient State funds have not been appropriated
to the Department (or sufficient Federal funds have not been made available to the Department by the Federal
Funding source), (ii) the Governor or the Department reserves appropriated funds, or (iii) the Governor or the
Department determines that appropriated funds or Federal funds may not be available for payment. The
Department shall provide notice, in writing, to (Provider) of any such funding failure and its election to
terminate or suspend this grant contract as soon as practicable. Any suspension or termination pursuant to this
Section will be effective upon Provider’s receipt of notice.
|:| Other (describe)
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1.1. Will subcontractors be utilized? [ ] Yes [ ] No
A subcontractor is a person or entity that enters into a contractual agreement with a total value of $50,000 or
more with a person or entity who has a contract subject to the lllinois Procurement Code pursuant to which the
person or entity provides some or all of the goods, services, real property, remuneration, or other monetary
forms of consideration that are the subject of the primary State contract, including subleases from a lessee of a
State contract.

All contracts with subcontractors must include Standard Certifications completed and signed by the
subcontractor.

1.2 The maximum percentage of the goods or services that are the subject of this Bid and the resulting contract that
may be subcontracted is Click here to enter text..

1.3. Please identify below subcontracts with an annual value of $50,000 or more that will be utilized in the
performance of the contract, the names and addresses of the subcontractors, and a description of the work to
be performed by each.

. Subcontractor Name: Click here to enter text.
Anticipated/Estimated Amount to Be Paid: Click here to enter text.
Address: Click here to enter text.
Description of Work: Click here to enter text.
. Subcontractor Name: Click here to enter text.
Anticipated/Estimated Amount to Be Paid: Click here to enter text.
Address: Click here to enter text.
Description of Work: Click here to enter text.
If additional space is necessary to provide subcontractor information, please attach an additional page.

1.4. For the subcontractors identified above, the Bidder must provide each subcontractor’s Financial Disclosures and
Conflicts of Interest to the State.

1.5. If the subcontractor is registered in the lllinois Procurement Gateway (IPG) and the Bidder is using the
subcontractor’s Standard Certifications or Financial Disclosures and Conflicts of Interest from the IPG, then the
Bidder must also provide a completed Forms B for the subcontractor.
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APPENDIX 1 - LISTING OF SPECIALTY CLINICS, INFIRMARY BEDS AND SPECIAL UNITS BY
LOCATION

Provide references from established firms or government agencies (Click here to enter text.) other than the procuring
agency that can attest to Bidder’s experience and ability to perform the contract that is the subject of this solicitation.

J.1. Firm/Government Agency (name): Click here to enter text.
Contact Person (name, email address, address, and phone): Click here to enter text.
Date of Supplies/Services Provided: Click here to enter text.
Type of Supplies/Services Provided: Click here to enter text.

J.2. Firm/Government Agency (name): Click here to enter text.
Contact Person (name, email address, address, and phone): Click here to enter text.
Date of Supplies/Services Provided: Click here to enter text.
Type of Supplies/Services Provided: Click here to enter text.

J.3. Firm/Government Agency (name): Click here to enter text.
Contact Person (name, email address, address, and phone): Click here to enter text.
Date of Supplies/Services Provided: Click here to enter text.
Type of Supplies/Services Provided: Click here to enter text.

J.4. Firm/Government Agency (name): Click here to enter text.
Contact Person (name, email address, address, and phone): Click here to enter text.
Date of Supplies/Services Provided: Click here to enter text.

Type of Supplies/Services Provided: Click here to enter text.

Bidder Name: Click here to enter text.

Return Mailing Address: Click here to enter text.
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APPENDIX 1 - LISTING OF SPECIALTY CLINICS, INFIRMARY BEDS AND SPECIAL UNITS BY
LOCATION

IDOC currently operates 356 Infirmary Beds and 60 Dialysis Beds across the 25 Centers.

FACILITY INFIRMARY BEDS DIALYSIS BEDS
BIG MUDDY CC 18

CENTRALIA CC 18

DANVILLE CC 15

DECATUR CC 9

DIXON CC 28

EAST MOLINE CC 14

GRAHAM CC 23 42
HILL CC 15

ILLINOIS RIVER CC 15

JACKSONVILLE CC 8

LAWRENCE CC 14

LINCOLN CC 8

LOGAN CC 15

MENARDCC 26

PINCKNEYVILLE CC 15

PONTIAC CC 12

ROBINSON CC 8

SHAWNEE CC 16

SHERIDAN CC 9

SOUTHWESTERN CC 6

STATEVILLE CC 32 18
TAYLORVILLE CC 8

VANDALIA CC 9

VIENNA CC 0

WESTERN CC 15

Total 356 60

IDOC’s two female Centers operate OB/GYN clinics:

FACILITY OB/GYN HOURS/WEEK
DECATUR CC 6

LOGAN CC 16

TOTA OB/GYNL 22
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APPENDIX 1 - LISTING OF SPECIALTY CLINICS, INFIRMARY BEDS AND SPECIAL UNITS BY
LOCATION

a. On-Site physical therapy is currently provided at seven Centers including physical therapy assistants that perform
exercises with the patients.

FACILITY PT HOURS/WEEK PTA HOURS/WEEK
DIXON CC 8 40

LAWRENCE CC 4 40

LOGAN CC 10 0

MENARD CC 4 40

PINCKNEYVILLE CC 10 40

STATEVILLE CC 14 0

WESTERN CC 2 20

TOTAL PHYSICAL THERAPY 52 180

b. All Centers provide clinics for Sick Call (Nursing and MD), General Medicine, Hypertension, Diabetes
Mellitue, Asthma, Seizures, Hepatitis C, Hyperlipidemia, and Sickle Cell.

c. Tele-medicine clinics with UICMC for HIV (all patients) and Hepatitis C eligible for Rx.
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APPENDIX 2 - IDOC MENTAL HEALTH CASELOAD BY LOCATION

FACILITY MH Caseload SMI Caseload Total Population

Median Average Median Average Median Average
BIG MUDDY CC 513 513 119 119 1,827 1,827
CENTRALIA CC 351 351 44 44 1,523 1,523
DANVILLE CC 284 284 184 184 1,744 1,744
DECATUR CC 224 224 54 54 662 662
DIXON CC 857 857 670 670 2,306 2,306
EAST MOLINE CC 178 178 55 55 1,324 1,324
GRAHAM CC 287 287 139 139 1,865 1,865
HILL CC 432 432 170 170 1,738 1,738
ILLINOIS RIVER CC 422 422 112 112 1,956 1,956
JACKSONVILLE CC 167 167 73 73 1,269 1,269
LAWRENCE CC 717 717 222 222 2,126 2,126
LINCOLN CC 157 157 42 42 1,007 1,007
LOGAN CC 1092 1092 710 710 1,824 1,824
MENARD CC 978 978 330 330 3,527 3,527
PINCKNEYVILLE CC 850 850 222 222 2,145 2,145
PONTIAC CC 729 729 278 278 1,930 1,930
ROBINSON CC 182 182 74 74 1,190 1,190
SHAWNEE CC 405 405 46 46 1,676 1,676
SHERIDAN CC 324 324 223 223 1,903 1,903
SOUTHWESTERN CC 49 49 12 12 662 662
STATEVILLE CC 450 450 212 212 1,833 1,833
STATEVILLE R&C 450 450 129 129 2,006 2,006
TAYLORVILLE CC 189 189 91 91 1,175 1,175
VANDALIA CC 218 218 59 59 1,448 1,448
VIENNA CC 210 210 46 46 1,511 1,511
WESTERN CC 488 488 34 34 1,801 1,801
Source: Mental Health Data based on January 2016 population totals

e Totals exclude IDOC Boot camps and Adult Transition Center populations.

e There are no Mental Health caseload at IDOC’s Boot camps

e IDOC is not responsible for Medical or Mental Health coverage of Adult Transition Centers
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APPENDIX 2 - IDOC MENTAL HEALTH CASELOAD BY LOCATION

Mental Health Residential Treatment Units (RTU), Psych Units (Inpatient) beds by Location

FACILITY RESIDENTIAL TREATMENT | INPATIENT PLANNED
UNITS

DIXON CC 625 0
PONTIAC CC 169 0
LOGAN CC (FEMALES) 144 0
JOLIETTC 418 0
PHASE | — ELGIN* 0 44
PHASE Il -PLANNED** 0 176
TOTAL 1,356 220

a) Residential Treatment Units (RTU)
e Dixon Correctional Center (Grand total — 625)
i. Special Treatment Center (STC) — 412 beds
ii. & Dixon Psychiatric Unit (DPU) — 213
e Pontiac Correctional Center — Pontiac Mental Health Unit (Grand total — 169)
e Logan Correctional Center (Female facility) (Grand Total — 144)
i. Logan Mental Health Unit (Housing unit 14) and Health Care Unit — 119 beds
ii. Housing unit 41- new construction 25 beds
e Joliet Treatment facility (Grand total — 418)
b) Psychiatric Inpatient Hospital level of care facility (Grand total — 254)
*  Phase 1: Effective April 2, 2018, there will be 5 patients at Elgin Treatment Center. There are a total of 22

female and 22 male beds planned for Elgin.
** Phase 2: 176 beds (Gender allocation to be determined)
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APPENDIX 3 - POPULATION TABLES

Table 1: Total Population

FACILITY POPULATION
Big Muddy River 1,665
Centralia 1,478
Danville 1,733
Decatur 377
Dixon 2306
East Moline 1,277
Graham 1,868
Hill 1,733
Illinois River 2,003
Jacksonville 1,318
Joliet Treatment Center 50
Kewanee Reentry Center 130
Lawrence 1,910
Lincoln 997
Logan 1,766
Menard 3,110
Pinckneyville 2,166
Pontiac 1,446
Robinson 1,163
Shawnee 1,677
Sheridan 1,661
Stateville 2,758
Southwestern lllinois 687
Taylorville 1,168
Vandalia 1,285
Vienna 1,103
Western lllinois 1,861
Total 40,696

SOURCE: IDOC POPULATION 12-31-2017. Population totals include all Reception & Classification Centers,

Work Camps and Boot Camps.
Note: Effective April 2, 2018, there will be 5 patients at Elgin Treatment Center.
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Table 2: Total Population by Race

Race
Facility Black White Hispanic Asian Amefican Other Total
Indian
Big Muddy River 666 810 176 5 7 1 1,665
Centralia 863 415 196 3 1 0 1,478
Danville 1,134 293 297 6 2 1 1,733
Decatur 97 248 28 0 0 4 377
Dixon 1,329 561 400 14 2 0 2,306
East Moline 779 342 152 3 1 0 1,277
Graham 821 940 104 3 0 0 1,868
Hill 1,090 387 244 10 1 1 1,733
Illinois River 1,166 471 353 7 2 4 2,003
Jacksonville 772 403 140 3 0 0 1,318
Joliet Treatment Center 27 11 12 0 0 0 50
Kewanee Reentry 77 37 16 0 0 0 130
Center

Lawrence 1,187 419 294 2 0 1,910
Lincoln 567 300 125 4 0 997
Logan 707 864 138 14 16 27 1,766
Menard 1,969 762 363 11 4 1 3,110
Pinckneyville 1,398 484 276 5 2 1 2,166
Pontiac 825 354 257 7 3 0 1,446
Robinson 615 341 201 1 3 2 1,163
Shawnee 1,009 438 221 5 2 2 1,677
Sheridan 1,031 416 208 3 1 2 1,661
Stateville 1,907 492 347 10 1 1 2,758
Southwestern lllinois 339 297 45 4 0 2 687
Taylorville 189 840 128 7 4 0 1,168
Vandalia 700 411 165 5 1 3 1,285
Vienna 634 331 134 3 0 1 1,103
Western lllinois 1,178 429 246 6 2 0 1,861

Total 23,076 12,096 5,266 144 61 53 40,696

SOURCE: IDOC POPULATION 12-31-2017. Population totals include all Reception & Classification Centers, Work Camps

and Boot Camps

Note: Effective April 2, 2018, there will be 5 patients at Elgin Treatment Center.
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TABLE 3 — Total Population by Age

Facility Current Age Total
18-20 | 21-25 | 26-30 | 31-35 | 36-40 | 41-45 | 46-50 | 51-55 | 56-60 61 +

Big Muddy 24 158 241 245 233 180 157 173 109 145 1,665
Centralia 35 190 250 194 236 176 151 109 78 59 1,478
Danville 21 247 284 279 281 204 175 108 70 64 1,733
Decatur 6 31 64 69 60 42 39 24 24 18 377
Dixon 21 212 297 272 373 316 243 198 164 210 2,306
East Moline 26 180 240 187 168 145 114 105 62 50 1,277
Graham 37 259 352 319 255 199 167 109 98 73 1,868
Hill 25 236 234 250 282 217 174 142 96 77 1,733
lllinois River 87 350 355 282 249 211 169 145 87 68 2,003
Jacksonville 27 185 217 212 218 155 138 88 53 25 1,318
Joliet TC 0 3 6 7 6 12 7 5 4 0 50
Kewanee 0 5 16 28 34 20 13 9 3 2 130
Lawrence 36 299 341 264 261 198 180 134 108 89 1,910
Lincoln 19 122 189 144 149 132 102 70 38 32 997
Logan 26 234 308 314 280 179 186 116 66 57 1,766
Menard 42 299 493 503 509 376 286 227 191 184 3,110
Pinckneyville 74 422 422 311 263 174 175 138 104 83 2,166
Pontiac 18 179 235 216 192 175 143 107 88 93 1,446
Robinson 27 152 182 174 178 142 119 86 61 42 1,163
Shawnee 65 326 310 266 225 145 129 99 67 45 1,677
Sheridan 63 400 352 267 191 126 112 83 48 19 1,661
Stateville 98 439 406 365 373 305 232 210 183 147 2,758
Southwestern 30 134 136 119 97 50 49 35 26 11 687
Taylorville 13 72 141 191 156 135 134 126 100 100 1,168
Vandalia 86 242 206 183 162 129 100 80 67 30 1,285
Vienna 52 169 189 173 159 111 124 68 41 17 1,103
Western 45 316 305 269 244 198 160 147 89 88 1,861

Total 1,003 5,861 6,771 6,103 5,834 4,452 3,778 2,941 2,125 1,828 40,696

SOURCE: IDOC POPULATION 12-31-2017. Population totals include all Reception & Classification Centers, Work Camps and Boot
Camps
Note: Effective April 2, 2018, there will be 5 patients at Elgin Treatment Center.
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APPENDIX 4 - SCHEDULE E DEFINITIONS, INSTRUCTIONS, SCHEDULE(S) D1-4 AND SAMPLE SCHEDULE E:

The Schedule E’s are located in Supplementary Pricing — Appendix B of this MULTI-STEP BID. Schedule E’s must be
completed by Bidder for each of the 10 years in the initial contract term and renewal term(s).

1.
1.

10.

11.

Schedule E Definitions:
Administrative services: Vendor costs for onsite planning, coordinating, and directing a broad range of services
that allow the Vendor to operate efficiently.

Average Daily Population: The total number of offenders in a given month, divided by the number of days in that
month.
Off-site administrative staff: Vendor costs for off-site Vendor staff that carry out administrative services specific
to the Contract.
Direct care costs: Specific Vendor expenses related to the operations of the Health Care Unit and the delivery of
health care services to offenders. Examples:
4.1.1 Allowable direct charges for healthcare services in the Health Care Unit
4.1.2 Costs for staff who provide healthcare services in the Health Care Unit
4.1.3 Evaluations of provided health care services
4.1.4 Center, Medical Equipment, and Medical Supplies that primarily support healthcare services in the
Health Care Unit
Indirect administrative costs: General Vendor expenses related to overall administration of an organization.
(Cannot exceed 5% of direct costs). Examples:
5.1.1 Accounting, financial, contracting or general legal services
5.1.2 General liability insurance that protects the organization (not solely related to the Contract)
5.1.3 Directors and officer insurance
5.1.4 Audits
Management fee: A fixed fee that the Vendor charges IDOC for its services and work under the Contract.
Dental: Vendor costs to arrange for dental care including the provision of dentists and healthcare staff for dental
checkups, routine care, dental emergencies, dental prosthetics, oral surgery, and dental laboratory services. All
services provided by the Vendor or the Vendor’s subcontractors shall be in accordance with IDOC policies and
procedures and IDOC performance-based audit standards.
Mental health: Vendor costs to provide psychiatrists and qualified mental health professionals to provide the
Comprehensive Mental Health Program in accordance with the Contract, IDOC policies, procedures and IDOC
performance-based audit standards.
Pharmacy: Vendor costs to arrange for the provision of pharmacy services that are in compliance with all court
orders, laws, regulations and the provisions of the Contract, including Section 1.2.11 thereof. All
medications/pharmaceuticals will be supplied by the Vendor except Hepatitis C and HIV/AIDS drugs/medications.
Optical: Vendor costs for the provision of optical healthcare services that are in compliance with all IDOC
policies, procedures, IDOC performance-based audit standards and the provisions of the Contract, including
Section 1.2.6 thereof.
Non-Hospital Services: Vendor costs for all professional services, examinations, procedures, diagnostic tests,
treatments, etc., with the exception of laboratory and radiology service lines, that are completed in a
physician/practitioner’s office and/or clinic and/or place of service. Vendor has financial responsibility for
payment of all Non-Hospital Services, even if the physician/practitioner is a hospital salaried employee and/or the
physician office is located on the grounds of the hospital.
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APPENDIX 4 - SCHEDULE E DEFINITIONS, INSTRUCTIONS, SCHEDULE(S) D1-4 AND SAMPLE SCHEDULE E:

12.

13.
14.
15.
16.
17.

18.

19.
20.

21.

22.

23.

Ancillary: Vendor costs to provide supplemental supportive services/staff such as physical therapy, physical
therapists, physical therapy assistants, speech therapy, interpreters, oxygen therapy, oxygen equipment, and any
other rehabilitative healthcare personnel/services, as clinically indicated in accordance with IDOC policies and
procedures, IDOC performance-based audit standards and the Contract.
Laboratory: Vendor costs for the provision of on-site, off-site, and/or subcontracted laboratory services that are
NOT included in IDOC’s Hospital Services responsibilities.
Radiology: Vendor costs for the provision of onsite, offsite and/or subcontracted radiology services that are NOT
included in IDOC’s Hospital Services responsibilities.
Support: Vendor costs to provide staff assistants and medical records personnel. for the Health Care Unit.
Personnel Services: Annual sum of personnel salaries for that line/category of services.
Fringe benefits: Annual sum of fringe benefits for that line/category of services.
Non-capita base: Annual sum of personnel services (salaries) and fringe benefits for that line/category of
services.
Per capita daily: Daily total costs per offender for that line/category of services.
Annual per capita: Annual total costs per offender for that line/category of services computed as per capita daily
base x 365.
Per capita base: Annual total costs for center for that line/category of services computed as per capita daily base
x 365 x center’s average daily population.
Program adjustment: Multiplier used to calculate applicable liquidated damages in the event of a breach of a
performance guarantee by the Vendor.
Total contract: Sum of non-capitated base and per capita base for all lines/categories of services.

INSTRUCTIONS FOR COMPLETING BUDGET SCHEDULES BASE FOR CALCULATING BUDGETS:

Base budget figures on a projected average daily population listed on Schedule E. Bidder is also required to complete
and submit the tables set forth in Section 1, Part E of the MULTI-STEP BID and submit with Schedule D’s & E’s within
such Bidder’s Pricing Proposal. Use of other population base may disqualify your proposal.

SCHEDULE D-1 — SALARIES AND FRINGE BENEFITS SCHEDULE:

The achievement of transparency requires that Bidder provide IDOC with its actual staffing and benefit costs and a
clearly defined fee for administrative costs related to staffing.

1

The staffing plan will be the basis for staffing throughout the Contract term.
A final staffing plan may be developed and submitted for each Center upon award of the Contract, but shall only
differ from the preliminary plan with the approval of the IDOC Director of Health Services
IDOC shall monitor and review staffing levels throughout the term of the Contract.
Such monitoring and review of staffing levels may include conducting a formal staffing analysis for which IDOC
may engage a consultant. IDOC may require that the Vendor respond to such a staffing analysis.
At any time during the term of the Contract, upon the request of the IDOC, the Vendor shall provide the actual
salary and the actual benefit cost for each Personnel position listed on the Matrix.
Staffing level changes that may be required from time to time shall be by written approval of the IDOC Medical
Director.
Compensation adjustments shall be based solely on the direct costs of rate and benefits.
Such changes shall be implemented with the written approval of IDOC, and reflected by appropriate
amendments to the Staffing Matrix.
Any Personnel position that has not been filled by a permanent incumbent for one hundred and eighty (180)
days or more may be removed from the Staffing Matrix by IDOC. If this occurs, IDOC shall be entitled to a
Staffing Level Adjustment.

Bidder shall complete a staffing plan for all Centers in a spreadsheet format that identifies the number and type of

staff (by shift) they will provide to meet the expectations for the delivery of Comprehensive Healthcare to IDOC.
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APPENDIX 4

- SCHEDULE E DEFINITIONS, INSTRUCTIONS, SCHEDULE(S) D1-4 AND SAMPLE SCHEDULE E:

Please provide a breakdown of cost for each Center.:

1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

The salary range and midpoint for each position; indicate total annual salary for each position
classification. If more than one staff-member will fill a position, indicate annual aggregate for that
position classification.

The actual benefit/fringe cost for each position; and indicate total benefits for all applicable positions.
The total administrative costs associated with the staffing

This plan should include any administrative staff needed to initiate and continue delivery of the health
services required in this MULTI-STEP BID.

The plan must also indicate how coverage will be provided for staff on vacation or other scheduled
leaves of absence.

This plan will identify the minimum number of management and line staff positions by position title and
scheduled hours of service for each position and each institution.

IDOC requires this information in order to have comparative data across all Bidder responses to this
MULTI-STEP BID.

SAMPLE SCHEDULE D1:

Position Salaries Benefits Admin Total

Subtotal Salaries & Fringes

Center

2. Bidder shall provide the following additional staffing information as an attachment to its response to this MULTI-

STEP BID:

2.1. A full and complete explanation of the differences between its proposed staffing Matrix and IDOC's
current Matrix, and the rationale for the structure of its Matrix, including the number, type, and
distribution of Personnel positions contained therein;

2.2. Any details on proposed salary ranges structures for different Centers (e.g., whether salaries will be
higher at maximum security Centers than at medium security and minimum security Centers);

2.3. A full and complete description of Bidder’s benefit package;

2.4. A full and complete explanation of how Bidder will determine the salary and benefit level for Personnel
who are working for the current vendor(s) and who may be recruited by Bidder; and

2.5. A full and complete explanation of Bidder’s administrative costs for the staffing component, including a

detailed description of the specific costs that are included in such administrative costs.

e SCHEDULE D-2 - PHARMACY COST DETAIL

Schedule D-2 corresponds to the total cost of Pharmacy proposed on the Schedule E. Please provide a breakdown of
cost for each Center.

A wnN e

Cancer Medications (Sub-Total)
Gastrointestinal Medications (Sub-Total)
Psychotropic Medications (Sub-Total)
Other Medications (Sub-Total)
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APPENDIX 4 - SCHEDULE E DEFINITIONS, INSTRUCTIONS, SCHEDULE(S) D1-4 AND SAMPLE SCHEDULE E:

Total Prescription Cost

Medical Supply Cost

Miscellaneous Cost

Pharmacy Technician Cost (also include # of hours per week and cost per hour)
Other Pharmacy Staff

W © N o

** Totals for Schedule D-2 must equal the Total Pharmacy Cost in columns 1, 2, and 5 on the Schedule E.

SAMPLE SCHEDULE D2:

Pharmacy Category Rate Total Cost

Cancer Medications

Gastrointestinal Medications

Psychotropic Medications

Other Medications

Subtotal — Prescription Cost

Medical Supply Costs

Miscellaneous Costs

Pharmacy Technician Cost Hours Per Week x Cost Per
Hour

Other Pharmacy Staff

Total Pharmacy Cost**

e SCHEDULE D-3 — INSURANCE COST DETAIL
Please provide a breakdown of cost for each Center.

Malpractice Insurance Cost
Liability Insurance Cost
Re-Insurance (Catastrophic) Insurance Cost
Workers Compensation
5. Other (List)
** Total for Schedule D-3 must equal the Total Insurance Cost Detail in items | through 5.

PwnNPE

SAMPLE SCHEDULE D-3:

Insurance Category Total Cost

Malpractice

Liability

Re-Insurance/Catastrophic

Workers Compensation

Other - List

Total Insurance**
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APPENDIX 4 - SCHEDULE E DEFINITIONS, INSTRUCTIONS, SCHEDULE(S) D1-4 AND SAMPLE SCHEDULE E:

e SCHEDULE D-4 - MENTAL HEALTH COST DETAIL

Please provide a breakdown of cost for each Center.

1. Staffing
2. Pharmacy
3. Other (Detail List)

** Total of Schedule D-4 must equal the total Mental Health Cost in columns (1-5) of the Schedule E Budget Re-cap.

SAMPLE SCHEDULE D-4:

Position Salaries Benefits Total

Subtotal Salaries & Fringes
Center

** Total of Schedule D-4 must equal the total Mental Health Cost in Columns (1-5) of the Schedule E Budget Re-cap.

e SCHEDULE E — BUDGET RECAP
The Schedule E’s are in an Attachment 4 in Excel spreadsheet format to this MULTI-STEP BID. Schedule E’s must be

completed by Bidder for each of the 10 years in the initial contract term and renewal term.

1. Transfer salaries and fringe benefit totals from Schedule D-1 to total costs in columns 1 and 2 on
Schedule E.
2. Enter other budget items in the appropriate boxes, e.g. off-site administrative costs, management fee,

Non-Hospital Services, professional services, examinations, procedures, diagnostic tests, and
treatments, with the exception of laboratory and radiology service lines, that are completed in a
physician/practitioner’s office and/or clinic must be combined and categorized as “Non-Hospital
Services” costs on the Schedule E. Services and commodities budgets are to be allocated by program as

indicated.

3. Total each column down to total line item costs.

4, Total line item costs by program (columns 1-8 = column 9).

5. Ensure column 9 total agrees with total line item costs (columns 1-8).

6. Total costs should also be provided for all facilities in the same format as the Standard IDOC Budget
Schedule E.
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BUDGET RECAP

SAMPLE SCHEDULE E

PERSONAL

SERVICES (1)

BENEFITS

2

SERVICES

@)

COMMODITIES

4

PHARMACY

(5)

NON-HOSPITAL
SERVICES (6)

OFF-SITE ADMIN

U]

MGMT FEE (8)

TOTAL PROGRAM

BUDGET (9)

ADMINISTRATION

DIRECT CARE

DENTAL

MENTAL HEALTH

Fkkkdkkkk

Fkkkkkkkk

Fkkkkkkkk

PHARMACY

kR RA*

ANCILLARY

Fkkkkkkkk

Fhkkkkkkk

Kk kkkk

Kk kkkkk

LABORATORY

Fkkkk Kk Kk

RADIOLOGY

Frkkk Kk Kk

SUPPORT

OPTICAL

Fkdkkkokkk

Fkkkdkkkk

Fkkkkkkkk

Fkkkdkkkk

NON-HOSPITAL SERVICES

Fkkkkkkkk

Fkkkkkdkk

dkkkkkkkk

Fekkkkkkkkkkk

Fkkkkkkkk

Fkkkdkkkk

Fkkkdkkkk

TOTAL LINE ITEM COSTS

POPULATION BASE -
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SUBMITTED BY:

COMPANY

SIGNATURE
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APPENDIX 5 - STAFFING SCHEDULES

The Staffing Schedules for each Center are in Attachment 5 to this MULTI-STEP BID in Excel spreadsheet
format.

The staffing schedules are representative of the current staffing per Center. However, in order to meet
operational needs of a Center, these schedules may vary upon IDOC approval. Such deviation must be
approved on a Temporary Staffing Form.

The Vendor will be expected to staff all medical employees, except for Health Care Unit Administrators and Mental
Health Unit Administrators.

An example of the Temporary Staff Schedule Change Request Form follows:
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Appendix 6 - TEMPORARY STAFF SCHEDULE CHANGE REQUEST

Center:

ILLINOIS DEPARTMENT OF CORRECTIONS

Temporary Staff Schedule Change Request*

Position Title:

Permanent Employee Name/Replacement

Employee Name:

Standard Position Schedule:

Change(s) Requested:

Weekday

Time

Date

Weekday

Time

Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Contract Hours:

Actual Hours:

Variance:

Date Submitted to IDOC Designee:

Comments:

State of lllinois MULTI-STEP BID
Contract: Appendix 6

V.16.1

91



Appendix 6 - TEMPORARY STAFF SCHEDULE CHANGE REQUEST

HEALTH SOURCES
Temporary Staff Schedule Change Request*

To be filled out by Warden or Business Agent
This change will result in overtime costs to the state 00 Yes [ No

If overtime cost will accrue, estimate cost.

HCUA/ Designee

Print
Signature Date
[0 Approved T[]
Denied
Medical Director or
Chief of Mental
Health
Warden Signature Date
O Approved 0O
Denied
Reviewed by
Business
Administrator
O Yes U No
Vendor Signature Date

Management-—

*Except for emergency situations, schedule changes to be submitted in advance of change
occurring
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Appendix 7 — UTILIZATION TABLES
The following Utilization Tables will be included as .pdf Appends to this MULTI-STEP BID.

e Lab Encounters by Contract Year 2013-2015

e Encounters by Prescription 2013-2015

e Non-Hospital Off-Site Encounters 2013-2015

e Summary Hospital Services Utilization Data 12-17-2014 through 12-16-2015

State of Illinois MULTI-STEP BID
Contract: Appendix 7
V.16.1
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Appendix 8 - STAFF REQUIREMENTS and JOB DESCRIPTIONS

This section specifies the minimum qualifications which must be met by persons filling individual positions required by
the Centers whether employee or subcontractor of the Vendor.

ON-SITE MEDICAL DIRECTOR

MINIMUM REQUIREMENTS

1.
2.
3.

Licensed by the State of lllinois to practice medicine in all its branches
Current DEA number
CPR Certification

PREFERRED EXPERIENCE

O N U

Correctional Health Care

Completion of an accredited primary care residency training program
Board Certified or Eligible

Family Practice or Internal Medicine

Emergency Medicine

ACLS Certification

. Management experience

The Medical Director shall provide the overall supervision for clinical services at the Center; shall attend offenders,
provide expertise on offenders’ medical and healthcare related issues to staff and correctional executives, and
conduct the liaison function for clinical matters with medical providers outside the Center.

The Medical Director shall be responsible for ensuring that services of the Center's Health Care Unit are conducted in
accord with standards of medical care delineated by State regulations and IDOC policies and procedures.

11.

12.

13.

14.

15.

16.

ADMINISTRATIVE

Medical Director shall evaluate all existing medical programs and assess the health care needs of the offender
population, making recommendations regarding medical programs or services as appropriate.

Medical Director shall assist in designing and implementing policies, procedures and protocols for Health Care Unit
and Medical staff.

Medical Director shall be responsible for reporting any problems and/or unusual incidents to the CAO or his
designee.

Medical Director shall attend staff meetings and participate on various committees as requested by the CAO or his
designee.

Medical Director shall represent the Health Care Unit in discussion with local civic groups or visiting officials of IDOC
as mutually agreed upon by the parties.

In the event of an emergency the Medical Director shall provide emergency care and referrals to appropriate
hospitals, physicians and/or consultant specialists.
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Appendix 8 - STAFF REQUIREMENTS and JOB DESCRIPTIONS

b.

17.

18.

19.

20.

21.

22.

23.

24.

25.

TRAINING AND ORIENTATION
In-Service Training Medical Director shall direct the development of the Center's continuing medical education
curriculum and establish a program providing in-service education.
Medical Director shall be responsible for ensuring that staff receives training, as necessary to ensure proper
performance of their job duties.
STAFF RECRUITMENT AND EVALUATION
Medical Director shall conduct an interview of health care staff, as requested by the CAO or designee, or Health Care
Unit Administrator.
Medical Director shall supervise and direct the clinical activities of all health care staff, including:
i.  Supervising infirmary rounds made on offenders by other physicians.
ii. Reviewing and approving all referrals to outside hospitals or specialists.
iii. Evaluating services and treatment provided by other staff physicians, physicians' assistants, and other health
care staff.
iv. Properly completing employee evaluations for those employees under Medical Director's direct supervisor,
in accordance with applicable state rules.
V. Participating in disciplinary hearings of other employees as requested by the CAO or his designee.
Vi. Assisting in planning schedules of health care staff to provide optimal coverage.
QUALITY ASSURANCE
Medical Director shall develop and implement a quality assurance program that may include, but is not limited to,
audit and medical chart review procedures.
CLINICAL DUTIES
Medical Director shall be responsible for:
vii. Conducting offender sick call on days and at times determined by the Center.
viii. Examining, diagnosing and treating offenders referred to Medical Director.
iX. Reviewing and/or monitoring the staff physician review of all laboratory and X-ray and ancillary reports, and
ensuring that the review is documented in the offender's chart.
X. Examining and rendering initial emergency medical treatment to all persons who are injured or who become
ill while on the premises. These persons shall be referred to their physician for any necessary follow-up care.

Xi. Providing 24-hour on call emergency care to the Center when requested by the CAO or his designee.
Xii. Periodically evaluating dietary personnel to ensure that they satisfy all health requirements applicable to
dietary workers.
Xiii. Providing minor surgical treatment at the Center as deemed medically appropriate to include suturing for

minor lacerations.

Xiv. Conducting infirmary rounds, or in his absence, ensuring that rounds are conducted by designee.

xv.  Conducting intake and annual physical examinations on offenders according to IDOC AD’s or as dictated by
good medical practice. These duties may be assigned to designee.

XVi. Evaluating food handler candidates prior to assignment and periodically thereafter to ensure compliance
with all health regulations. These duties may be assigned to designee.

REFERRALS TO OUTSIDE HOSPITALS OR SPECIALISTS

Medical Director shall make referrals and arrangements with medical specialists under contract as needed for

treatment of those offenders with health care problems that may extend beyond the scope of services provided by

the Contract.

Medical Director shall review the health care status of offenders admitted to outside hospitals to ensure that the

duration of the hospitalization is no longer than medically indicated.

Medical Director shall ensure that discharge summaries are furnished to the Center by the hospital in a timely

fashion.
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Appendix 8 - STAFF REQUIREMENTS and JOB DESCRIPTIONS

OFFICE COORDINATOR

MINIMUM REQUIREMENTS

1. High School graduate

Two years of secretarial experience

Ability to multi-task

Proficient in the use of office equipment: computers, copy machines, telephones and dictation
Types 60 words per minute

vk wnN

Supervises clerical staff at the Center; provides general secretarial and receptionist services as assigned, monitor’s goals
of the Health Care Unit. The Office Coordinator shall:

1. Develop and update departmental policies and procedures.

2. Coordinates the office activities of Vendor office staff.

3. Submit monthly reports on department activities.

4. Schedule training for the Vendor staff.

5. Responsible for orientation for new Vendor personnel.

6. Scheduling or administering for medical personnel.

7. Organize personnel files for vendor personnel and ensures that paperwork is complete.
8. Assist Vendor employees in the department with problem resolution and performance.
9. Assist the Health Care Unit Administrator to ensure that contract obligations are met.
10. Supervise clerical staff for scheduling and furloughs.

11. Coordinate and perform special projects as assigned by the Health Care Unit Administrator.
12. Actively participate in the QI meeting. Responsible for the meeting minutes.

13. Coordinate to ensure that payroll documents are submitted to the Vendor.

14. Other duties as assigned.
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Appendix 8 - STAFF REQUIREMENTS and JOB DESCRIPTIONS

PHYSICIAN

MINIMUM REQUIREMENTS

1.
2.
3.

Licensed by the State of lllinois to practice medicine in all its branches
CPR certification
Current DEA number

PREFERRED EXPERIENCE

4.
5.
6.

Correctional Health Care
Family Practice or Internal Medicine
Emergency Medicine

Physicians shall be Health Care Unit based, but shall enter other areas, as necessary. The physician shall be responsible
for inpatient admissions and rounds at local hospitals where requested.

a. ADMINISTRATIVE
1. Physician shall make recommendations regarding medical programs or services to the Medical Director.
2. Physician shall assist in designing and implementing policies, procedures and protocol for Health Care Unit and
Medical staff, as requested by the Medical Director.
3. Physician shall be responsible for reporting any problems and/or unusual incidents to the Medical Director or his
designee.
4. Physician shall attend staff meetings and participate on various committees as requested by the CAO, the
Medical Director or his/her designee.
5. Physician shall provide emergency care and make appropriate referrals to outside hospitals and physicians
specialists.
b. TRAINING

6. In-Service Training

Physician shall provide input to the Medical Director regarding staff training needs and shall participate in training as
requested by the Medical Director or designee.

C.

STAFF EVALUATION

7. Physician shall supervise and direct the clinical activities of ancillary health care staff working under his/her
direction or in his/her absence.

8. Physician shall participate in disciplinary hearings of other employees as requested by the Chief Administrative
Office, the Medical Director or their designee.

QUALITY ASSURANCE

9. Physician shall participate in a quality assurance program, which may include, but is not limited to, audit and
medical chart review procedure, as requested by the Medical Director or designee.
CLINICAL DUTIES

Physician shall be responsible for:

10. Conducting offender sick call on days and at times scheduled by the Medical Director.

11. Examining, diagnosing and treating offenders referred to the Physician.

12. Reviewing all laboratory and x-ray and ancillary reports and documenting the review in the offender's chart, as
requested by the Medical Director or designee.

13. Examining and rendering initial emergency medical treatment to persons who are injured or who become ill
while on the premises. These persons shall be referred to their physician for any necessary follow-up care.

14. Performing employment, Workers' Compensation or other physical examinations for the Center.

15. Examining employees to assess physical fitness to perform duties as required by the Medical Director or his
designee.

16. Periodically evaluating dietary personnel to ensure that they satisfy all health requirements applicable to dietary
workers.
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Appendix 8 - STAFF REQUIREMENTS and JOB DESCRIPTIONS

17

18.

19.
20.

21.

Providing minor surgical treatment at the Center as deemed medically appropriate to include suturing for minor
lacerations.

Formulating written individual treatment plans for offenders with medical problems that include directions to
Health Care and other personnel regarding their roles in the care and supervision of these parties.

Conducting infirmary rounds as requested by the Medical Director or his/her designee.

Conducting intake and annual physical examinations on offenders as provided for by IDOC procedures or as
dictated by good medical practice.

Evaluating food handler candidates prior to assignment and periodically thereafter to ensure compliance with all
health regulations.

f. REFERRALS TO OUTSIDE HOSPITALS OR SPECIALISTS

22.

Physician shall make recommendations to the Medical Director for non-emergency referrals to medical
specialists or outside hospitals as needed for diagnosis or treatment of those offenders with health care
problems that may extend beyond the scope of services provided by this contract. In the case of an emergency
or as requested by the Medical Director or his designee, Physician shall make hospital or specialty referrals.

g. RECORDKEEPING

23.

24.

25.

Physician shall document all health care contracts in the offender's health care record in the problem oriented
medical records format.

Physician shall train and assist health care staff in problem oriented medical record procedures, as necessary or
as directed by the Medical Director.

Health care contracts with staff or visitors shall be documented in the manner prescribed by the Medical
Director or his designee.
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Appendix 8 - STAFF REQUIREMENTS and JOB DESCRIPTIONS

Directors of Nursing

MINIMUM REQUIREMENTS
1. lllinois licensed (RN)
2. CPR certification

PREFERRED EXPERIENCE

Correctional nursing; responsible for clinical management and counseling/corrective action of state employed nurses:
Monitoring Infirmary files weekly; checking for AD compliance with an attached report.

Reporting on-site to monitor each shift.

Holding staff accountable with a progressive monitoring process in place.

Auditing the Pharmacy for medication administration compliance with an attached weekly report.
Monitoring inappropriate MD referrals.

Thoroughly investigating medication errors.

. Conducting staff training and development inclusive of an annual qualification and privileging process.
10. Triaging nurse sick call requests.

11. Conducting quarterly, semiannual and annual internal reviews

12. Monitoring Chronic Clinic compliance according to CC guidelines.

©ooNOU AW
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Appendix 8 - STAFF REQUIREMENTS and JOB DESCRIPTIONS

REGISTERED NURSE

MINIMUM REQUIREMENTS
1. lllinois licensed (RN)
2. CPR certification

PREFERRED EXPERIENCE

Correctional nursing; general assessment of health and nursing care needs of offenders. Provide general direction to

other health care personnel in meeting medical needs of offenders. The Registered Nurse shall:

3. Assess, plan, and deliver nursing care to offenders.

4. Supervise other nursing and nursing paraprofessional personnel in patient care.

5. Coordinate multiple medical services for diagnosis and treatment as directed by the physician.

6. Enter housing units to pass medications, or other sundry items and to conduct backup screening when necessary.

7. Maintain aseptic techniques and infection control precautions as required.

8. Assist physician in minor medical or surgical procedures.

9. Assist in screening of apparent emergencies for necessity and priority to be seen by the

10. Physician, and conducts daily sick call screening.

11. Check and change surgical dressings as required.

12. Maintain working knowledge of pharmacology including drug reaction/overdose.

13. Maintain working knowledge of therapeutic diets and nutrition.

14. Maintain working knowledge of social and behavioral sciences, particularly as applied to the correctional center
setting.

15. Be capable of giving CPR instructions and ability to take charge in a CPR emergency.

16. Maintain the Problem Oriented Medical Record.

17. Administer medications including IV therapy and IM injections upon physician's orders.

18. Recommend improved procedures, equipment, and supplies to Supervisor.

19. Participate in periodic quality of care and chart review.

20. Notify supervisor and complete written report for any medical or security incidents.

21. Present/participate in in-service education sessions.
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Appendix 8 - STAFF REQUIREMENTS and JOB DESCRIPTIONS

PHYSICIAN SPECIALISTS

MINIMUM REQUIREMENTS

1.
2.
3.

Licensed by the State of lllinois to practice medicine in all its branches
Specialty Board certified or eligible
CPR certification

PREFERRED EXPERIENCE

4.
5.

Correctional health care
Center’s health care

All physician specialists shall provide on-site and/or office specialty evaluations, diagnosis and treatment of offenders
who are referred for such consultation by the on-site physician. The physician specialist shall provide on-site and/or office
evaluations, diagnosis and treatment.

In addition, the Surgery and Orthopedics Specialists shall:

1.
2.

Provide on-site and/or office minor surgical procedures as needed.
Perform inpatient surgical procedures as needed upon agreement with the Medical Director.

The Obstetrics-Gynecology Specialist shall:

1.
2.

sw

Provide outside hospital inpatient services for obstetric or gynecological offenders.

Ensure admission to a community hospital for delivery of infants, and ensure inpatient services to offenders while in
community hospital.

Provide obstetrical services to offenders upon return from community hospital for a period of six (6) weeks.

Ensure proper documentation of all pre and postnatal care provided to offenders.

Ensure proper documentation of all gynecological services provided or referred for additional tests.
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Appendix 8 - STAFF REQUIREMENTS and JOB DESCRIPTIONS

PHYSICIAN ASSISTANT/ NURSE PRACTITIONER

MINIMUM REQUIREMENTS

1. |lllinois licensed (PA)

2. lllinois licensed (APN-NP)

3. One (1) year of working experience
4. CPR certification

PREFERRED EXPERIENCE

5. Correctional health care

6. Large clinic

The physician assistant/nurse practitioner performs mid-level professional medical services to the offender population

consistent with a current collaborative agreement and under the supervision of the Medical Director and shall:

7. Assign, supervise, direct and train other health care personnel in their duties concerning offender care, personal
hygiene, sanitation, etc. May assist in supervising the serving and proportions of special diets, ensures that proper
medical practices are observed.

8. Examine for, recognize and interpret symptoms of offenders conditions; participate in and assist in remedial
measures and technical decisions based upon sound medical practice and knowledge.

9. Order medications for offenders as required and with approval of physician or dentist.

10. Order supplies necessary for performance of duties.

11. Prepare offenders for and perform or assist in special treatments, procedures and examinations, may make hospital
rounds, cell house rounds and staff the screening areas and will perform historical and physical examinations.

12. Maintain clinical charts and records in P.O.M.R. format, make oral and written reports when required to do so.

13. Assist or perform with supervision, minor surgical procedures.

14. Enforce written policies and procedures of the Health Care Unit and Center.

15. Perform other procedures and duties as assigned, required or qualified.
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Appendix 8 - STAFF REQUIREMENTS and JOB DESCRIPTIONS

LICENSED PRACTICAL NURSE

MINIMUM REQUIREMENTS
1. |lllinois licensed (LPN)

2. CPR certified
PREFERRED EXPERIENCE

3. Correctional health care

Under the supervision of a physician or registered nurse, performs non-professional nursing care duties as assigned:

1. Observes, records and reports symptoms, reactions and changes in the condition of all patients.
2. Carries out designated nursing and treatment protocols.

3. Administers medications and injections.

4. Takes vital signs (temperature, pulse, respiration and blood pressure).

5. Applies and changes dressings per wound care orders.

6. Provides for emotional and physical comfort and safety of offenders.

7. Assists with activities of daily living with special attention to therapeutic significance.

8. Assists in maintaining working and living areas and supplies in good order.

9. Serves as a member of a nursing care and treatment team.

10. Assists with orientation of new employees.

11. Assists physician as assigned.

12. Supervises offenders in the maintenance, cleanliness and sanitation of the environment.
13. Other duties as required and/or assigned.
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Appendix 8 - STAFF REQUIREMENTS and JOB DESCRIPTIONS

CERTIFIED NURSING ASSISTANT

MINIMUM REQUIREMENTS

1.

2.

Meets state and federal requirements as a CNA and is listed on the lllinois Department of Public Health registry as an
lllinois CNA
CPR certified

PREFERRED EXPERIENCE

3.

One-year hospital or nursing home direct care experience

The Certified Nursing Assistant works under the supervision of a licensed practical nurse or registered nurse. The duties

include:

1. Helping offenders with meals by setting up meal trays or feeding them.

2. Total care of or assisting offenders with grooming and dressing needs.

3. Assists in changing the offender’s position as necessary at least every 2 hours and assisting with range of motion
exercise.

4. Assists offenders with their elimination needs for bladder and bowels.

5. Assists offenders to the bathroom and change attends as necessary to keep the perineal area clean and dry to
prevent skin breakdown. Skin massage as necessary.

6. Changing the linens on the beds and straightened the bed linens. Assist in keeping the environment clean and tidy.

7. Taking vital signs of temperature, pulse, respirations, blood pressure and weights.

8. Documents in the medical record progress notes using the SOAP format accurately.

9. Assists the nurse in doing treatments such as dressing changes, and wound care.

10. Assists offenders with their mobility needs such as walking, transferring to a wheel chair or geri-chair.

11. Reports all findings to the charge nurse and gives an accurate report about the offenders’ condition and needs.

12. Provides emotional support and physical comfort of the offenders.

13. Assists in maintaining a working and living area that is clean and free from clutter.

14. Serves as a member of a nursing care and treatment team in the infirmary.

15. Assists with orientation of new CNA’s to the unit.

16. Follows all policies and procedures of the unit.

17. Other duties as assigned by the charge nurse.
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NURSING SUPERVISOR

MINIMUM REQUIREMENTS

1.
2.
3.

Illinois licensed (RN)
CPR certified
Two years nursing experience

PREFERRED EXPERIENCE

4.
5.

Two years’ administrative experience
Correctional Nursing

Provide supervision to other health care personnel meeting medical needs of offenders. The Nursing Supervisor shall:

N
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11.
12.
13.

Reports to the Director of Nursing and provides guidance in the delivery of quality health care services.

Provide guidance to the nursing staff in patient care problems and delegates responsibility within the scope of the
employee’s abilities.

Ensure the practice of nursing is consistent with current care standards.

Conducts regular staff meeting.

Prepares and submits monthly reports to the Director of Nursing.

Responds to grievances and reports findings to the Director of Nursing

Coordinates clinical orientation and nursing in service and continuing education training.

Counsel nursing personnel in following established protocols.

Reports all communicable diseases to the local/state health departments.

. Reviews documentation as it relates to discrepancies in sharps and tool counts, investigates, reconciles and forwards

written findings.

Review medication errors and report findings.
Chair/participate with Infection Control committee.
Assess established policies and review policies as needed
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PHYSICAL THERAPIST

MINIMUM REQUIREMENTS

1. lllinois licensed (PT)

2. One year of professional experience as a physical therapist if Master’s Degree is held or two years of experience as a
physical therapist if a Bachelor's Degree is held

3. CPR certification

PREFERRED EXPERIENCE

4. Supervisory experience

5. Correctional experience

Under the general supervision of the On-site Medical Director, provides physical rehabilitation of offenders through the
application of techniques, procedures and specialized knowledge unique to physical therapy. The Physical Therapist
applies professional medical rehabilitation and therapeutic principles in the administration of treatments that are based
upon a medical prescription or referral. The Physical Therapist shall:

1. Perform tests and measurements of muscle, strength and sensory integrative function; joint range of motion;
posture, and ability to perform activities of daily living.

2. Assess the functioning of offenders; administer tests to identify physical and neurological deficiencies and
deviations.

3. Evaluate the functional effects of diseases and disability.

4. Supervise and/or participate in activities directed toward relieving pain, preventing disabilities, restoring function to
the disabled, and retaining maximum performance within the offender's capabilities.

5. Utilize recognized professional physiotherapeutic treatment techniques to assist physically disabled offenders to
achieve restored muscle function and range of motion. Instruct offenders in muscle reeducation and ambulation, in
the use of crutches, braces and other prosthetic or orthotic devices.

6. Provide reports and maintain records of assessment, treatment plans and progress reports.

Provide direction and supervision of health care staff in carrying out simple treatment regimens.

8. Instruct staff in carrying out prescribed therapeutic treatment regiments

N
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PHYSICAL THERAPIST ASSISTANT

MINIMUM REQUIREMENTS
1. lllinois licensed (PTA)

2. CPR certification
PREFERRED EXPERIENCE

3. Correctional experience

The Physical Therapist Assistant is responsible for assisting in the delivery of physical therapy to offenders under the
supervision and direction of a licensed physical therapist and the Medical Director. Under the supervision of the Physical
Therapist and the Medical Director, direct and guide offender teaching and activities commensurate with his/her
education and demonstrated competencies. The Physical Therapy Aide/Assistant shall:

1. Carry out treatment regimens for individual offenders as directed and defined by the physical therapist and within
his/her education and demonstrated competencies.

2. Documents offender encounters, offender responses, effectiveness, complications, etc. Communicate information
to supervisory personnel.

3. Document and maintain appropriate in-house documentation requirement.

4. Ensure cleanliness and order of the physical therapy room. Communicate to Health Care Unit Administrator
equipment in need of repair and supplies needed, as well as, deficiencies within the unit.

5. Respect dignity and confidentiality of offenders.

6. Assist physician, physical therapist, and nursing staff as assigned.

7. Other duties as required and/or assigned.
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OPTOMETRIST

MINIMUM REQUIREMENTS

1. lllinois license to practice Optometry
2. CPR certification

3. One-year clinical experience
PREFERRED EXPERIENCE

4. Correctional experience

Provides on-site eye examinations to offenders at IDOC facilities. The Optometrist shall:

Examine offenders who present with complaints.
Comply with IDOC policies and procedures and IDOC performance based audit standards.
Comply with established protocols, policies and procedures.
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DENTIST, CHIEF

MINIMUM REQUIREMENTS

1.
2.
3.

Illinois licensed to practice dentistry (DDS)
Current DEA number
CPR certification

PREFERRED EXPERIENCE

4.
5.

Correctional experience
Supervisory experience

Provides overall supervision of the dental department and provides direct dental services to offenders working in

accordance with the lllinois Dentist Practice Act and IDOC’s Administrative Directives. The Chief Dentist shall:
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Provide preventive and restorative dental services to all offenders.

Perform and interpret radiographic examinations as indicated.

Perform operative dentistry including appropriate repair of caries.

Repair/fit proper prosthetic devices.

Supervise staff in cleaning teeth, making impressions for prosthetic devices, planning and maintaining oral hygiene
program, completing appropriate records accurately, and all procedures associated with the provision of dental
care.

Arrange proper referral for procedures that cannot be performed on-site and/or office at center.

Provide supervision of staff in instruction of residents in preventive practices for maintaining proper oral hygiene.
Submit monthly report of Dental Department activities.

Attend Medical Audit Committee meetings, as requested.

. Participate in staff development program.

. Develop and update departmental policies and procedures.

. Supervise and evaluate all assigned dental staff.

. Review all outside referrals of staff dentist to assure the necessity for such referrals.
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DENTIST

MINIMUM REQUIREMENTS

1. lllinois License to practice dentistry (DDS)
2. CPR certification

PREFERRED EXPERIENCE

3. Correctional experience

The Dentist provides on-site dental care to offenders of IDOC facilities. The Dentist shall:

Provide preventive and restorative dental care to all offenders.

Supervise while on duty all assistants involved in dental care to offenders.

Comply with all established policies of the dental service.

Work closely with Chief Dentist to comply with established protocols, policies and procedures.

Maintain dental records in accordance with established procedures and policies, utilized by the IDOC A.P.H.A. Dental
Classification System.

6. Refer oral surgery recommendations to Chief Dentist for consultation.
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DENTAL HYGIENIST

MINIMUM REQUIREMENTS

1. |lllinois registered as dental hygienist
2. CPR certification

PREFERRED EXPERIENCE

3. Correctional experience

4. Dental clinic setting

Under supervision of the Dentist, performs technical and advisory service in oral or dental hygiene involving oral
prophylaxis under supervision of a registered dentist; may perform educational and organizational work in promoting
oral hygiene. The Dental Hygienist shall:

1. Set up clinic as assigned by supervisor.

2. Complete oral prophylactic care including set up of instruments, equipment and supplies.

3. Ensure proper cleanup, packaging and sterilizing of instruments.

4. Assist dentist in administering fluoride treatments.

5. Assist dentist in completing dental X-rays.

6. Instruct residents in proper dental hygiene.

7. Accurately record services in the medical record of the resident and classify dental conditions utilizing APHA
standards.

8. Screen for dental emergencies and sick call.

9. Check and maintain instruments, equipment, and supplies including ordering replacements and submitting work

orders.
10. Maintain a clean and orderly working environment.
11. Instruct dental assistant in proper techniques and other training as directed.
12. Develop oral hygiene education program for residents.
13. Participate in in-service education.
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PHARMACY TECHNICIAN

MINIMUM REQUIREMENTS

1. lllinois licensed as pharmacy technician
2. CPR certification

PREFERRED EXPERIENCE

3. Corrections health care

4. Hospital pharmacy

Under the supervision of the Director of Nursing, faxes medication orders to Vendor pharmacy and prepares
medications for delivery to offenders of the Center. The Pharmacy Technician shall:

1. Checks in medication received and verifies the shipment with medications ordered, and notifies pharmacy of any
errors or discrepancies.

Ensure that all medications are properly packaged, labeled, and prepared for distribution.

Assist with the maintenance of pharmacy records.

Assist with the maintenance of inventory and audit procedures and records.

Maintain the security of all medications and supplies under their control or supervision.
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PHLEBOTOMIST

MINIMUM REQUIREMENTS
1. Training in phlebotomy
2. CPR certification

Draws blood at the center per physician orders. The Phlebotomist shall:

Collect as necessary, prepare and protect specimens.

Perform all blood draws as ordered by the physician.

Make necessary arrangements, securing and sending specimens to outside laboratory services, as required.
Maintain proper records of tests, complete required reports.

Maintain clean and orderly working environment and follows all related infection control policies.

Maintain proper stocks of supplies and reagents, reordering as necessary.

Participate in in-services education.

Submit monthly report on IDOC activities.
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RADIOLOGY TECHNICIAN

MINIMUM REQUIREMENTS

1.
2.
3.

Certification by the American Registry of Radiologist Technologists
Two (2) years working experience as an ARRT
CPR certification

The Radiology Technician supervises Radiology Services at the facility and performs studies as ordered by a physician
within the capability of the facility. The Radiology Technician shall:
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Maintain a working knowledge of radiation and electrical hazards to prevent exposure of residents and staff.

Schedule residents for X-rays ordered by physician, including outside services when required.
Ensure proper positioning of resident and exposure/ development of film for proper diagnosis.
Schedule new hires and present staff for exams as ordered by physician.

Assist physician in performing studies, as requested.

Assist staff in proper utilization of dental X-ray unit.

Maintain accurate identification, filing, and recording of films and reports.

Prepare and maintain chemicals for developing process.

Check and maintain equipment in clean, proper, safe working order.

. Report any malfunction, take appropriate safety steps, and schedule outside services as required.
. Complete required reports; requisition supplies and replacement parts; schedule routine service.
. Develop and update departmental policies and procedures.

. Coordinate schedule with other activities to promote efficient service.
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RADIOLOGY TECHNICIAN/MAMMOGRAPHY

MINIMUM REQUIREMENTS

1. Certification by the American Registry of Radiologist Technologists
Certification in CE Biennium

CPR certification

High School graduate

2 years of experience as an ARRT
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The Radiology /Mammography Technician supervise all Radiology Services at the facility and perform mammogram
studies as ordered by a physician within the capability of the facility. The Radiology Technician shall:

Maintain a working knowledge of radiation and electrical hazards to prevent exposure of residents and staff.
Schedule residents for mammogram X-rays as ordered by the physician, including outside services when required.
Ensure proper positioning of resident and exposure/development of film for proper diagnosis

Assist physician in performing studies, as requested.

Maintain accurate identification, filing, and recording of films and reports

Prepare and maintain chemicals for developing process

Check and maintain equipment in clean, proper, safe working order.

Report any malfunction, take appropriate safety steps, and schedule outside services as required

Complete required reports; requisition supplies and replacement parts; schedule routine service.

10 Develop and update departmental policies and procedures and submit for approval

11. Maintain CE Biennium certification.

12. Coordinate schedule with other activities to promote efficient service.
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MEDICAL RECORDS DIRECTOR

MINIMUM REQUIREMENTS

1.
2.

ART in Medical Records Science
Must pass the American Records Association examination

PREFERRED EXPERIENCE

3.
4.
5.
6.

RRA

Two years of experience
Management of ambulatory care
Familiar with JCAHO

Supervises and coordinates the Health Record process and personnel. The Medical Records Director shall:

12.
13.
14.
15.
16.

Develop and update departmental policies and procedures.

Direct on a day-to-day basis, activities of personnel engaged in analyzing, compiling, indexing, and filing medical
records of offenders, and assists with duties.

Coordinate periodic staff training on EMR system enhancements.

Assist medical staff in research, prepares periodic and statistical reports; and provides information to qualified
personnel as assigned.

Coordinate activities of Quality Assurance Program.

Coordinate activities of P.O.M.R. in-services of staff of Health Care Unit.

Arrange for training of departmental personnel.

Review quarterly IDOC guidelines and monitors for compliance.

Represent Medical Records Department at all appropriate Medical Unit and Center meetings.

. Actively participate in yearly goal planning and budgeting sessions.
. Direct activities regarding information recorded in offenders' charts by correspondence or by telephone and

represents the facility in cases involving subpoena of Medical Clinical records, utilizing knowledge of principles of
medical jurisprudence and laws of State governing use of clinical records in court actions.

Maintain confidentiality of Health Records.

Act as a consultant to all Health Unit departments regarding their record-keeping procedures.

Train and supervise clerical and medical record personnel in medical record procedures and medical terminology.
Evaluate the performance of medical records staff.

Performs other related duties as assigned.
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STAFF ASSISTANT |

MINIMUM REQUIREMENTS

1. High school Graduate

Two (2) years secretarial experience

Proficient in the use of typewriter, dictating and copying equipment
Type 60 words per minute

PN

Under the supervision of the Health Care Unit Administrator, provides general secretarial and receptionist services as
assigned. The Staff Assistant shall:

Type reports and correspondence.
Develop and maintain filing system for all material.
Answer telephone.
Schedule appointments for Administrative Director.
Collect, sort and distribute daily mail.
Order office supplies as needed.
Take minutes of all meetings.
Maintain current personnel files for all employees.
Maintain physician and staff timekeeping and payroll.
. Maintain resident correspondence file.
. Maintain monthly billing adjustments.
. Secure information for responses for inquiries.
. Performs other related duties as assigned.
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STAFF ASSISTANT 11

MINIMUM REQUIREMENTS

1. High school graduation

2. Two (2) years secretarial experience

3. Proficient in the use of typewriter, dictating and copying equipment
4. Type 60 words per minute

Under the supervision of the Administrative Director, provides general secretarial and receptionist services as assigned.
The Staff Assistant shall:

Type reports and correspondence.
Develop and maintain filing system for all material.
Answer telephone.
Schedule appointments for Administrative Director.
Collect, sort and distribute daily mail.
Order office supplies as needed.
Take minutes of all meetings.
Maintain current personnel files for all employees.
Maintain physician and staff timekeeping and payroll.
. Maintain resident correspondence file.
. Maintain monthly billing adjustments.
. Secure information for responses for inquiries.
. Performs other related duties as assigned.
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PSYCHIATRIST

MINIMUM REQUIREMENTS

1. Licensed by the State of lllinois to practice medicine in all its branches
2. Board Eligible or Board Certified in Psychiatry

3. Current DEA number

4. CPR certification

PREFERRED EXPERIENCE

5. Corrections experience

The Psychiatrist provides psychiatric consultation, evaluation, diagnosis, and treatment to offenders of Centers. The
Psychiatrist shall:

1. Provide on-site psychiatric assessment, diagnosis, and treatment of those offenders referred by the medical or
clinical services staff, whether urgent, emergent or routine consultation.

2. Provide legible written summaries of history, diagnosis and treatment course.

3. In addition, duties shall include evaluation of offenders for possible transfer to the Special Treatment
Centers/Residential Treatment Units or Inpatient Units.

4. Where applicable, provide psychiatric services for inpatient Mental Health Unit, to include assessment and
diagnostic, staffing, treatment planning, regular review of all offenders assigned.

5. Where applicable, provide psychiatric services for all offenders in the general population who need psychiatric
diagnostic evaluation, regular psychiatric/mental health follow up.

6. Where applicable, provide tele-psychiatry services to those offenders/offenders referred by the Vendor and
approved by the Psychology Administrator and CAO prior to the tele-psychiatry services being provided.
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CLINICAL PSYCHOLOGIST

MINIMUM REQUIREMENTS

1.
2.
3.

Ph.D. or Psy.D. Degree in clinical psychology
Illinois licensed as Clinical Psychologist
CPR certification

PREFERRED EXPERIENCE

4.

Correctional experience

The Clinical Psychologist provides a broad range of services to the Center including screening, assessment, evaluation
and diagnosis, crisis intervention services, group and individual therapy, consultation services, and training. The Clinical
Psychologist shall:

Conduct psychological evaluations on all offenders referred for examination and/or treatment. Reports of these
evaluations will follow IDOC format and guidelines.
Prepare treatment plans on all offenders requiring specialized therapy or counseling.
Supervise the provision of services by all qualified mental health professionals.
Provide individual and group therapy for offenders identified through evaluation or referred by other qualified
mental health professionals.
Administer, score, and interpret objective and projective psychological testing in appropriate cases.
Serve as member or leader of the Center Crisis Intervention Team. This may include:

i Providing assessments and brief therapy to offenders identified as experiencing a psychological/emotional

crisis.

ii. 24-hour, on-call status for consultation in crisis situations.

iii. Training of Crisis Intervention Team members.

iv. Maintaining required crisis intervention documentation and monitoring all delivery of service to offenders

on crisis status.

Provide consultation to center staff and administration on the treatment of specific offenders or pertaining to
broader Center program issues impacting the mental health of staff and offenders.
Conduct staff training and development and assist in the design of treatment techniques, interventions and
programs.
Provide clinical supervision of the center Crisis Team. This includes provision of quarterly Crisis Team training and
consultation to team members on all crisis interventions. Such consultations may be carried out by phone during off
duty hours.

120

State of lllinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid
Contract: Appendix 8
V.16.1



Appendix 8 - STAFF REQUIREMENTS and JOB DESCRIPTIONS

CLINICAL SOCIAL WORKER

MINIMUM REQUIREMENTS

1.
2.
3.

Master’s Degree in Social Work
Illinois licensed as Clinical Social Worker
CPR certification

PREFERRED EXPERIENCE

4.
5.

Correctional experience
Two years’ post-degree clinical experience

The Clinical Social Worker provides a broad range of services to the Center including screening, assessment, crisis
intervention services, group and individual therapy, consultation services, re-entry psycho-education, and training. The
Clinical Social Worker shall:
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10.

11.

12.
13.

14.

15.

16.

Provide clinical screenings and assessments for treatment needs of offenders referred by medical, counseling,
security, or other Center staff.

Prepare treatment plans on all offenders requiring specialized therapy or counseling.

Provide individual and group therapy for offenders identified through evaluation or referred by other qualified
mental health professionals.

Serve as a member or, in the absence of a Clinical Psychologist, the leader of the Center Crisis Intervention Team.
This may include:

Providing assessments and brief therapy to offenders identified as experiencing a psychological/emotional crisis.

24 hour, on-call status for consultation in crisis situations.

Training of Crisis Intervention Team members.

Maintaining required crisis intervention documentation and monitors monitoring all delivery of service to offenders
on crisis status.

Provide clinical supervision of the Center Crisis Team. This includes provision of quarterly Crisis Team training and
consultation to team members on all crisis interventions. Such consultations may be carried out by phone during off
duty hours.

Provide staff training to Center personnel on mental health issues including the function of the Crisis Team and how
to access its services.

Monitor the provisions of crisis services to include review of documentation for accuracy, completeness, and
fulfillment of Center directives and procedures.

Provide consultation on mental health issues to the center medical staff.

Provide consultation to Center staff and administration on the treatment of specific offenders or pertaining to
broader Center program issues impacting the mental health of staff and offenders. Monitor the clinical condition
and treatment needs of special offender populations (e.g. Guilty but Mentally lll or offenders receiving anti-
psychotic medication) as determined necessary by Center or IDOC directive or local policy.

Maintain required documentation on all mental health contacts to include submission of a monthly summary report
to IDOC Chief of Mental Health Services.

Provide services in compliance with Administrative Directive 04.04.102 "Mental Health Services" and Departmental
Rule, Part 415 (Guilty but Mentally Il1).

Provide re-entry psycho-educational services to mentally ill offenders returning to the community upon discharge.
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PSYCHIATRIC NURSE

MINIMUM REQUIREMENTS

1. lllinois licensed (RN)

2. RN, BC — Certified RN by a professional association
3. CPR certification

PREFERRED EXPERIENCE

4. Correctional Health Care

5. Adolescent Psychiatric practice or Center experience

Under supervision by the psychiatrist, functions as part of the Special Treatment Unit treatment team, reviews case
records, evaluates offender needs, develops nursing plans of treatment, administers and monitors any treatment
regimens as specified by the psychiatrist, monitors medication, provides instruction to offenders regarding medications,
side effects and medical/psychiatric concerns, assists offenders with their daily living tasks as needed, and helps them
regain or improve their abilities. Takes professional direction from Psychiatrist and Unit Psychology Administrator,
directs psycho-educational groups and serves as center crisis team member. The Psychiatric Nurse shall:

Review and monitor all offenders receiving medications, as assigned, and maintain charts and records.
Dispense or administer medications as necessary, and keep proper charts and records.
Provide therapeutic intervention and crisis care to offenders that are in need of mental health services.
Provide in-service training to non-professional staff.
Function as a group and individual therapist; manage caseload.
Keep and maintain records related to casework, medical and psychiatric services.
Work in concert with unit staff, to provide professional psychiatric and medical casework services.
Direct medical, educational and training services to offenders.
Represent the Center in court, as requested.

. Respond to emergencies involving medical and psychiatric concerns.

. Complete diagnostic and evaluative procedures, and present recommendations and measures of progress in multi-
disciplinary staffing.

12. Comply with Center directives and security practices.
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QUALIFIED MENTAL HEALTH PROFESSIONAL

MINIMUM REQUIREMENTS

1.
2.
3.

Masters in Clinical Psychology, Counseling Psychology, or Social Work
Illinois licensed as Clinical Professional Counselor or lllinois licensed as Social Worker
CPR certification

PREFERRED EXPERIENCE

4.
5.

Correctional experience
Two years’ post-degree clinical experience

The QMHP shall:

10.

11.

Provide clinical screenings and assessments for treatment needs of offenders referred by medical, counseling,
security, or other center staff.

In the absence of a Clinical Psychologist, provide clinical supervision of the center Crisis Team. This includes
provision of quarterly Crisis Team training and consultation to team members on all crisis interventions. Such
consultations may be carried out by phone during off duty hours.

Provide crisis intervention counseling, brief therapy, and group therapy as indicated for Center residents.

Provide consultation on mental health issues to the Center medical staff.

Provide staff training to Center personnel on mental health issues including the function of the Crisis Team and how
to access its services.

Monitor the provisions of crisis services to include review of documentation for accuracy, completeness, and
fulfillment of Center directives and procedures.

Monitor the clinical condition and treatment needs of special offender populations (e.g. Guilty but Mentally Il or
offenders receiving anti-psychotic medication) as determined necessary by Center or IDOC directive or local policy.
Maintain required documentation on all mental health contacts to include submission of a monthly summary report
to IDOC Chief of Mental Health Services.

Where applicable, provide psychological services for those offenders who need to be transferred to Mental Health
facilities. Services to include work up and any court hearing testimony needed.

Provide services in compliance with Administrative Directive 04.04.102 "Mental Health Services" and Departmental
Rule, Part 415 (Guilty but Mentally Il1).

Provide staff training in areas related to mental health issues such as signs and symptoms of mental illness,
management of mentally ill offenders, crisis intervention and related topics.
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ACTIVITY THERAPIST

MINIMUM REQUIREMENTS

1.
2.
3.

Bachelor’s degree in therapeutic recreation or in recreation with a concentration in therapeutic recreation
Certification or registration as a Recreation Therapist in the State of lllinois
CPR certification

PREFERRED EXPERIENCE

4.
5.
6.

Correctional experience
Two years’ post-degree clinical experience
A graduate degree or graduate certificate in recreational therapy is preferred

The Activity Therapist must work effectively with offenders, IDOC staff, and Vendor staff. Under supervision of the
Psychology Administrator or supervising QMHP, provides recipients with treatment services to restore, remediate, or
rehabilitate in order to improve functioning and independence as well as reduce or eliminate the effects of illness or
disability. Activity therapists will provide recreation resources and opportunities in order to improve offender health and
wellbeing. Treatment services include assessment of the recipient, interpretation of assessment results, making
therapeutic intervention recommendations, developing and implementing treatment or habilitation program, observing,
evaluating, and reporting recipient’s reactions to treatment/habilitation program and recommending continuation or
change, and developing work plans and procedures with higher level activity therapy staff or mental health department
supervisor. The Activity Therapist shall:

Plan, develop, and apply therapeutic interventions based on clinical techniques and procedures related to
recreational therapy, music therapy, art therapy, dance therapy and/or drama therapy.

Identify interests and evaluate needs to develop therapeutic interventions necessary to treat recipients with mental
illness or development disability based on professional knowledge, skills, and abilities; provide counseling to the
recipient in adjusting to the community.

Participate in treatment/habilitation team meetings with pertinent personnel such as social workers, physicians,
psychologists, nurses, vocational rehabilitation counselors, and educators regarding recipient treatment and
programming.

Provide clinical services for specialized populations such as recipients with dual diagnosis of mental illness and
mental retardation, mental illness, and substance abuse or individuals with developmental disabilities, mental
illness, multiple treatment issues, physical handicaps, and/or medical problems.

Participate in the preparation of or prepare documentation relating to a recipient’s treatment or habilitation plan
and participate in the preparation of regular, annual, quarterly and special reports of activity therapy services.
Provide professional direction and counseling to students assigned for internship training and clinical practicum;
provide professional direction to other staff and volunteers.

Develop and conduct programs designed for either group or individual participation; collect and

analyze data to evaluate progress toward treatment objectives; develop recommendations for the
treatment/habilitation team as to the recipient’s continuation or change in specific programs.

Based on professional training, conduct recreational therapy and/or drama therapy that meet the needs of the
recipients served; participate in the development and facilitation of facility wide therapy programs.

Perform other duties as required or assigned which are reasonably within the scope of the duties enumerated
above.
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Appendix 8 - STAFF REQUIREMENTS and JOB DESCRIPTIONS

STAFF ASSISTANT - MENTAL HEALTH

MINIMUM REQUIREMENTS

High school graduate

Two (2) years secretarial experience

Proficient in the use of typewriter, dictating and copying equipment

A minimum of five (5) years of experience working within a correctional mental health unit

PN PE

Under the supervision of the Administrative Director, provides general secretarial and receptionist services as assigned.
The Staff Assistant — Mental Health shall:

Type reports and correspondence.
Develop and maintain filing system for all material.
Answer telephone.
Schedule appointments for Administrative Director.
Collect, sort and distribute daily mail.
Order office supplies as needed.
Take minutes of all meetings.
Maintain current personnel files for all employees.
Maintain physician and staff timekeeping and payroll.
. Maintain resident correspondence file.
. Maintain monthly billing adjustments.
. Secure information for responses for inquiries.
. Performs other related duties as assigned.
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Appendix 8 - STAFF REQUIREMENTS and JOB DESCRIPTIONS

LEAD PSYCHOLOGIST

The position will provide oversight to the Clinical Psychologists, Pre-release Evaluators and Legal Records Specialists. This
staff shall be responsible for managing and coordinating the services rendered, assigning cases, communicating with
IDOC'’s Coordinator for Sex Offender Services and serve as liaison with the Office of the lllinois Attorney General.

MINIMUM REQUIREMENTS

Licensure as a Clinical Psychologist

Licensed or licensure eligible in Illinois as a sex offender evaluator

A minimum of five (5) years of experience in the treatment and/or evaluation of sex offenders

Must have proven in-depth familiarity and experience with utilizing the DSM-V as well as experience with sex
offender risk assessment instruments such as Static-99R, Static-2002, STABLE-2007, and experience with the Hare
Psychopathy Checklist — Revised.

5. Must have experience in testifying as an expert witness, and familiarity with correctional systems and records.

Must complete 20 hours of training in the area of sex offender evaluation each calendar year

7. Review all outside referrals of staff dentist to assure the necessity for such referrals.
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11.

SEXUALLY VIOLENT PERSONS EVALUATORS

MINIMUM REQUIREMENTS

Licensure as a Clinical Psychologist

Licensed or Licensure eligible in lllinois as a sex offender evaluator

A minimum of three (3) years of experience in the treatment and/or evaluation of sex offenders

Must have proven in-depth familiarity and experience with utilizing the DSM-V as well as experience with sex
offender risk assessment instruments such as Static-99R, Static-2002, STABLE-2007, and experience with the Hare
Psychopathy Checklist — Revised.

Must have experience in testifying as an expert witness, and familiarity with correctional systems and records.

Must complete 20 hours of training in the area of sex offender evaluation each calendar year

Shall make regular visits to adult and juvenile facilities within an assigned area or based on assigned workload for
the purpose of file review and clinical interviewing. File reviews will be recorded utilizing evaluation instruments
approved by IDOC’s Coordinator for Sex Offender Services.

Shall conduct in-depth clinical evaluations on all offenders referred for an evaluation based on the joint staff file
reviews at least 60 days prior to mandatory supervised release, parole,

or discharge. The evaluation and assessments will be completed using the instruments designated and approved by
IDOC’s Coordinator for Sex Offender Services. Shall review all records generated regarding the offender and shall
request all records identified but not contained in the master file prior to completing the evaluation reports.

Shall prepare written reports on the results of all evaluations, both referred and non-referred cases. These reports
will follow an approved format as directed by IDOC’s Coordinator for Sex Offender Services and will be completed
within 10 working days of the review of records and clinical interview.

Shall conduct a formal peer review on all completed evaluations and this shall be documented in a format as
determined by IDOC’s Coordinator of Sex Offender Services.

As required by the courts, evaluating psychologists shall provide expert testimony concerning the reports pursuant
to 725 ILCS 207.
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PN PE

o

SEXUALLY DANGEROUS PERSONS EVALUATORS

MINIMUM REQUIREMENTS

Licensure as a Clinical Psychologist

Licensed or licensure eligible in Illinois as a sex offender evaluator

A minimum of three (3) years of experience in the treatment and/or evaluation of sex offenders

Must have proven in-depth familiarity and experience with utilizing the DSM-V as well as experience with sex
offender risk assessment instruments such as Static-99R, Static-2002, STABLE-2007, and experience with the Hare
Psychopathy Checklist — Revised.

Must have experience in testifying as an expert witness, and familiarity with correctional systems and records.

Must complete 20 hours of training in the area of sex offender evaluation each calendar year

Shall make regular visits to Big Muddy River Correctional Center/Logan Correctional Center or any other designated
facility for the purpose of file review and clinical interviewing. File reviews will be recorded utilizing evaluation
instruments approved by IDOC’s Coordinator for Sex Offender Services.

Shall conduct in-depth clinical evaluations on all individuals court ordered for an evaluation. The evaluation and
assessments will be completed using the instruments designated and approved by IDOC’s Coordinator for Sex
Offender Services.

As required by the courts, evaluating psychologists shall provide expert testimony concerning the reports pursuant
to 725 ILCS 205.
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PRE-RELEASE EVALUATORS

MINIMUM REQUIREMENTS

1. Shall possess at least a Master’s Degree in psychology, counseling, or social work and licensure in that respective
area.

2. Must be licensed sex offender evaluators in Illinois or be licensure eligible.

3. Shall possess at least two (2) years of experience treating and/or evaluating sex offenders and conducting risk
assessment evaluations.

4. Must complete 20 hours of additional training in the area of evaluating sex offenders each calendar year.

5. Review files and complete pre-release evaluations on sex offenders incarcerated in the lllinois Department of
Corrections. The evaluations shall be completed as per 730 ILCS 5/3-6-2(j) in a format approved by IDOC’s
Coordinator for Sex Offender Services. Evaluations should be completed on each identified offender six months prior
to release on parole or MSR.

6. Shall make regular visits to Centers within an assigned area or based on assigned workload for the purpose of file
review and clinical interviewing.

7. Shall testify in court as necessary.
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9.

10.
11.

12.
13.

14.
15.

LEGAL RECORDS SPECIALISTS
MINIMUM REQUIREMENTS
Completion of a bachelor’s degree or above.

STAFF POSITION REQUIREMENTS and JOB DESCRIPTIONS

Responsible for records and data acquisition, management, and dissemination

Maintains the document tracking system for the Sex Offender Evaluation Unit.

Completes monthly reports to the IDOC Coordinator for Sex Offender Services.

Enters information into a database regarding master file screens and interviews.

Supervises the production of documents from all lllinois counties, including State's Attorney's Offices, Circuit Court
Clerk's Offices, municipal police departments, and related agencies.

Oversees the production of documents from federal, state, and local agencies.

Conducts reviews of Sexually Violent Persons (SVP), Sexually Dangerous Persons (SDP), and Pre-Release Evaluation
(PRE) cases, including identifying possible additional crimes, contacting agencies, and conducting interviews to
gather information.

Compiles parole violation reports and other offender information for review.

Prepares memos summarizing interviews, additional fact-finding, and the progress of document production.
Organizes offender's case files for efficient comprehension by evaluators and transmitting those files, by scanning
and mail.

Handles requests for additional information from SVP, SDP, and pre-release evaluators.

Mails Sexually Violent Persons Commitment Act Evaluation Checklist forms to IDOC/IDJJ records offices, State’s
Attorney’s Offices, and the Attorney General’s Office.

Delivers evaluation reports to the Attorney General’s Office.

Faxes and mail evaluation reports to the State Attorney’s Offices.
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Appendix 9 — ADUJUSTED SERVICE REQUEST FOR TEMPORARY/PERMANENT CHANGE (ASR)

Adjusted Service Request for Temporary/Permanent Changes (ASR)

Medical Services Contract

Date: Correctional Center: Vendor
Type of Service: Staffing; Services Discipline: Medical Mental Health
Effective Date of Adjustment: Estimated Cost or Savings: $

Description of Adjusted Services:

Reason for Adjusted Services:

Approvals:

Correctional Center: Date:
Vendor: Date:
IDOC Medical Director: Date:
IDOC Mental Health Director Date:
IDOC Chief Fiscal Officer: Date:

THIS MODIFICATION DOES NOT CAUSE THE CONTRACT TO EXCEED THE AMOUNT STATED IN ESTIMATED CONTRACT

AMOUNT OF THE CONTRACT.
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Appendix 10 - Summary of Responsibilities in the University of Illinois in Chicago Services for Hepatitis C,
HIV and/or AIDS to IDOC Offenders through Telemedicine

1.0 DESCRIPTION OF SERVICES:

IDOC, HFS, the Board of Trustees of the University of lllinois on behalf of the University of Illinois at Chicago
(the “University”), UIMCC and the University of lllinois College of Medicine at Chicago (“COM” and, together with
UIMCC, “UIMCC-COM”), entered into a Medical Program Agreement (the “Agreement”), to delineate respective roles,
responsibilities, and financial obligations associated with the provision of medical care and other related medical
services by UIMCC-COM for the treatment of individuals with Hepatitis C and HIV/AIDS who are patients of UIMCC and
incarcerated in the IDOC, providing mutually agreed upon support functions, and maintaining clear communications
between the agencies.

The Agreement established interagency procedures for the delivery of patient care through the use of telemedicine to
persons diagnosed with Hepatitis C and/or HIV/AIDS who are incarcerated in the IDOC, and UIMCC is able to purchase
pharmaceuticals eligible for discounts under the 340B Drug Pricing Program and provide such discounted
pharmaceuticals to patients of UIMCC that are incarcerated in the IDOC.

2.0 DEFINITIONS:

Whenever used in this Appendix for the Agreement, the following terms will have the meanings set out below:

a. “340B” refers to 42 USC 256 Section 340B of the Veterans Health Care Act of 1992.
b. “Clinical companion” means a chronic illness nurse, mid-level provider, or physician as indicated.
c. “Hepatitis C” means an infection that is caused by the hepatitis C virus (HCV).

d. “HIV/AIDS” means infection with human immunodeficiency virus and any other identified causative agent of
acquired immunodeficiency syndrome.

e. “Medical program” means the provision of outpatient health care services via telecommunication
technologies for patients diagnosed with Hepatitis C and/or HIV/AIDS and the procuring of pharmaceuticals
as prescribed by UIMCC-COM physicians in connection with such health care services at 340B Drug Pricing
Program discounted rates. The healthcare services may include consultative, diagnostic, treatment,
evaluation, testing and other related medical services for Hepatitis C and/or HIV/AIDS and are provided to
the extent permitted by telecommunication technologies in place at IDOC and University.

f. “Patient” means a person who is a registered patient of UIMCC when UIMCC maintains records of such
person’s health care, receives health care services from UIMCC-COM personnel under the medical program,
and is incarcerated in the custody of IDOC within IDOC prison facilities.

g. “Prison facilities” refers to all Centers.

h. “Release from custody” means the date an individual is released from incarceration in the IDOC either on
supervised release or discharge.

i. “Treatment Protocol” means medical protocol for treatment of Hepatitis C and HIV/AIDS for the medical
program.
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Appendix 10 - Summary of Responsibilities in the University of Illinois in Chicago Services for Hepatitis C,
HIV and/or AIDS to IDOC Offenders through Telemedicine

j-

“Fiscal year” means from July 1 of each year until June 30 of the following year.

3.0 MUTUAL RESPONSIBLITIES

All parties shall develop interagency procedures to facilitate the necessary implementation of the
Agreement and to include the procedures in their respective policy manuals and documents.

All parties shall conform to all applicable federal and state statutes with respect to maintaining
confidentiality of patient information and covered services. Identifying information contained in the data
bases of the respective parties is subject to the confidentiality provisions of applicable federal and state
statutes, rules, and regulations, including, but not limited to, 42 CFR 431.300, et seq.; 45 CFR 164, et seq.
(“HIPAA”); 305 ILCS 5/11-9; 305 ILCS 5/11-12; and 740 ILCS 110. When confidential information is exchanged
by the parties, the following rules shall apply: (a) the confidential nature of the information must be
preserved; (b) the information furnished must be used only for the purposes for which it was made
available; (c) assurance must be given that the proper steps shall be taken to safeguard the confidential
nature of the information; and (d) access to such information shall be limited to personnel who require the
information to perform their duties or for whom access is permitted by statute or regulation. The foregoing
obligations of confidentiality shall not apply to confidential information that: (1) as evidenced by a receiving
party’s written records, was lawfully known to the receiving party prior to its communication by the
disclosing party and was not communicated to the receiving party subject to any restrictions on disclosure or
use; (2) as evidenced by a receiving party’s written records, is independently developed by the receiving
party without use or knowledge of the confidential information; (3) is or becomes a part of the public
domain other than by a breach of the Agreement by the receiving party; (4) becomes known to the
“receiving party” by the action of a third party not in breach of a duty of confidence; or (5) is required to be
disclosed by the receiving party to a third party pursuant to any applicable law, governmental regulation, or
decision of any court or tribunal of competent jurisdiction, so long as the receiving party takes reasonable
steps to give the disclosing party prior notice in order for disclosing party to contest such law, governmental
regulation, or decision.

The parties shall coordinate and cooperate in any state and federal audit requirements applicable to the
Agreement.

4.0 IDOC AND/OR VENDOR RESPONSIBILITES

IDOC shall be responsible for requesting sufficient appropriations for purposes of the expenditure needed
for the medical program under the Agreement. In the event the lllinois General Assembly fails to make an
appropriation sufficient for the expenditures needed under the Agreement for any fiscal year, IDOC shall
give the University written notice of such failure as soon as practicable. IDOC will also notify the Vendor of
the change in services.

IDOC/VENDOR personnel at the facilities shall be responsible for working with UIMCC-COM to coordinate
scheduling initial and follow-up patient appointments.

IDOC/VENDOR shall arrange for patient movement to the telemedicine site within the prison facility in a
timely fashion for all scheduled appointments. It is understood by all parties that there may be occasions
when patients may not be available due to security conflicts.
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Appendix 10 - Summary of Responsibilities in the University of Illinois in Chicago Services for Hepatitis C,
HIV and/or AIDS to IDOC Offenders through Telemedicine

IDOC/VENDOR will arrange to have a clinical companion available at telemedicine sessions to enable the
clinical evaluation to occur expeditiously. IDOC/VENDOR will ensure that clinical companions will be
available for clinical communications or evaluations as may be determined to be necessary by University
treatment staff, in concurrence with the IDOC Medical Director or the Director’s designee.

IDOC/VENDOR will conduct laboratory testing for patients as ordered by treating UIMCC-COM medical
personnel.

When required, UIMCC-COM medical personnel will be allowed physical access to patients in prison facilities
for purposes of medical examination, consultation, or treatment, subject to IDOC operational security
requirements.

IDOC/VENDOR shall be responsible for the administration of pharmaceuticals to patients and the
implementation of any Hepatitis C and/or HIV/AIDS treatment orders as directed by the treating UIMCC-
COM medical personnel. IDOC/VENDOR shall also be responsible for complying with those guidelines and
procedures set forth under the Treatment Protocol that is identified as being IDOC responsibilities. Any
deviations from the Treatment Protocol or any treatment orders provided by UIMCC-COM medical
personnel for the medical care of any patient by IDOC/VENDOR shall be reported to the treating UIMCC
medical personnel as soon as practicable.

5.0 HFS RESPONSIBLITES

Consistent with Executive Order Number 3 (2005), HFS shall be responsible for reviews and modifications as set forth in

the Agreement.

6.0 UNIVERSITY RESPONSIBLITIES

UIMCC-COM shall hire faculty and staff for the medical program. UIMCC-COM shall have the sole
responsibility of ensuring all participating faculty and staff in this program are licensed and/or accredited for
their respective areas of medical practice in accordance with UIMCC processes, policies and procedures and
UIMCC Medical Staff bylaws. Upon written request of IDOC, documentation of such licensing and/or
accreditation will be provided to IDOC.

UIMCC-COM shall use electronic medical records to document patient encounters and shall send a paper
copy of said documentation to the prison facility health care unit by way of the UIMCC electronic medical
records read-only web client or electronic facsimile transmission, until or unless IDOC adopts a compatible
electronic medical records system for records delivery.

The University shall develop a correctional health care web-based data management system for IDOC to
enable IDOC/VENDOR to electronically collect, store, and report Hepatitis C and HIV/AIDS treatment data
received from UIMCC, through University’s School of Public Health’s Center for Advancement of Distance
Education (CADE).

UIMCC-COM personnel shall be responsible for working with IDOC/VENDOR to coordinate the scheduling of
appointment times with the prison facility where the patient is incarcerated.

UIMCC-COM personnel shall be responsible for establishing a relationship with each individual patient,

134

State of Illinois MULTI-STEP BID
Contract: Appendix 10

V.16.1



Appendix 10 - Summary of Responsibilities in the University of Illinois in Chicago Services for Hepatitis C,
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including maintaining records of the patient’s health care and providing health care services such that
responsibility for the patient’s care for Hepatitis C and/or HIV/AIDS remains with the University, in
compliance with 340B. In the event UIMCC-COM medical personnel cannot provide such health care services
to an individual incarcerated in the custody of IDOC within IDOC prison facilities, in compliance with 3408,
for any reason, the University shall identify such individual to IDOC and a determination will be made if such
individual will be deemed a patient of UIMCC for the purposes of the Agreement and compliance with 340B.

UIMCC-COM shall collaborate with the IDOC Medical Director in developing a Treatment Protocol including,
but not limited to, treatment time lines that consider the patient’s anticipated release from custody date.
The Treatment Protocol must be jointly approved by the IDOC Medical Director and UIMCC-COM physician
responsible for the respective clinical area (Hepatitis C or HIV/AIDS), or their designees.

UIMCC-COM shall designate locations within UIMCC for telemedicine equipment used for the patient
consultation sessions.

UIMCC, with the assistance of the University’s College of Pharmacy, shall be responsible for patient
prescriptions, including purchasing, packaging, shipping and maintaining an inventory of pharmaceuticals
needed for the medical program. The purchasing of the pharmaceuticals needed for the medical program
shall be done under the 340B Pricing Program. Prescribed pharmaceuticals for patients shall be shipped to
the applicable prison facility. Pharmaceuticals that require refrigeration will be shipped via overnight
delivery and all other pharmaceuticals will be shipped via a contracted delivery service. The College of
Pharmacy will also be responsible for the provision of clinical pharmacy services through collaborative
practice agreements with physicians in the UIMCC-COM.

University shall acquire for IDOC, with funds from IDOC, the telecommunications equipment necessary for
implementation of the medical program at the Centers. University shall arrange for transportation of such
equipment to applicable Centers and arrange for installation of such equipment at the Centers.
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Appendix 11 - ADMINISTRATIVE DIRECTIVES - MEDICAL AND MENTAL HEALTH

The IDOC Administrative Directives (ADs) for Medical and Mental Health are attached as a pdf. The AD numbers and
descriptions are as follows:

AD Description Pgs.
Medical Administrative Directives:
03.02.109 Employee Physical Examinations 5
04.01.301 Sexual Abuse and Harassment Prevention and Intervention 13
Program
04.03.101 Offender Physical Examination 6
04.03.102 Dental Care for Offenders 8
04.03.103 Offender Health Care Services 6
04.03.104 Evaluations of Offenders with Gender Identity Disorders 5
04.03.105 Chronic lllnesses 4
04.03.108 Response to Medical Emergencies 5
04.03.110 Control of Medications and Medical Instruments 6
04.03.111 Control of Medications and Medical Instruments in 3
Transition Centers
04.03.112 Offender Medical and Dental Services at Transition Centers 3
04.03.115 HIV Disease 7
04.03.116 Blood borne Pathogens 7
04.03.120 Offender Infirmary Services 4
04.03.121 Treatment Protocols 3
04.03.123 Offender Contact Lenses 2
04.03.125 Quality Improvement Program 10
04.03.135 Employee Use of Health Care Services 2
04.03.140 Training and Counseling on Communicable Diseases 3
Mental Health Administrative Directives:
04.04.100 General Provisions 6
04.04.101* Non-Emergency Services 3
04.04.102A-J* Suicide Prevention and Intervention and Emergency Services 9
04.04.103A-J* Use of Restraints for Mental Health Purposes 5
General Medical & Mental Health Directives:

05.03.165 Offender Hunger Strike Management 1
05.07.101 Adult Process 5
05.12.103 Administration of Discipline for Offenders Identified as SMI 5
05.12.110%* Placements at a Closed Maximum Security Center 9
20/415 Health Care 13
04.01.114 Offender Grievances 7

* All Administrative Directives are subject to revision. Any revised Administrative Directives will be provided to the Vendor.
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Appendix 12 — HIPAA COMPLIANCE OBLIGATIONS

1.0 DEFINITIONS:

“Designated Record Set” shall have the same meaning as the term “designated record set” in 45 CFR section
164.501.

“Individual” shall have the same meaning as the term “individual” in 45 CFR Section 164.501 and shall
include a person who qualifies as a personal representative in accordance with 45 CFR section 164.502(g).

“PHI” means Protected Health Information, which shall have the same meaning as the term “protected
health information” in 45 CFR section 164.105, limited to the information created or received by Vendor
from or on behalf of the State.

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information at 45 CFR
Part 160 and 45 CFR Part 164 subparts A and E.

“Required by law” shall have the same meaning as the term “required by law” in 45 CFR section 164.103.

2.0 VENDOR PREMITTED USES AND DISCLOSURES:

Except as otherwise limited by this Contract, the Vendor may use or disclose PHI to perform functions,
activities, or services for, or on behalf of, the State as specified in this Contract, provided that such use or
disclosure would not violate the Privacy Rule if done by the State.

Except as otherwise limited by this Contract, the Vendor may use PHI for the proper management and
administration of the Vendor or to carry out the legal responsibilities of the Vendor.

Except as otherwise limited by this Contract, the Vendor may disclose PHI for the proper management and
administration of the Vendor, provided that the disclosures are permitted by law, or the Vendor obtains
reasonable assurances from the person to whom the PHI is disclosed that the PHI will remain confidential
and used or further disclosed only as required by law or for the purpose for which it was disclosed to the
person. The Vendor shall require the person to whom the PHI was disclosed to notify the Vendor of any
instances of which the person is aware in which the confidentiality of the PHI has been breached.

Except as otherwise limited by this Contract, the Vendor may use PHI to provide data aggregation services to
the State as permitted by 45 CFR section 164.504(e)(2)(i)(B).

The Vendor may use PHI to report violations of law to appropriate federal and state authorities, consistent
with 45 CFR section 164.512(j) (1).
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Appendix 12 — HIPAA COMPLIANCE OBLIGATIONS

a. LIMITATIONS ON VENDOR USES AND DISCLOSURES:

The Vendor shall:

Not use or further disclose PHI other than as permitted or required by this Contract or as required by law;
Use appropriate safeguards to prevent use or disclosure of PHI other than as provided for by this Contract;

Mitigate, to the extent practicable, any harmful effect that is known to the Vendor of a use or disclosure of
PHI by the Vendor in violation of the requirements of this Contract;

Report to the State any use or disclosure of PHI not provided for by this Contract of which the Vendor
becomes aware;

Ensure that any agents, including a subcontractor, to whom the Vendor provides PHI received from the State
or created or received by the Vendor on behalf of the State, agree to the same restrictions and conditions
that apply through this Contract to the Vendor with respect to such information;

Provide access to PHI in a Designated Record Set to the State or to another individual whom the State
names, in order to meet the requirements of 45 CFR section 164.524, at the State's request, and in the time
and manner specified by the State;

Make available PHI in a Designated Record Set for amendment and to incorporate any amendments to PHI
in a Designated Record Set that the State directs or that the Vendor agrees to pursuant to 45 CFR section
164.526 at the request of the State or an individual, and in a time and manner specified by the State;

Make the Vendor's internal practices, books, and records, including policies and procedures and PHI, relating
to the use and disclosure of PHI received from the State or created or received by the Vendor on behalf of
the State available to the State and to the Secretary of Health and Human Services for purposes of
determining the State's compliance with the Privacy Rule;

Document disclosures of PHI and information related to disclosures of PHI as would be required for the
State to respond to a request by an individual for an accounting of disclosures of PHI in accordance with 45
CFR section 164.528;

Provide to the State or to an individual, in a time and manner specified by the State, information collected in
accordance with the terms of this Contract to permit the State to respond to a request by an individual for
an accounting of disclosures of PHI in accordance with 45 CFR section 164.528;

Return or destroy all PHI received from the State or created or received by the Vendor on behalf of the State
that the Vendor still maintains in any form, and to retain no copies of such PHI, upon termination of this
Contract for any reason. If such return or destruction is not feasible, the Vendor shall provide the State with
notice of such purposes that make return or destruction infeasible, and upon the parties' written agreement
that return or destruction is infeasible, Vendor shall extend the protections of the Contract to the PHI and
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limit further uses and disclosures to those purposes that make the return or destruction of the PHI
infeasible. This provision shall apply equally to PHI that is in the possession of Vendor and to PHI that is in
the possession of subcontractors or agents of the Vendor.

4.0 STATE OBLIGATIONS: The State shall:

a. Provide the Vendor with the State's Notice of Privacy Practices and notify the Vendor of any changes to said
Notice;

b. Notify the Vendor of any changes in or revocation of permission by an individual to use or disclose PHI, to
the extent that such changes may affect the Vendor's permitted or required uses and disclosures of PHI;

c. Notify the Vendor of any restriction to the use or disclosure of PHI that the State had agreed to in
accordance with 45 CFR section 164.522, to the extent that such restriction may affect the Vendor's use or
disclosure of PHI;

d. Not request that the Vendor use or disclose PHI in any manner that would not be permissible under the
Privacy Rule if done by the State.

5.0 INTERPRETATION:

a. Any ambiguity in this Contract shall be resolved in favor of a meaning that permits the State to comply with
the Privacy Rule.
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Appendix 13 - ELECTRONIC MEDICAL RECORDS INITIATIVE

1.0 Introduction

IDOC plans to implement an Electronic Medical Records system to modernize its record keeping system by
adapting a state of the art EMR solution that supports efficient and efficacious delivery of applicable medical
and mental health services to offenders at IDOC. IDOC is currently partnering with the University of lllinois
to provide healthcare services through telemedicine to offenders with Hepatitis C and HIV/AIDS. The
University of lllinois maintains these offender’s health records though their EMR. Information exchange is
also done with the Cook County Jail System’s EMR.

IDOC intends to utilize an EMR system from this point forward. As offenders return to the system, previous
medical records will be updated into the EMR. In the event that an offender has a chronic disease and
historical information is required, historical records will be retrieved and updated as deemed necessary into
the EMR.

IDOC retains the option to upgrade or change the IDOC planned EMR solution during the term of the
Contract in the event that such EMR does not meet the functional requirements of IDOC.

The Vendor’s proposal shall clearly detail an implementation plan for working with an EMR solution on cost
models, account creation, application access, application customizations, security and privacy of data
systems, maintenance and support, training and education of personnel, system enhancements, reports,
performance metrics and any other pertinent information necessary for successful implementation and
operation of any IDOC provided EMR solution.

2.0 Project Objectives

Adaptation of an EMR system that consists of a HIPAA compliant clinical information system will enable physicians and

other healthcare professionals to:

Create, store, and retrieve patient medical records from multiple locations per nationally established privacy and
security standards.

Computerize the ordering of prescription drugs, laboratory tests, and radiological images. Functionality should
include tracking the order process and accessing the results of the tests.

Make electronic referrals to specialists and other care providers

Provide the capabilities for IDOC/Vendor physicians and other healthcare professionals to:

e Create patient centered epidemiological reports.

e Integrate these reports with an offender’'s hard copy or softcopy information. Examples
of Reports: Public Health Reports relating to Communicable Disease, MRSA, TB, or other Utilization
Reports specific throughout this MULTI-STEP BID.
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3.0 Functional Information

a. The EMR System will:

Be a web based EMR system that provides access to authorized Health Care Unit users at any location
where Internet is available

Perform real-time data access to information about customers and services to support medical services,
mental health, pharmacy for correctional centers

Be available to handle transactions 7 days per week, 24 hours per day, 365 days per year — with the
exception of scheduled down time during off-hours for routine system back-ups and upgrades.

Comply with the lllinois Information Technology Accessibility Act (http://www.state.il.us/iitaa)

Meet U.S. Department of Health and Human Services ONC Health IT Certified Electronic Health Record
Technology (CEHRT) requirements.

4.0 Additional Information

5.0 Response

IDOC has recently updated its Offender Management System of Record to Offender 360 (0360). 0360
supports IDOC’s need for staff to document, record and report information that relates to offender care
electronically. The technology architecture upon which 0360 is designed supports communicating with
other electronic systems. IDOC recognized that upgrading the technology will improve the way the
system addresses the needs of the staff and the offender who are served, and bid opportunities to take
advantage of new business processes.

IDOC requests that the Bidder provide a high level plan that describes coordination with EMR implementation that

includes the following information.

a. Implementation shall be completed within 24 months at all Centers.

b. Phased EMR rollout to start with implementation at IDOC’s four Reception & Classification Centers: Menard,
Graham, Stateville and Logan and IDOC’s Inpatient and Residential Treatment units at Elgin, Joliet Treatment
Center, Logan Residential Treatment unit and Pontiac Residential Treatment Unit.

c. IDOC will consider a regionalized roll-out for implementation of EMR at other centers.
d. Additional plans with other implementation options may also be submitted.
e. Bidder shall provide a compliance plan for maintaining HIPAA compliance rules and ONC Health IT Certified

Electronic Health Record Technology (CEHRT) requirements as updates occur.
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Performance Guarantee

Portion of Contingent Consideration Forfeited by the
Vendor

Administrative:

Deliberate Indifference: The Vendor shall not
engage in any act of deliberate indifference
whereby the Vendor disregards a known or
excessive risk to an offender’s health, safety or
violates an offender’s civil rights, as determined
by IDOC in good faith.

An amount equal to 0.1% of the “Total by Contract Year” amount set
forth in Schedule 2 hereto in respect of the Center where non-
compliance occurs for each day of non-compliance.

Discrimination: The Vendor shall not
discriminate against offenders on the basis of
age, race, gender, gang affiliation, health status,
health diagnosis, mental health diagnosis, or
need for health care services.

An amount equal to 0.1% of the “Total by Contract Year” amount set
forth in Schedule 2 hereto in respect of the Center where non-
compliance occurs for each day of non-compliance.

Misrepresentation: The Vendor shall not
misrepresent or falsify any information furnished
to IDOC.

An amount equal to 0.1% of the “Total by Contract Year” amount set
forth in Schedule 2 hereto in respect of the Center where non-
compliance occurs for each day of non-compliance.

Applicable Standard of Care: The Vendor shall
provide all Comprehensive Healthcare services
using the applicable standard of care for such
service.

An amount equal to 0.1% of the “Total by Contract Year” amount set
forth in Schedule 2 hereto in respect of the Center where non-
compliance occurs for each day of non-compliance.

Medically Appropriate Setting:

Medically Appropriate Setting: The Vendor shall
provide all Comprehensive Healthcare services in
a medically appropriate setting.

An amount equal to 0.025% of the “Total by Contract Year” amount
set forth in Schedule 2 hereto in respect of the Center where non-
compliance occurs for each day of non-compliance.

IDOC Administrative Directives (AD’s)*:

Compliance with Administrative Directives: The
Vendor shall fully comply with all IDOC
Administrative Directives.

An amount equal to 0.005% of the “Total by Contract Year” amount
set forth in Schedule 2 hereto in respect of the Center where non-
compliance occurs for each day of non-compliance.

Staffing:

Full Staffing: The Vendor shall fulfill at least 90%
of the hours set forth for each discipline set
forth on the Staffing Plans for each Center each
month.

An amount equal to 0.1% of the “Total by Contract Year” amount set
forth in Schedule 2 hereto in respect of the Center(s) where non-
compliance occurs.

Professional Staffing: The Vendor shall fulfill at
least 85% of the hours for each professional
discipline set forth on the Staffing Plans for each
Center each month. Those positions are all of
the following, including specialists: physicians,
psychiatrists, dentists, psychologists, midlevel
providers, RNs and LPNs.

An amount equal to 0.1% of the “Total by Contract Year” amount set
forth in Schedule 2 hereto in respect of the Center(s) where non-
compliance occurs.

Specialty Clinics: The Vendor shall bid all
specialty clinics required by the Staffing Plan for
each Center

An amount equal to 0.1% of the “Total by Contract Year” amount set
forth in Schedule 2 hereto in respect of each Center(s) where non-
compliance occurs.

* Compliance includes compliance with any and all changes to the Administrative Directive during the course of the

Contract.
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1. DATA COLLECTION AND REPORTS:

a.

The Vendor shall gather information and prepare monthly reports of services for presentation at
each Quality Improvement Committee meeting; reports for administrative meetings with IDOC
officials; and semi-annual and annual reports for the analysis of services provided.

Any significant variances in the data will be investigated and discussed during the monthly
Quality Improvement Committee meeting. Data collection shall be monitored by the On-site
Medical Director and/or mental health authority and supervised by the IDOC Office of Health
Services and/or Office of Mental Health Management Services.

All documents pertaining to Comprehensive Healthcare services shall be forwarded to the
appropriate Quality Improvement Committee for evaluation.

The Vendor shall submit the reports specified below to the CAO, the CFO and the Contract
Monitor.

The Vendor shall submit additional reports or make revisions in the data elements or format of a
report upon the request of IDOC without additional charge and without requiring a Contract
amendment. IDOC may remove reports to be supplied during the term of the Contract without
requiring a Contract amendment.

The Vendor shall maintain trend analysis charts on key statistical data taken from the monthly
reports. The Vendor shall report these trend analyses to the IDOC at least annually or as
requested by IDOC.

Upon request from IDOC, the Vendor shall share any available information from its
Management Information System.

Monthly reports shall be due no later than the 15th day of the month following the report
month. Quarterly reports shall be due no later than the 30th day after the end of each calendar
quarter. Failure to meet the timeliness standard set forth for a report, or failure to submit an
accurate report, may result in adjusted compensation.

The submission of late, inaccurate, or otherwise incomplete reports shall constitute failure to
report subject to the performance guarantee adjustments listed in Appendix 11. Standards
applied for determining failure to report are as follows:

i. A report shall be deemed timely and not late if received on or before on or before
required due dates.

ii. A report shall be deemed accurate if it is prepared in conformity with IDOC
requirements.

iii. A report shall be deemed complete if all required information is fully disclosed in a

manner that is both responsive and pertinent to report intent with no material
omissions.
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Quarterly Hospital Claims Management Report: The Vendor shall provide the Office of Health
Services with a quarterly summary of its aggregate hospitalization costs by hospital with the
actual claims that were paid out by the Vendor. This shall include any payments made to the
University of lllinois Chicago for basic inpatient/outpatient care and/or the purchase of medical
equipment as agreed upon with any of the Vendor’s subcontractors.

Utilization Report: Report formatting will be finalized with the Vendor. The Vendor must
submit, at a minimum, monthly utilization information reports for, Hospital Services, Off-Site
Non Hospital Services, and Specialty Services, which shall conform to the following requirements
and/or include the following information:

i Copies of utilization review reports shall be provided to the Offices of Health Services
and the Chief of Mental Health as part of the Vendor's monthly statistical report to the
Health Services Division and shall be included in the routine contents of the Pharmacy
and Therapeutics Committee agenda.

ii.  The Vendor’s utilization management reports should compare projected utilization data
and actual utilization data, along with analysis of variances, for all services provided.

iii. The Vendor’s utilization review process shall employ nationally recognized physician
generated standards.

iv. In-Patient hospitalization referrals.
v.  Outpatient hospitalization referrals.
vi. Emergency referrals.

Vii. All primary healthcare services utilization data, including, but not limited to, encounters
and costs, where applicable for the following: Laboratory services; Radiology services;
Other ancillary services (i.e. physical therapy, eye clinics, oxygen therapy, tank rental);
Sick call, Specialty services, Dental Care, Infirmary Care, Pharmaceuticals and Medical
supplies.

viii. All chronic care clinics.

Mental health utilization management shall include (but not limited to):

i All mental health services.

ii.  Ongoing diagnostic review for adherence to the most current addition of the DSM
criteria; accuracy and consistency among clinicians and Centers.

iii. Ongoing review of the accuracy and continued need of SMI designation.
iv.  Ongoing review of the accuracy of Mental Health level of care designation.
v.  Ongoing need for placement in specialized mental health settings.

Vi. Ongoing review of seclusion and restraint practices.
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vii. Ongoing review of involuntary medication practices.
viii. Ongoing review of psychopharmacology usage and prescriptive practices within each
facility.

iX. Ongoing review of consumption of emergency psychiatric services and crisis
stabilization, including need for and duration of crisis watches.

Specialty Services Utilization Management --The Vendor shall maintain an electronic log to
record the following events in real time: Initiation of specialty referral; Utilization review;
Appointments; and Outcome. The log shall always be immediately available to IDOC in real time

Monthly Pharmaceutical Report: This computer-generated report shall include statistical
information by drug and provider, number of prescriptions and doses dispensed including non-
formulary denials.

i Pharmacy costs shall be tracked on a net cost basis by script, by each Center.

ii. These costs shall also be presented with the monthly reconciliation in a format
approved by IDOC.

The Vendor shall provide the IDOC with quarterly cost assessments on the services that are
provided in each area of healthcare (physical health, mental health, dental, and optometry)
including the cost of “no shows” to the outpatient clinics (where applicable). The report shall be
provided to the IDOC Medical Director and the IDOC Chief of Mental Health Services.

The Vendor shall provide other ad hoc reports, as requested by IDOC.

All activities shall be documented and reported in the Quality Improvement Committee meeting
minutes.

2. REQUIRED MEETINGS AND COMMUNICATIONS:

a.

The Vendor must maintain a plan for facility level, divisional level and executive level
communications.

When requested by IDOC, the Vendor shall provide appropriate personnel to participate in
meetings called by the IDOC.

The Vendor’s regional representatives shall meet with the Center CAO (or designee) in order to
address any concerns the CAO may have and shall also provide ab update related to the Center.
A report summarizing the content of the meeting between the CAO and the Vendor shall be
completed and sent to the CAO by the Vendor.

The minimum frequency of meetings must be consistent with IDOC policy. The Vendor shall
participate in periodic meetings at least every other month with Center staff and appropriate
contractual personnel to review significant issues and changes, and to provide feedback relative
to the Quality Improvement Programs so that any deficiencies or recommendations may be
acted upon. The vendor must also meet with legal staff on a monthly basis to discuss staffing as
it pertains to outstanding litigation.
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e. At a minimum the Vendor must participate in the committees listed below. The Vendor’s
participants in such committees shall be subject to approval by IDOC.

vi.

Office of Health Services (OHS) and Office of Mental Health Management (OMHM)
Quarterly Meetings: The OHS and OMHM will each conduct a quarterly mandatory
meeting in Springfield, lllinois to review policies, present new initiatives and programs,
and address problems and challenges that have arisen during the previous quarter,
Center site specific issues and staff issues. OHS will require that On-site Medical
Directors, Healthcare Unit Administrators and Directors of Nursing Services as well as
Vendor representatives attend the meeting. OMHM will require Vendor mental health
professionals, including the Vendor Mental Health Director and regional administrators
as well as the Vendor’'s lead operational executive (or his/her cooperate-level
supervisor) to attend the meeting.

Policy and Procedure Review Committee.

Pharmacy and Therapeutics Committee: The State Pharmacy and Therapeutics
Committee will meet quarterly to adjust the Formulary, review medical error reports
and review or initiate medication / treatment related programs. The Committee will be
chaired by the IDOC Medical Director and there will be Vendor executive and facility
representatives. The State Chief Psychiatrist will also be a member.

Center Administrative Meetings — The Vendor health services staff shall attend meetings
as determined by institution correctional administrators to discuss health care services
and the medical, mental health and dental needs of individual offenders at least
qguarterly. Minutes of these meetings will be prepared and maintained by the HCA and
distributed to attendees.

Health Care Staff - The Vendor shall conduct monthly health care staff meetings at all
Centers. The Vendor must maintain minutes of the staff meetings and submit them to
each Center’s superintendent and each Center’s IDOC Health Services quality assurance
manager.

Quality Improvement Committee - The Vendor shall fully participate in Continuous
Quality Improvement (CQl) initiatives that are defined and required by the Office of
Healthcare Services and the Office of Mental Health Management from planning
through study completion, reporting, monitoring and follow-up. The Quality
Improvement Committee shall meet monthly and also be responsible for the annual
review if the total operation of the Health Care Units and approval of all healthcare
policies and procedures.

. At the discretion of the IDOC Medical Director, the Quality Improvement
Committee at each Center shall include the CAO or designee, the On-Site Medical
Director, the pharmacist, the dentist and members who represent the medical
record and nursing services from the Center, and will be chaired by the IDOC
Medical Director or his designated staff.

. The Office of Healthcare Services and the Vendor shall identify indicators to
monitor the quality and appropriateness of the important aspects of care, and
organize the data collected for each such indicator in a manner to facilitate the
identification of situations in need of more detailed evaluations of the quality or
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appropriateness of care. Upon identification of such problems, the Vendor shall
take actions to correct problems or improve the quality of care. The Quality
Improvement Committee shall present an annual report to the IDOC Medical
Director on the cumulative data they have gathered and monitored throughout
the year.

Quality Assurance criteria will be developed by IDOC and the Vendor
collaboratively and mutually agreed on by both parties.

Final performance measures will be incorporated into the Vendor's quality
assurance program. In addition, the Quality Improvement Committee will review
additional issues based upon frequency of occurrence and severity of impact.
Improvement plan, based on audit findings, will be monitored by the Centers and
regional administrators to assess the effectiveness of the plan.

Any changes that have been made during the year shall be formally incorporated
into the policy and procedure manual, subject to approval of the IDOC Medical
Director and On-site Medical Director.

Mental Health Quality Improvement Sub Committee (QISC): At the discretion of
the IDOC Chief of Mental Health or designee, the Quality Improvement Sub
Committee at each Center shall include the CAO or designee, the Psychology
Administrator/Authority, a representative from the Qualified Mental Health
Professional staff, a representative from the on-site psychiatrist (whenever
possible), the appropriate state regional mental health supervisor, the
appropriate Vendor regional mental health supervisor, and a representative from
the medical records staff from the Center. The Center’s Psychology
Administrator/Authority will serve as chair. The Mental Health Quality
Improvement Sub Committee shall present quarterly reports to the IDOC Chief of
Mental Health Services and Office of Mental Health Management on the
cumulative data they have gathered and monitored throughout the year.

The Mental Health Quality Improvement Committee shall meet quarterly and also
be responsible for the annual review of the mental health delivery system and all
mental health related policies and procedures.

At the discretion of the IDOC Chief of Mental Health Services, the Quality
Improvement Committee shall include the IDOC Quality Improvement Manager,
Chief of Psychiatry, Regional Administrators and the Vendor’s statewide Mental
Health Services Staff. The IDOC Quality Improvement Manager shall chair the
committee.

The Office of Mental Health Management and the Vendor shall identify indicators
to monitor the quality and appropriateness of the important aspects of care, and
organize the data collected for each such indicator in a manner to facilitate the
identification of situations in need of more detailed evaluations of the quality or
appropriateness of care. Upon identification of such problems, the Vendor shall
take actions to correct problems or improve the quality of care.
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. Quality Assurance criteria will be developed by IDOC and mutually agreed on by
IDOC and the Vendor.
. Final performance measures will be incorporated into the Vendor's quality

assurance program. In addition, the Quality Improvement Committee will review
additional issues based upon frequency of occurrence and severity of impact.
Improvement plan, based on audit findings, will be monitored by the facility and
regional administrators to assess the effectiveness of the plan.

. Any changes that have been made during the year shall be formally incorporated
into the Standard Operating Procedure manual, subject to approval of the IDOC
Chief of Mental Health.

vii. Utilization Management - Routine meetings shall be scheduled on a periodic basis
between the Vendor and IDOC as a means to review utilization as well as discussion of
operational issues.

3. RISK MANAGEMENT - GRIEVANCE PROCESS

a.

The Vendor’s grievance process shall be integrated and coordinated with IDOC’s grievance
system with respect to standardized data reporting and full transparency of any written
grievances or complaints received from offenders or concerned third parties (e.g., family
members, advocates, lawyers).

This shall include real time reporting to each Center’s CAO and the respective Deputy Directors.
Aggregate reporting to IDOC Medical Director and IDOC Chief of Mental Health Services is
required on a quarterly basis.

The grievance process shall include an informal resolution component. Fact-finding shall be the
responsibility of the Vendor. The Vendor’s grievance process shall provide for the development
of a sufficient factual record upon which to base the grievance decision and review by the
appellate authority.

The Vendor shall designate a grievance coordinator at each Center to serve as the first level
responder to all healthcare grievances. The coordinator may be the Site Clinical Administrator.
The Vendor’s grievance coordinator shall channel the grievance to the appropriate personnel for
response.

The time periods for response shall be the same as established by IDOC's grievance system.

The Vendor shall establish an appellate authority.

To ensure contract compliance, and for the purpose of risk management, the IDOC Medical
Director and the Chief of Mental Health shall review all Vendor final grievance decisions for the
appropriateness of the respective Vendor’s response.

The Vendor shall track and analyze the time periods required for specialty referral requests,
written and/or verbal, and provide IDOC’s Medical Director and Chief of Mental Health with a
comprehensive report of the analysis performed and all dispositions made by the Vendor.

The Vendor shall submit a written form for approval by the IDOC entitled “Specialty Referral
Request.” Said form is to be utilized each time a Vendor primary care physician writes a request
for a specialty physician consultation. Specialty physicians and/or Specialty Clinics may be
located on site or at any other area hospital utilized from time to time determined by the
Vendor.
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The written specialty request form shall be filed and maintained in the “Consultations” section
of the medical record. Each Site Clinical Administrator shall maintain an IDOC approved logging
system for tracking and monitoring specialty consultation requests at each Center. A monthly
report shall be submitted to the IDOC containing the Offender name, referring physician, date of
referral, action taken by the approving authority on the request, date of specialty clinic
appointment, result of consultant review, summary of alternative treatment plans, and the date
the Offender is notified of the disposition of the consultation request.

If the Vendor’s approving authority denies the consultation recommendation, the Offender’s
medical record shall document the denial, an alternative treatment plan, and notification to the
Offender of the denial and any alternative treatment plan. The IDOC’s Medical Director reserves
the right to review and overturn the Vendor’s denial. Should the IDOC’s Medical Director make
such a decision, the Vendor will make the appropriate arrangements for the consultation and
inform the offender of the plan.
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4. PERFORMANCE MEASURES:

Intake:

Performance Outcome 1: Nursing screenings
will be completed within 24 hours after arrival
to IDOC or when transferred to a facility. A
physical examination is completed by a
Medical Provider within 7 days of an
offender’s arrival at Reception and
Classification.

Measure: New Offenders identified from
Intake Report reflect completion of physical
examination documented in the medical
record by Medical Provider by day 7 of an
offender’s arrival at Reception and
Classification (minimum sample of 25 new
offender cases opened per quarter per site
selected from the reporting quarter).

Performance Outcome 2: A mental health
assessment is completed by a mental health
practitioner by day two (2) of offender’s
arrival at the intake facility.

Measure: New Offenders identified from
Intake Report reflect completion of mental
health assessment documented in the
medical record by mental health
practitioner by day two (2) of offender’s
arrival to the facility (minimum sample of
25 new offender cases opened per quarter
per site selected from the reporting
quarter).

Sick Call:

Performance Outcome 1: Sick call shall be
held five days a week, or in such a manner to
insure that face to face nurse sick calls can be
done within 24 hours of sick call slip triage (72
hours on weekends).

Measure: Reports reflect sick call held
Monday through Friday every five days a
week, or in such a manner to ensure that
face to face nurse sick calls can be done
within 24 hours of sick call slip triage (72
hours on weekends).

Performance Outcome 2: All generated sick
call slips shall be triaged within 24 hours. Face
to face nursing assessment shall be completed
within 24 hours of sick call slip triage (72
hours on weekends). Emergent health need
requests are to be seen immediately.

Measure: Offenders identified from Sick
Call Log show that triage is performed
within 24 hours (or immediately for
emergent needs) of request form date and
time. Nursing protocols review will
demonstrate that face to face assessments
take place within 24 hours of sick call slip
triage (72 hours on weekends)

Performance Outcome 3: All Sick call entries
are documented in the medical record
utilizing the Nursing Protocol Formes.

Measure: The Nursing Protocol Forms shall
have an entry for each sick call offender
(minimum sample of 25 cases per quarter
per site selected from the quarter reporting
period HNR Appointment Report
database/log).

Performance Outcome 5: Referrals from
nursing sick call to a Physician or Midlevel
provider are seen within 72 hours or 3 days.

Measure: Referral date to physician or
Midlevel provider compared sick call date
(minimum sample of 25 cases per quarter
per site selected from the reporting quarter

log).

Medical Specialty Consultations:

Performance Outcome 1: Urgent
consultations are to be seen within fourteen
(14) days of the date the request is approved.

Measure: Date of consultation in medical
record as compared to the date request is
initiated. The percentage of offenders from
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Routine requests are to be seen within thirty
(30) days of the date the request is approved.

the sample with a Documented
consultation in the Medical Record within
fourteen (14) days of request for an urgent
consult. (Minimum sample of 25 cases per
quarter per site identified from the Medical
Transport Report database/log during the
reporting quarter).

Performance Outcome 2: Consultation
reports are followed-up within five (5) days of
receiving the report.

Measure: Date of follow-up as compared
to date of receipt of report. The percentage
of offenders from the sample with a
completed consultation, receipt of a
consultation report and IDOC
documentation by clinical staff of review
and action on recommendations from the
report in the Medical Record within five (5)
days of receipt of the report. (Minimum
sample of 25 cases per quarter per site
identified from the Medical Transport
Report database/log during the reporting
quarter).

Performance Outcome 3: Analysis of
consultation denials. When threshold of 15%
is reached; an in depth analysis should take
place as to the appropriateness of the denials.

Measure: Audit review of off-site services
to evaluate rationale for appropriateness of
the consultation denials.

Performance Outcome 4: All Inpatient
Admissions will have documented utilization
review of admission and continued stay,
meeting medical necessity review criteria and
evidence of discharge planning.

Measure: Audit review of all Inpatient
hospital admissions to assure
documentation of admission and
concurrent utilization review with approval
based on meeting medical necessity criteria
and documentation of discharge planning
for return to infirmary or on-site services
when clinically indicated. Vendor to submit
audit report quarterly to IDOC and
documentation of follow-up on
recommendations.

Chronic Condition and Disease Management Programs:

Performance Outcome 1: Offenders in the
Chronic diseases (hypertension, diabetes,
seizure, asthma, hyperlipidemia, SSD etc.
follow the IDOC chronic clinic guidelines.

Measure: The percentage of offenders
seen for chronic disease clinic with
required lab work, assessments and
appropriate treatment plans within thirty
(30) days of identification (minimum
sample of 25 cases per quarter per site
selected from CC/DM Active Offender
Roster during the reporting quarter).

Performance Outcome 2: CC/DM offenders
are provided coaching and education about
their conditions/diseases as specified in the
offender’s treatment plan in individual or
group settings with documentation of CC/DM
activity in offender’s medical record.

Measure: The percentage of offenders
from the CC/DM Active Offender Roster
sample with documented
coaching/education consistent with
frequency of coaching/education activity as
specified in the offender’s treatment plan
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(minimum sample of 25 cases per quarter
per site selected from CC/DM Active
Offender Roster during the reporting
quarter).

Performance Outcome3: Diabetic Care,
Hypertension, Seizure, Asthma thresholds.

Measure: If >20% of Diabetics in Diabetic
Care are found to be in poor control an in-
depth review of that provider should be
conducted with CAP if appropriate.
Measure: For Hypertension, seizure,
asthma the threshold should be >10%

Medical Records:

Performance Outcome 1: Medical Records
are current, accurate, and chronologically

maintained with all documents filed in the
designated location.

Measure: Medical record shall

demonstrate that filing is chronological,
properly located and current (minimum
sample of 25 cases per quarter per site).

Performance Outcome 2: Physician’s Orders
in the medical record are taken off daily,
annotated with time, date and name of the
person taking them off.

Measure: Comparison of dates/times of
Physician’s orders with dates/times they
were taken off. The percentage of
offenders in Medical Record audit sample
with current and chronologically
maintained documents filed in designated
location (minimum sample of 25 cases per
quarter per site).

Performance Outcome 3: The Medication
Administration Record (MAR) is filed in the
chart and reflects dose, route, frequency,
start date and nurse’s signature.

Measure: The percentage of offenders in
the Medical Record Audit sample with MAR
reflecting Documentation of dose, route,
frequency, start date and nurse’s signature.
(Minimum sample of 25 cases per quarter
per site).

Performance Outcome 4: Medical record
entries shall be legible, complete and the
date, time, name stamp and signature shall
attest to the entry.

Measure: Medical Records shall reflect
appropriate entries. The percentage of
offenders in the Medical Record Audit
sample with medical records reflecting
Documentation that legible, complete and
the date, time, name stamp and signature
attesting to the entry (minimum sample of
25 cases per quarter per site).

Prescribing Practices and Pharmacy:

Performance Outcome 1: Recommendations
made by the Pharmacy and Therapeutics

Committee shall be appropriately acted upon
on a timely basis and reported back in writing

at the next quarterly meeting.

Measure: Review of Pharmacy and
Therapeutics Committee meeting reports
and minutes shall demonstrate that
recommendations were appropriately
enacted.

Performance Outcome 2: To ensure
compliance by the Vendor with all
medication-related requirements provided in
this document and by the NCCHC standards,
Pharmaceutical Operations and Medication
Services.

Measure: Monitoring and reviewing all
medication-related policies, procedures,
forms (including non-formulary requests),
protocols and documentation employed by
the Vendor. Denial of > 5% of Non-
Formulary requests will initiate and in-
depth review.
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Performance Outcome 5: When a medication
error occurs, nursing staff must complete a
medication incident report form, document
per policy and notify the Nursing Supervisor
and Health Care Unit Administrator, who will
notify all other Program Managers and IDOC
On-site Monitor.

Measure: Medical record shall contain
Documentation of medication error form
and report to appropriate staff per policy
(minimum of 25 records representing
medical errors).

Grievances:

Performance Outcome 1: Responses to
grievances shall be made within required time
frames described in AD 04.01.114 Offender
Grievance Procedure and shall be completed
within fifteen (15) calendar days of receipt of
the grievance; the Health Care Unit
Administrator shall investigate the complaint
and prepare a written response.

Measure: Date of grievance response shall
be within fifteen (15) calendar days of
receipt of grievance as indicated on
grievance log. Review of monthly Grievance
report submitted to IDOC with
Documentation of response within fifteen
(15) days of receipt.

No Shows:

Performance Outcome 1: When an offender
“no shows” for appointments, clinic visits,
misses a medication dose or other medical,
dental or mental health service, nursing staff
must document per Administrative Directive,
and notify the Health Center Administrator
and Shift Commander.

Measure: Medical record shall contain
Documentation of “no-show’ along with
forms citing notification of appropriate
staff per policy (minimum of 25 records
selected from “no-show” log).

Mental Health:

Performance Outcome 1: All Mental Health,
Health Needs Request Forms (HNR) when
received by mental health personnel, shall be
triaged within twenty- four (24) hours by a
mental health professional.

Measure: Health Needs Request Form
(HNR) shall Document the date & time that
HNRs are triaged by MHP. The percentage
of HNR’s triaged within 24 hours by a MHP
shall be no less than 85%. (minimum
sample reviewed will be 10% of all HNRs
received per quarter per site selected from
the reporting quarter’s database)

Performance Outcome 2: Referrals to the
psychiatric provider for routine requests must
occur within fourteen (14) days of Mental
Health receipt of the HNR or sick call visit that
generates a Mental Health Referral Form

Measure: The date of visit to the
psychiatric provider compared to the date
of HNR receipt or Mental Health Referral
Form shall be within 14 days. The
percentage of HNRs or Mental Health
Referral Forms seen shall be no less than
85%. (minimum sample of 25 cases per
quarter per site selected from the reporting
quarter’s database.

Performance Outcome 3. Offenders
designated as Seriously Mentally Ill (SMI) shall
have an update to their ongoing mental
health treatment plan in accordance with
current IDOC Administrative Directive(s).

Measure: Review of SMI medical records to
determine date treatment plan was
formulated or updated that should
correspond with the current IDOC
Administrative Directive(s). The percentage
of offenders from the SMI sample with
updated treatment plans shall be no less
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than 85% (minimum sample of 25 medical
records for offenders with SMI designation
per quarter per site selected from the
reporting quarter).

Performance Outcome 4. Mentally Ill
offenders receiving psychotropic medications
shall be assessed in a face to face encounter
with a mental health professional every thirty
(30) days to update mental health status. This
assessment shall be documented in the
offender medical record.

Measure: Review of offender medical
records receiving psychotropic medication
to validate documentation showing mental
health professional contact at least every
thirty (30) days. The percentage of
offenders from psychotropic medication
user sample with a documented face to
face encounter with a mental health
professional at least every thirty (30) days
shall be no less than 85%. (minimum
sample of 25 medical records for offenders
receiving psychotropic medication per
quarter per site selected from the reporting
quarter).

Performance Outcome 5. Mentally Ill
offenders receiving psychotropic medications
shall be assessed in a face to face encounter
with a Mental Health Professional every thirty
(30) days to update mental health status. If
the offender is not assessed to be stable on
his/her current medications, he or she will be
referred to and evaluated by a Psychiatrist or
Psychiatric Provider within fourteen (14) days.

Measure: Review of selected offender
medical records to validate documentation
showing referral of unstable mentally ill
offender receiving psychotropic
medication(s) from MHP to, and face to
face assessment by psychiatrist or
psychiatric provider within 14 days.
(minimum sample of 25 medical records
per site for offenders receiving
psychotropic drugs during reporting
quarter and prior reporting quarter)

Performance Outcome 6. Mentally Ill
offenders receiving psychotropic medications
shall be assessed in a face to face encounter
with a Psychiatrist or Psychiatric Provider
every 30 days. After 60 days of psychiatric
stability on the current psychotropic
medication(s), the mentally ill offender who is
determined to be at an outpatient level of
care shall be assessed in a face to face visit up
to but not to exceed every 90 days. Offenders
who are determined to be in a residential
level of care shall be assessed in a face to face
visit up to but not to exceed every 60 days.

Measure: Review the medical records of
selected mentally ill offenders receiving
psychotropic medication(s) to validate
documentation showing face to face
encounters at least every 30 days and/or
up to 60 day (residential level of care) or 90
days (outpatient level of care), for those
mentally ill offenders with 60 days of
psychiatric stability on their current
psychotropic medications. The percentage
of offenders from this sample shall be no
less than 95% (minimum sample of 25
medical records per site and per level of
care at the outpatient and residential
levels, for offenders receiving psychotropic
medications during reporting quarter and
prior reporting quarter).

Performance Outcome 7: The Vendor shall
develop and document in the offender

Measure: Review the medical records of
selected mentally ill offenders for
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medical record a community reentry and
linkage plan for follow up of mental health
services and psychotropic medication
management (if on psychotropic medication)
for mentally ill offenders at least sixty (60)
days prior to their projected release from
IDOC.

documentation of a community reentry
and linkage plan for follow up mental
health services and psychotropic
medication management (if on
psychotropic medication) at least 60 days
prior from IDOC projected release date.
The percentage of offenders with
documented community reentry and
linkage plans shall be no less than 85%
(minimum sample of 25 medical records
per site for offenders with receiving
psychotropic drugs during reporting
quarter and prior reporting quarter).

Civil Commitments:

Performance outcome 1. Evaluating
psychologists shall conduct in-depth clinical
evaluations on all offenders referred for an
evaluation based on the joint staff file reviews
at least 60 days prior to mandatory supervised
release, parole, or discharge.

Measure: Audits will be conducted by the
IDOC Coordinator for Sex Offender Services
to ensure compliance is maintained with
time frame for completion of evaluations.

Performance Outcome 2: Evaluating
psychologists shall prepare written reports on
the results of all evaluations, both referred
and non- referred cases. These reports shall
be completed within 10 working days of the
review of records and clinical interview.

Measure: Audits will be conducted by the
IDOC Coordinator for Sex Offender Services
to ensure compliance is maintained with
time frame for completion of evaluations.

Performance Outcome 3: Evaluators will
review files and complete pre-release
evaluations on sex offenders incarcerated in
IDOC. Evaluations should be completed on
each identified offender six months prior to
release on parole or MSR.

Measure: Audits will be conducted by the
IDOC Coordinator for Sex Offender Services
to ensure compliance is maintained with
time frame for completion of evaluations.

Quality Assurance and Records Review:

Performance Outcome 1: Vendor will conduct
chart reviews that focus on the clinical aspects
of the health care delivery system. The
Vendor will develop and submit an annual
Audit Plan to IDOC for review and approval,
describing criteria, form and sample/volume
of charts to be reviewed on a monthly basis
for each performance outcomes and reporting
measure as specified by IDOC or proposed by
Vendor.

Measure: Review of audit methodology
and sample, monitoring criteria and results
of the monthly and quarterly chart audits.

Performance Outcome 2: Vendor will ensure
active participation in the CQl Committee by
the Vendor that meets on a monthly basis.
This committee will have representation from
all disciplines practicing on the complex. The
Vendor will ensure the committee conducts
process quality improvement studies and

Measure: Review of the CQl monthly
minutes and review of the annual process
and outcome studies, including topics,
methodology, findings, plans for
improvement based on evidence and
outcomes following quarterly monitoring
schedules.
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outcome quality studies.

Performance Outcome 3: Recommendations
made by the CQl Committee shall be
appropriately acted upon on a timely basis
and reported back in writing at the next
monthly meeting.

Measure: Review of CQl Committee
meeting reports and minutes shall
demonstrate that recommendations were
appropriately enacted.

Performance Outcome 4: As part of the
Vendor’s continuous quality improvement
program, the Vendor shall quarterly conduct
scheduled on-site audits at each IDOC facility
to measure compliance with requirements
identified in Subsection D.8.10.

Measure: IDOC documentation that an
audit was conducted at each IDOC facility
within the prior three months and that all
identified deficiencies were addressed and
appropriate corrective action was taken.

Claims Payment and Provider Appeals:

Performance Outcome 1: All clean claims
shall be processed within thirty (30) days of
receipt with 90% of clean claims paid within
thirty (30) days and 99% of clean claims paid
within sixty (60) days.

Measure: Date of claim receipt as
compared to date of claim payment as
demonstrated in claim data and records,
including the Third Party Administrator
Report on Processed Claims (sample of
100% of claims paid within the reporting
period from claims payment system
report).

Performance Outcome 2: Vendor shall
provide a Notice of Decision mailed no later
than 30 days after a provider files a claim
dispute with the Vendor, unless the provider
and Vendor agree to a longer period.

Measure: Date of claim receipt of claims
dispute as compared to mailing date of
Notice of Decision letter as Documented in
claim data and records (sample of 100% of
claims paid within the reporting period
from claims payment system report).

Performance Outcome 3: The Vendor’'s UM
physician will conduct an appeal by reviewing
the case record and/or discussion with the
direct care clinician and render a decision
based on the clinical information provided
within seventy- two hours for inpatient
service requests and fourteen calendar days
for standard outpatient service requests

Measure: Audit of cases identified from
appeals log comparing date of appeal
request with Documentation of Notice of
Decision communicated to provider within
seventy- two (72) hours for inpatient
service requests and fourteen (14) calendar
days for standard outpatient service
requests (minimum sample of twenty- five
(25) cases from the appeals log occurring
fourteen (14) days before the end of the
reporting period)

Reporting (0360):

Performance Outcome 1: Required 0360
entries are made timely, completely and
accurately and no greater than 3 work days
from the entry in the medical record.

Measure: 0360 entries shall be compared
with same entries in the medical record
(minimum sample of 25 cases per quarter per
site selected from 0360 database during the
reporting quarter).
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The potential scope of the emergency nurse staffing services is specified in the below tables. The actual need may be
less than specified below, depending on the nature of the emergency. Bidder should specify in their respective Bid the
extent to which they could meet the State’s needs in these areas and whether such resources would be available on a
permanent as well as a temporary basis. If such resources would only be available on a temporary basis, Bidder should
specify the duration. This information is being solicited for informational purposes only and will not be scored as part of
the State’s evaluation of Bids.

lllinois Dept. of Human Services — Registered Nurses

County Number of Nurses
Madison (Alton SMHC) 12
Randolph (Chester SMHC) 32
Cook (Read SMHC) 42
Kane (Elgin SMHC) 87
Cook (Madden SMHC) 24
Sangamon (McFarland SMHC) 12
Schuyler (TDF) 0
Union (Choate SODC) 18
Livingston (Fox SODC) 24
Lake (Kiley SODC) 8
Cook (Ludeman SODC)

Lee (Mabley SODC) 7
Marion (Murray SODC) 12
Kankakee (Shapiro SODC) 13

NOTE: All IDHS RNs must be able to provide nursing functions for the physically and mentally ill or mentally
handicapped in a state hospital

lllinois Dept. of Human Services — Licensed Practical Nurses

County Number of Nurses

Madison (Alton SMHC)
Randolph (Chester SMHC)
Cook (Read SMHC)

Kane (Elgin SMHC)

Cook (Madden SMHC)
Sangamon (McFarland SMHC)
Schuyler (TDF)

Union (Choate SODC)
Livingston (Fox SODC)

Lake (Kiley SODC)

Cook (Ludeman SODC)

Lee (Mabley SODC)

Marion (Murray SODC)
Kankakee (Shapiro SODC) 23

NOTE: All IDHS RNs must be able to provide nursing functions for the physically and mentally ill or mentally
handicapped in a state hospital
lllinois Dept. of Veterans Affairs — Registered Nurses
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County

Number of Nurses

Adams 70
Kankakee 59
La Salle 43
Union 10

NOTE: Long Term Care experience is a plus. Advance practice skills in wound care or MDS or care plans or infection
control a plus.

END OF APPENDIX
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Comprehensive Medical and Mental Health Services — INITIAL TERM
Year Fixed Cost Variable Cost Total Annual Cost

Year 1
Year 2
Year 3
Year 4
Year 5
Total Cost of Initial Term

Hospitalization Services — INITIAL TERM

Year Cost

Year 1
Year 2
Year 3
Year 4
Year 5
Total Cost of Initial Term

Comprehensive Medical and Mental Health Services — RENEWAL TERM
Year Fixed Cost Variable Cost Total Annual Cost

Year 1
Year 2
Year 3
Year 4
Year 5
Total Cost of Renewal

Term

Hospitalization Services — RENEWAL TERM
Year Cost

Year 1
Year 2
Year 3
Year 4
Year 5
Total Cost of Renewal Term

TOTAL CONTRACT COST WHICH S
INCLUDES ALL FOUR SECTIONS OF THE
POTENTIAL 10 YEAR CONTRACT.

6. The chart above should be completed for the total expenses for each year across all cost centers included
within the MSB.
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10.

a. Fixed costs are defined as overhead rates for services required to execute the contract.
b. Variable costs are defined as rates charged for staffing and intake expenses incurred by the vendor
and subject to reconciliation between the parties.

Award will be based upon which responsive bidder has the lowest TOTAL CONTRACT COST WHICH INCLUDES
ALL FOUR SECTIONS OF THE POTENTIAL 10 YEAR CONTRACT.
Enter figures to the nearest Shundred. Example $3,542,142 should be listed as $3,542,100.
Vendors are required to fill out all cells
Hospitalization services are paid by IDOC, however the Bidder is required to provide an estimate of the
forecasted annual expenses.

Definitions:

All supplementary pricing documents are to be completed by the bidder as justification for annual pricing
totals provided above.

Supplementary pricing documents are located in Supplementary Pricing — Appendix B and will include, but
not be limited to, Schedule E’s for each facility, composite pricing per service category per year, etc.
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SCHEDULE 2 TO THE CONTRACT

Schedule E Staffing Expenses Table by Center

FY2020
(July 1, 2019
- June 30,
2020)

FY2021 FY 2022 FY2023 FY2024
(July1,2020- | (July1,2021- | (July1,2022- | (July1l,2023-
June 30, 2021) | June 30,2022) | June 30, 2023) | June 30, 2024)

CENTER

BIG MUDDY
CENTRALIA
DANVILLE
DECATUR
DIXON

EAST MOLINE
ELGIN

GRAHAM

HILL

ILLINOIS RIVER
JACKSONVILLE
JOLIET
KEWANEE
LAWRENCE
LINCOLN
LOGAN
MENARD
MURPHYSBORO
PINCKNEYVILLE
PONTIAC
ROBINSON
SEXUALLY
VIOLENT
PERSONS
SHAWNEE
SHERIDAN
SOUTHWESTERN
STATEVILLE
TAYLORVILLE
VANDALIA
VIENNA
WESTERN

Total by Contract
Year $ $ $ $ $

Grand Total (Combined five (5) Original Contract Years)
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Schedule E Staffing Expenses Table by Center (renewal years)

CENTER

FY2025
(July 1, 2024-
June 30,
2025)

FY2026
(July 1, 2025 -
June 30, 2026)

FY2027
(July 1, 2026 -
June 30, 2027)

FY2028
(July 1, 2027 -
June 30, 2028)

FY2029
(July 1, 2028 -
June 30, 2029)

BIG MUDDY

CENTRALIA

DANVILLE

DECATUR

DIXON

EAST MOLINE

ELGIN

GRAHAM

HILL

ILLINOIS RIVER

JACKSONVILLE

JOLIET

KEWANEE

LAWRENCE

LINCOLN

LOGAN

MENARD

MURPHYSBORO

PINCKNEYVILLE

PONTIAC

ROBINSON

SEXUALLY
VIOLENT
PERSONS

SHAWNEE

SHERIDAN

SOUTHWESTERN

STATEVILLE

TAYLORVILLE

VANDALIA

VIENNA

WESTERN

Year

Total by Contract

$

$

$

Grand Total (Combined five (5) Renewal Contract Years)

Grand Total (10 Years combined)
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Schedule E Overhead Expenses Table by Center

CENTER

FY2020
(July 1, 2019
- June 30,
2020)

FY2021
(July 1, 2020 -
June 30, 2021)

FY 2022
(July 1, 2021 -
June 30, 2022)

FY2023
(July 1,2022 -
June 30, 2023)

FY2024
(July 1, 2023 -
June 30, 2024)

BIG MUDDY

CENTRALIA

DANVILLE

DECATUR

DIXON

EAST MOLINE

ELGIN

GRAHAM

HILL

ILLINOIS RIVER

JACKSONVILLE

JOLIET

KEWANEE

LAWRENCE

LINCOLN

LOGAN

MENARD

MURPHYSBORO

PINCKNEYVILLE

PONTIAC

ROBINSON

SEXUALLY
VIOLENT
PERSONS

SHAWNEE

SHERIDAN

SOUTHWESTERN

STATEVILLE

TAYLORVILLE

VANDALIA

VIENNA

WESTERN

Year

Total by Contract

$

$

$

Grand Total (Combined five (5) Original Contract Years)
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Schedule E Overhead Expenses Table by Center (renewal years)

CENTER

FY2025
(July 1, 2024-
June 30,
2025)

FY2026
(July 1, 2025 -
June 30, 2026)

FY2027
(July 1, 2026 -
June 30, 2027)

FY2028
(July 1, 2027 -
June 30, 2028)

FY2029
(July 1, 2028 -
June 30, 2029)

BIG MUDDY

CENTRALIA

DANVILLE

DECATUR

DIXON

EAST MOLINE

ELGIN

GRAHAM

HILL

ILLINOIS RIVER

JACKSONVILLE

JOLIET

KEWANEE

LAWRENCE

LINCOLN

LOGAN

MENARD

MURPHYSBORO

PINCKNEYVILLE

PONTIAC

ROBINSON

SEXUALLY
VIOLENT
PERSONS

SHAWNEE

SHERIDAN

SOUTHWESTERN

STATEVILLE

TAYLORVILLE

VANDALIA

VIENNA

WESTERN

Year

Total by Contract

$

$

$

Grand Total (Combined five (5) Renewal Contract Years)

Grand Total (10 Years combined)

State of lllinois IDOC Comprehensive Medical and Mental Health Multi-Step Bid

Contract: Appendices
V.16.1

164



Per

Per Intake Adjustment Rate Table

Intake

FY2020 FY2021 FY 2022 FY2023 FY2024
CENTER July 1, 2019- (July 1, 2020 - (July 1, 2021 - (July 1, 2022 - (July 1, 2023 -
June 30, 2020) | June 30,2021) | June 30,2022) | June 30, 2023) June 30, 2024)
STATEVILLE
R&C/1,732
LOGAN CC/196
GRAHAM CC/255
MENARD CC/91
Total by Contract | $ S S S S
Year
Adjustment Rate Table (renewal years)
FY2025 FY2026 FY2027 FY2028 FY2029
CENTER (July1,2024- | July1,2025- | (July1,2026— | (July1,2027- | (July1,2028 -
June 30, 2025) | June 30, 2026) | June 30, 2027) June 30, 2028) June 30, 2029)
STATEVILLE R&C/
1,732
LOGAN CC/196
GRAHAM CC/255
MENARD CC/91
Total by Contract | $ S S S $
Year
Annual Hospital Utilization Threshold Table
FY2020 FY2021 FY 2022 FY2023 FY2024
Utilization Threshold une 3%, ) | June 30, ) | June 30, ) | June 30, ) une 39, )
$ $ $ $
Grand Total (Combined five (5) Original Contract Years)
Annual Hospital Utilization Threshold Table (renewal years)
FY2025 FY2026 ( Jull:Yizloizz 6 FY2028 FY2029
Annual Hospital (July1,2024- | (July1,2025- | " J‘[m'e 30 (July1,2027- | (July1,2028 -
Utilization Threshold June 30, 2025) | June 30, 2026) 2027) June 30, 2028) | June 30, 2029))
$ $ $ $
Grand Total (Combined Optional five (5) Contract Renewal Years)
$

Grand Total (10 Years combined)
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